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Start your website with the 
World's #1 Web Host! 



No excuse for not having a website! 

1 &1 has everything you need to build your personal website. The 1 &1 
Home Package is ideal for creating an attractive internet presence for 
all your needs. Whether you are building a family web page or small 
usiness site, we have a package that will allow you to build your site 
without programming skills. 

/ It's easy to get on the web! 

Included with all web hosting plans, 1&1 WebsiteBuilder lets you 
design a professional-looking website with no HTML knowledge! 
Using simple point-and-click prompts and a built-in text edit< 
creating your website has never been easier. 

/ FREE domains! 

Sign up for one of our Web Hosting packages and receive up to 
5 domain names FREE! You don't need an extra registrar! 

y 90 Day Money Back Guarantee 

We take pride in our reputation for reliability. If you're not completr 
happy within 90 days from placing an order with 1&1, you will recei 
your money back - no questions asked. 

/ All Inclusive for All Levels 

1 &1 gives you a choice between different web hosting packages at 
unbeatable prices! Easy enough for any beginner, yet powerful enou 
for the most demanding developer. 

^/ Proven reliability 

Choosing a reliable web host is important. 1&1 is both the world's t 
gest web host, and the fastest growing. Our global community is ov 
7 million people strong. We are financially stable, profitable, and loc 
forward to hosting your website for many years to come. 




Our diversified service range 
continues to grow by following 
trends, improving our menus, 
and listening to the customer. 
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EDITOR'S NOTE 




Now Available On Newsstands . . . 




You never know when you're going to run into a software problem that throws you 




Computer Power User • CPU vs. GPU 




for a loop. In my case, it was somewhere over Oklahoma, during a recent flight. 




The roles of CPUs and GPUs are 




1 didn't think twice when my iPod nano's software froze. After all, resetting the device 
was easy enough; 1 just had to press those two buttons— and that's when 1 realized that 1 
couldn't remember which two buttons to press. 

The nano's wheel has five buttons (including the Select button at the center of the 




evolving as we ask PCs to perform more- 
sophisticated tasks. Find out how these 
changes may affect the next PC you build 
this month in CPU. 




wheel), which makes for many two-button combinations. I'd been working my way 
through the possible combos for a minute or two, when the 10-year-old next to me 




First Glimpse • Buying PCs & Peripherals 




(who also had an iPod) held out her hand with an exasperated shrug. Defeated, I handed 




With so many PC options in the CE 




the nano over and watched as she quickly reset the device. (Pressing the Select and 




market, there's literally a desktop or 




Menu buttons for a few seconds does the trick, it turns out.) I thanked her, but I doubt 
she heard me; she'd managed this without interrupting her tunes and had barely looked 
up from her book. Kids. 

Of course, we don't always have tech "experts" sitting one seat away, and even long- 
time techies sometimes encounter software problems that stump them. Thus, we've 
collected (and provided solutions for) some of the most irritating software problems 






notebook designed to meet anyone's 
computing needs. In this issue of First 
Glimpse, we'll break down different com- 
puter budgets and types and take a look 
at PC accessories, such as mice, speakers, 
monitors, and external hard drives, that 
can help optimize your computer. 




and error messages for your favorite programs. 








Speaking of experts, this issue's columns have some new bylines. I'd like to introduce 




PC Today • Hit The Road 

This summer, GPS is having its day in 
the sun, showing up in all sorts of devices 
and helping (ahem) drive the success of 
scads of location-based services. This 




you to longtime tech gurus Jennifer Johnson and Tara Simmons, who now pen our 






"Tech Diaries" columns along with Blaine Flamig and Marty Sems. Also, Seth Colaner, 
our resident Mac aficionado, is taking the torch from Kylee Dickey in the latest "A Slice 
Of Apple" column. Check them out: I think you'll enjoy their unique takes on computers 






and consumer electronics as much as I do. 






issue of PC Today introduces you to all 




feCs, pu 






things GPS. 




Joshua Gulick 




_ 
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Technology News & Notes 

Compiled by Christian Perry 
Illustrated by Kelsey Kovar 



DESKTOPS & LAPTOPS 



Mini-Notebook Arena Gets A Gust Of Wind 



If the commotion over the Asus 
Eee PC hasn't swayed you to 
consider dumping your big, bulky 
laptop for a miniature version, 
perhaps the new MSI Wind will. 
Although the Eee delivers plenty 
of performance for a great price, 
the Wind could be an even bet- 
ter bargain. 

As discussed in recent issues, the 
original, low-priced Eee earned 
praise, but Asus has slowly raised 
prices on successive models. MSI's 
Wind has launched at $399 in its 
base form, and, like Asus, MSI of- 
fers more powerful versions at 
higher prices. 

But even for the relatively afford- 
able base price, the Wind offers 



plenty of punch, with a 10-inch 
display with 1,024 x 600 resolution, 
80GB hard drive, 512MB of RAM, 
and a 3-cell battery. This base 
model runs Novell's SUSE Linux, 
but if you want Windows XP, 
you'll need to shell out $549 for an 
upgraded Wind with an 80GB hard 
drive, 1GB of RAM, a 6-cell battery, 
and Bluetooth. Both versions will 
use Intel's next-generation Atom 
1.6GHz processor. 

In addition to the relatively 
large display, the Wind also fea- 
tures a roomy keyboard, with 
MSI enlarging the gaps between 
the keys to 17.5mm for better er- 
gonomics, resulting in a keyboard 
that could compare favorably 



with those on larger notebooks. 
However, these larger compo- 
nents result in a device that is 
slightly larger than the Eee. 
While the different versions of 
the Eee weigh just around 2 
pounds, the $399 Wind weighs 2.3 
pounds, and the $549 Wind 
weighs 2.6 pounds. 

The MSI Wind includes the us- 
ual assortment of other notebook 
features, including a touchpad, 
a 1.3MP (megapixel) Web cam, 
802.11b/g Wi-Fi, a 4-in-l flash 
memory card reader, and an impres- 
sive three USB 2.0 ports. Multiple 
case colors are available, including 
white, black, silver, pink, and baby 
blue (limited). 

Interestingly, the Wind lets 
users instantly overclock the note- 
book when it's connected to a 
power outlet. When connected, 
pressing the F10 key will engage 
MSI's TurboDrive Engine to over- 
clock the CPU by about 20%. On 
the flip side, TurboDrive ramps 
down the CPU's power by about 
50% and reduces the display's 
brightness when the Wind is run- 
ning on battery power. I 




MSI's new Wind isn't merely a carbon 
copy of the Asus Eee PC, but instead a legitimate 
contender to the mini-notebook crown, thanks to its 
impressive horsepower and affordable price. 
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TECH NEWS 



STORAG E 



Seagate Traverses New Mobile Territory 



SSDs, or solid-state drives, are becoming all 
the rage in the mobile space, but tradi- 
tional hard drives aren't down for the 
count just yet. In fact, these drives 
will likely remain standard in note- 
books for years to come, thanks 
not only to their affordability 
but also their high capacity. 

Recently, Seagate announced 
that its Momentus 7200.3 hard 
drive — what the company calls 
the industry's first 7,200rpm, 
320GB mobile hard drive — will 
now be available in Dell XPS 
and Alienware notebooks. The 
drive also is offered in 80GB, 
120GB, 160GB, and 250GB capaci- 
ties, providing choices for consumers 
seeking just the right notebook upgrade. 

This 2.5-inch drive combines a SATA 
(Serial Advanced Technology Attachment) 




3Gbps (gigabits per second) interface with a 
16MB cache to deliver high read and write 
speeds. Further, the drive features G- 
Force Protection, a free-fall sensor 
^ technology that detects changes in 
^L acceleration equal to the force 
^ of gravity. When a change is 
A detected — even from a fall as 
high as 8 inches — the sensor 
parks the head off the disk 
to prevent it from touching 
the platter. 

The drive is also suitable for 
rough handling, withstanding 
up to l,000Gs (g-force) of non- 
operating shock and 350Gs of 
operating shock. Furthermore, 
Seagate's SoftSonic fluid-dynamic 
bearing motors and QuietStep ramp 
load technology help to keep the drive's 
noise down. I 




DISPLAYS 



New GeForce Brings SLI To Notebooks 

Although notebooks continue to lag behind desktop 
PCs in the graphics department, today's note- 
books are certainly no slouch when compared 
to models available just a few years ago. 
Still, technology recently announced by 
Nvidia could bring the graphics perfor- 
mance of notebooks incredibly close 
to their desktop brethren. 

"Beginning this summer, GeForce 
9M GPUs [graphics process units] 
and Hybrid SLI [Scalable Link Inter- 
face], paired with AMD and Intel 
CPUs, will enable a new breed of note- 
books," says Jeff Fisher, senior vice pres- 
ident of Nvidia's GPU business. "These 
new notebooks will be optimized to deliver 
a visual experience and raw computing perfor- 
mance that traditional, cookie-cutter notebooks 
with integrated graphics simply can't touch." 




No, your eyes aren't fooling you — Nvidia is indeed in- 
troducing Hybrid SLI capability to the notebook 
graphics platform. This Hybrid SLI tech- 
nology uses two GPUs — one that features 
high performance and one that uses 
less power — to accommodate the 
varying needs of notebook users. 
The high-performance GPU allows 
use of the GeForce Boost feature 
for increased graphics perfor- 
mance, while the low-power GPU 
enables HybridPower, which can 
save power when necessary. 
According to Nvidia, the GeForce 
9M has a graphics engine that delivers 
up to 40% faster performance than pre- 
vious-generation GeForce notebook GPUs 
and a whopping 10 times the performance of in- 
tegrated graphics solutions. I 
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TECH NEWS 



PRINTERS & PERIPHERALS 



Mobile Printer Takes A Road Trip 



Another month and yet another mobile printer has hit the 
market, this time from HP. While other mobile printers 
might focus on pictures and casual page printing, HP's 
OfficeJet H470 Mobile Printer pulls no punches in offering a 
printer that aims to output pages as quickly as possible. 

The H470 ($249.99; www.hp.com) prints up to 22 
black-and-white pages per minute and up to 18 color 
pages per minute, at up to 4,800 optimized dpi (dots per 
inch) or 1,200 x 1,200 rendered dpi. The printer can also 
print borderless 4- x 6-inch photos in as little as 49 sec- 
onds. HP claims its mobile printer cartridges print more 
pages than competing mobile printer cartridges, and the 
H470 helps to conserve ink with automatic page comple- 
tion and an ink-saver mode. 

For printing on the go, the H470 offers a wide variety of 
utilities. Users can print wirelessly with an optional HP 
802.11b/g Wireless Printer Adapter ($79.99) or HP bt500 
Bluetooth Adapter ($39.99), or even print in the car 
without a battery using the optional HP 12V Auto Power 
Adapter ($79.99). An optional $79.99 lithium-ion battery 
allows up to 450 pages to be printed from a single charge. 



This mobile printer weighs just 5 pounds — including the 
optional battery. The paper tray holds up to 50 sheets and 
accommodates letter, legal, statement, executive, envelope, 
and card media sizes. I 




Printing on the road can be tough, but HP's H470 blends high 
performance with an impressive range of connectivity options to 
ensure you can print in just about any situation while on the road. 



CPUs, CHIPS & CARDS 



VIA Plays The Underdog Card 

In the world of processors, there's Intel, there's AMD, and 
there's everyone else. But companies in the "everyone 
else" category never seem to accept defeat at the hands of 
the two well-known chip giants. VIA is a perfect ex- 
ample of this tenacity. 

Formerly code-named Isaiah, VIA's Nano 
has officially launched, marking the com- 
pany's first 64-bit, superscalar proces- 
sors in its x86 platform. The new 
processor family delivers up 
to four times the per- 
formance of VIA's C7 
processors, while 
using the same 
power. The Nano uses 
Fujitsu's 65nm (nano- 
meter) processor technology 
and includes macro-fusion and 
micro -fusion functionality, as well as 




sophisticated branch prediction, all of which help to boost 
processor efficiency and performance. 

Floating-point execution is a primary focus of the VIA 
Nano, and the company claims a new algorithm gives the 
processor the lowest floating-point add latency of any x86 
processor. It says the floating-point multiplier has the lowest 
latency in its class, as well. Such advancements help provide 
smooth playback of Blu-ray Discs and other HD 
(high- definition) video formats that can have en- 
crypted media streams of up to 40Mbps 
(megabits per second). The Nano will be 
available for both desktop and 
notebook versions. I 



The VIA Nano is perhaps destined to remain in 
the shadows of chips from Intel and AMD, but it's 
making a valiant effort to cut a path in the already 
crowded processor market. 
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TECH NEWS 



DIG ITAL M ISCELLAN EA 



Scratching (Or Touching) The Surface 

In sci-fi movies, we've grown accustomed to seeing char- 
acters use computer displays that sprawl across walls and 
other surfaces. They then touch those surfaces to build dia- 
grams or hatch appropriately devious plans. Those applica- 
tions might seem far off, but Microsoft is actually crafting 
them at this very moment. 

At the Microsoft CEO Summit in May, Microsoft 
Chairman Bill Gates divulged his thoughts on the future 




of surface — or touch — computing, in which users can 
simply touch surfaces to perform computing tasks. He 
noted that the early uses of such technology include the 
Apple iPhone, which is famous for its touch surface 
and applications, but that's just a small example of what's 
to come. 

"Our view is that all the surfaces — horizontal surfaces, 
vertical surfaces — will eventually have an inexpensive 

screen display capability, and 
software that sees what you're 
doing there, so it's completely 
interactive," Gates says. 

These surfaces could exist in 
offices, homes, and other areas. 
Gates performed a demonstra- 
tion on a Touchwall, a giant 
screen that allows hand move- 
ments to interact with applica- 
tions, such as Microsoft Word 
and PowerPoint. I 



PROBLEM-SOLVER: TROUBLESHOOTING THE NEWS 



I bought an external enclosure for 
one of my internal drives. Do I need 
to reformat? 

Many users who need external 
hard drives are taking the inexpen- 
sive route of placing internal drives 
in external enclosures (rather than 
buying external hard drives from re- 
tailers). If you're moving an existing 
internal drive into an enclosure, you 
don't need to reformat the drive. 

I installed a new, high-powered video 
card, but it doesn't run well all the time. 



If you discover that your new, pow- 
erful video card runs well in some ap- 
plications and games but crashes or 
performs sluggishly with others, first 
check that the fan is working prop- 
erly. If it is, the next suspect could be 
the power supply unit, because PSUs 
of 350W (watts) or less can be inade- 
quate for newer video cards. 

My mouse occasionally freezes or 
stutters for no apparent reason. 

If you haven't already, make sure 
you're using the latest drivers for 



your mouse. Next, check the cable on 
the mouse (if you're not using a 
wireless mouse). Move the cable in 
different spots to see if the problem 
reoccurs. If it does, you'll likely need 
to replace the mouse. 

I accidentally bent some pins when 
trying to install my CPU. What now? 

If you have a mechanical pencil, 
remove the lead from the tip, care- 
fully insert each bent pin in that tip, 
and very slowly bend the pin back 
into position. 
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TECH NEWS 



CONVERGENT TECH: PDAs & SMARTPHONES 



Research In Motion Makes A "Bold" Statement 



Aficionados of Research In Motion's 
BlackBerry devices are celebrating 
the announcement of the company's 
latest device, which not only integrates 
never-before-seen technology in a 
BlackBerry but also significantly 
bumps up the style factor. 

The new BlackBerry Bold (also 
known as the BlackBerry 9000) 
smartphone is the first BlackBerry 
to support tri-band HSDPA (High- 
Speed Downlink Packet Access) 
networks around the world. These 
networks are available in dozens of 
countries, and many feature im- 
pressive throughput speeds of 
3.6Mbps (some even have peak 
speeds of 7.2Mbps). 

But the BlackBerry Bold's con- 
nectivity doesn't begin and end 
with HSDPA, because the device 
also includes integrated Wi-Fi 
(802.1 la/b/g) and GPS (global po- 
sitioning system) functionality. 
For quick connection to pass- 
word-protected wireless networks, 
the Bold features a push-button 
setup for easy configuration. The 
GPS allows use of BlackBerry 
Maps and other location-based 
applications and services. Thanks 
to the Bold's improved rendering 
capability, fast download speeds, and 
ability to support simultaneous voice 
and data, GPS navigation can be used 
even during a call. 

There's plenty of horsepower under 
the hood to drive these new abilities. 



The Bold uses a 624MHz mobile 
processor, 128MB of flash memory, 
and 1GB of onboard storage. Also in- 
cluded are a microSD/SDHC (Secure 
Digital High Capacity) memory card 




The new BlackBerry Bold not only looks 

svelte, but it incorporates a tantalizing 

array of technologies, including integrated 

Wi-Fi, GPS (global positioning system), and 

support for tri-band HSDPA (High-Speed 

Downlink Packet Access) networks. 



slot, a 2MP camera with video-re- 
cording capability and 5X digital 
zoom, and a 1,500 mAh battery 
that delivers a talk time of five hours 
and standby time of 13 days. The dis- 
play is a half- VGA (Video Graphics 
Array) color LCD (480 x 320) that 
RIM says is the most vivid and 
bold display ever used in a Black- 
Berry smartphone. To improve 
the definition and clarity of im- 
ages, RIM fused the LCD to the 
undersurface of the lens. 

The device has a full QWERTY 
keyboard; dedicated Send, End, 
and Mute keys; smart dialing; 
speed dialing; conference calling; 
and call forwarding. Included 
noise-cancellation technology helps 
eliminate background noise, and 
there's also support for polyphonic, 
MP3, and MIDI (Musical Instru- 
ment Digital Interface) ringtones. 
On the music side, the Bold's 
media player is designed to effi- 
ciently handle pictures and slide- 
shows, as well as play movies in 
full-screen mode. The Bold plays 
audio using its stereo speakers, 
headphones, or external speakers, 
and it includes an equalizer with 1 1 
preset filters. 

In the looks department, a leather- 
like backplate joins a new shiny black 
exterior and a satin chrome-finished 
frame. The Bold is set for release this 
summer and is expected to run be- 
tween $300 and $400. 1 



DULY QUOTED 



'People aren't going to pay three times as much 
for a platform that's only half-baked." 

— Steve Wilson, a consumer electronics analyst with ABI Research, says 

that consumers aren't thrilled with the $300-plus cost of most 

Blu-ray Disc players and the limited selection of movie titles. 

Source: Associated Press 



Smart Computing / August 2008 11 



TECH NEWS 



News From The Help Desk 



Our Most Common Tech Gills 



Compiled by Seth Colaner 



Each month, we receive numerous technical support calls and 
email messages. Some computer problems are fairly common, 
and we find that many callers struggle to resolve the same issues. 
In this article, we cover some of the most common or timely tech 
support questions and provide our solution for each of them. 

, Service Pack 3 is now available for Windows XP. How can 
I get it? And what do I need to know and do beforehand? 

AWinXP, stalwart OS (operating system) that it has 
been over the years, is poised to get slightly better with 
the release of Service Pack 3. Service Pack 2 has been 
around since 2004, and for quite a while now it's been in- 
cluded in the WinXP OS distribution that you buy in stores. 
SP3 will not — at least in the foreseeable future — be in- 
cluded in WinXP distributions, but you can download it 
from Microsoft's Web site and install it on your own. This 
is a free download for WinXP users. 

You can get it from Windows Update, although it will 
not automatically install it for you. (That may change in the 
coming months.) You can have Windows Update do the 
work for you, though: When connected to the Internet, you 
can click Start, Control Panel, and Windows Update, and 
then select Express Install or Custom Install. Next, choose 
to download SP3. 

You can also retrieve it manually from Microsoft's Web 
site. Go to tinyurl.com/6k9zo3 and click Download. 
(NOTE: Don't be alarmed nor thwarted by the u for IT 
Professionals and Developers" line in the title. It's for the rest 
of us, as well.) Downloading SP3 will take quite awhile — the 
file is a hefty 316MB — so if you don't have a high-speed 
Internet connection, you could take in dinner and a movie 
while you wait for it to finish. Once the download is com- 
plete, run the EXE file to install SP3. 




Windows XP Service Pack 3 Network Installao'oi 
Package for IT Professionals and Developers 




If you want 
to download 
Windows XP 
Service Pack 
3, it's there 
for the 
taking on 
Microsoft's 
Web site. 



There are a few things you'll need to know before you 
download SP3. For starters, it can't be installed on your 
computer if you have Microsoft Shared Computer Toolkit 
or Remote Desktop Connection (RDP) 6.0 MUI pack up- 
dates installed, so you'll have to uninstall these. If you in- 
stalled any other prerelease or beta version of SP3, you need 
to uninstall that, as well. 

Make sure you're logged on as the Administrator, and 
close any other open user accounts. As always when you 
perform a substantial upgrade to your system, it's a good 
idea to completely back up your system before proceeding. 

It's possible that your antivirus software will block your 
SP3 installation; if this problem arises, temporarily disable 
the antivirus program, but be sure to enable it as soon as 
the installation is complete. 

Microsoft is offering free support for SP3 installations. 
Visit the support page (tinyurl.com/6cw2xk) if you run 
into trouble. 

So why bother with SP3? Microsoft and many other 
manufacturers regularly offer updates, but whenever they 
release something this big — with literally hundreds of fixes 
and security updates — it's one you definitely want to have. 

QWhen I try to install SP3 (Service Pack 3), I get the error 
message: "A problem has been detected and Windows 
has been shut down to prevent damage to your computer... 
Technical information:*** STOP: 0x0000007E (0xC0000005, 
0xFC5CCAF3, 0xFC90F8C0, 0xFC90F5C0) SYSTEM_THREAD_ 
EXCEPTION J^JOTJH AN DLED." And now my system is also 
continuously rebooting. What's going on, and how can I fix it? 

A There is an odd bug in certain computers that causes 
this error message. Most computers contain an image 
that was created by the System Preparation tool, also known 
as "Sysprep." Some non-Intel-based (read: AMD) com- 
puters contain an image that was originally created on a 
computer with an Intel processor but was subsequently used 
on an AMD machine. What happens is that an Intel driver 
(Intelppm.sys) in the Registry key remains in the image and 
tries to load when you install SP3. Because a non-Intel ma- 
chine doesn't recognize this driver, the error results. 

If you're not sure which platform your computer is based 
on, you can easily find out by clicking Start, Control Panel, 
and Performance And Maintenance. Click System and then 
click the General tab when the window appears. Under 
Computer, it lists what processor you have; it will probably 
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say either AMD or Intel. If it doesn't list Intel as your 
processor, you may be vulnerable to this problem. 

HP has a download for users of HP Pavilion, Presario, or 
Media Center computers that, if installed before you try to 
install SP3, should help prevent this error message. You can 
find this download at tinyurl.com/5m2k8r. 

If you see the previously stated error message, you can 
solve it by downloading patch 953356 from Microsoft 
(tinyurl.com/6f6reg). If you can start Windows once the 
update is installed, restart your computer. You should no 
longer receive the error message. 

In the event that you can't boot into Windows, Microsoft 
has two possible workarounds you can try, which you can 
find at tinyurl.com/5zoky4. 

QWhen I try to install SP3, 1 get these error messages: 
"Service Pack 3 Setup Error: Access Is Denied" or "Service 
Pack 3 Setup Error: Service Pack Installation Did Not 
Complete." What's going on, and how can I fix it? 

A Despite following setup instructions precisely (see 
above), sometimes you'll run into snags when installing 
something as bulky as WinXP SP3. What these error messages 
are telling you is that you don't have the correct permissions 
for one or more Registry keys, so you can't update them. 

First, restart the computer. Assuming you've already tem- 
porarily disabled any antivirus or antispyware programs, 
which could potentially block the SP3 installation (see above), 
the problem can be solved by resetting the Registry and file 
permissions. This is a fairly advanced procedure, so if you're 
not comfortable with this level of expertise, ask for help. 

Before you work with the Registry, first back it up; if you 
modify something in it incorrectly, your computer could 
experience serious problems. Be sure you're logged in under 
your Administrator account. To back up the Registry, click 
Start and Run. Type regedit in the text field and click OK. 
When the window opens, right-click My Computer, click 
Export, and save the backup to your Desktop. 

You'll need to download and install the Subinacl.exe file, 
which is available at tinyurl.com/6x22x. Once installation is 
complete, open Notepad and paste this text into it (you can 
copy this text from support.microsoft.com/kb/949377): 




Microsoft offers 
solutions to 
error messages 
that may 
appear when 
you try to 
install 

Windows XP 
Service Pack 3. 



cd /d "%ProgramFiles%\Windows Resource Kits\Tools" 

subinacl /subkeyreg HKEY_LOCAL_MACHINE 

/grant=administrators=f/grant=system=f 

subinacl /subkeyreg HKEY_CURRENT_USER /grant= 

administrators=f /grant=system=f 

subinacl /subkeyreg HKEY_CLASSES_ROOT /grant= 

administrators=f /grant=system=f 

subinacl /subdirectories %SystemDrive% /grant= 

administrators=f /grant=system=f 

subinacl /subdirectories %windir%\*.* /grant= 

administrators=f /grant=system=f 

secedit /configure /cfg %windir%\repair\secsetup.inf /db 

secsetup.sdb /verbose 

Save the file as Reset.cmd, close the file, and then double- 
click the icon to run it. This will run as a script, and it could 
take awhile to finish. 

This should solve any error message problems, 
and you'll subsequently be able to install SP3 with no fur- 
ther problems. II 



Feature Package Topic 



Each Smart Computing issue includes tips, reviews, and in- 
formation about a variety of topics. However, each issue 
also has a featured group of articles about a selected topic. 
Below is a list of the Feature Packages from the previous 
year. As a Smart Computing subscriber, you have access to 
all of our archived articles at www.smartcomputing.com. 



August 2007: 
September 2007: 
October 2007: 
November 2007: 
December 2007: 
January 2008: 
February 2008: 
March 2008: 
April 2008: 
May 2008: 
June 2008: 
July 2008: 



Improve System Startup/Shutdown: 

Make Your PC Faster & More Stable 

What To Do About PC Errors & 

Error Messages 

Build It Yourself: How To Create 

The Perfect PC 

How To Edit, Protect & Restore 

Critical PC Settings 

Laptops Take Over 

Get It All: Power, Price & Portability 

Time For A PC Tune-Up Improve 

Speed, Performance & Reliability 

Get More Out Of Your PC: 

Here's What You Can Do! 

Solve Common PC Problems; 

Fix It Yourself Step-By-Step! 

The Perfect Home Network: 

A Step-By-Step Guide 

Protect Your PC & Your Privacy: 

Block Intruders & Malware 

Go Wireless: Share Audio, 

Video, & Data Without Cable Clutter 

Clean Out Your PC: 

Preventive Maintenance 
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CarMD® Handheld Automotive Device & Software Kit • Under $100 • www.carmd.com 

Get Road Trip Ready 

CarMD Helps Diagnose Hidden Engine Problems From Home Or On The Road 



How many times have you seen 
the "Check Engine" light on your 
car's dashboard and worried what it 
meant? Should you pull over? Call a 
tow truck? Drive straight to the me- 
chanic? Maybe it's just a loose gas 
cap. Thanks to the revolutionary 
CarMD handheld device, now virtu- 
ally everyone who owns a vehicle can 
quickly and easily solve automotive 
repair mysteries — right from home. 

How It Works 

When your car's "Check Engine" 
light appears, plug the CarMD hand- 
held device into your vehicle's Data 
Link Connector. (You can find the 
connector under the dashboard on 
all 1996 and newer vehicles.) 



Within a few seconds, CarMD's 
built-in LEDs let you know whether 
you can resume driving (Green = OK; 
yellow = possible problem; red = ser- 
vice required). 

To learn more about your car's 
problem, connect CarMD to your PC 
using the included software and USB 
cable. CarMD customers gain free ac- 
cess to an extensive online database 
(www.carmd.com) that helps diagnose 
the cause and estimate repair costs to 
help you save time and money and 
keep your mechanic honest. 

Features & Benefits 

• CarMD works on 1 996 and newer 
OBD2 cars, light trucks, SUVs, and 
minivans— foreign and domestic. 



The CarMD handheld device helps 
buyers identify lemons at used car 
sales lots. 

Lifetime software updates keep your 
CarMD device up to speed on car 
trouble codes. 

CarMD includes toll-free access to 
ASE Certified Techs. 

Great gift for college-bound students! 

Plus, Smart Computing readers get 
$10 off when you purchase online at 
www.CarMD.com using promo 
code: SmartAug . 



Car 



FOR THE OF YOUR CAR 
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Ahsay Backup Software Service Provider Edition • Starts At $1,188 • www.peakbackup.com/tryahsay 

Start An Online Backup Service Business 

Ahsay Is The Key To Profitability 



What is Ahsay Backup Software 
Service Provider Edition? An easy, 
secure, and brandable backup soft- 
ware that enables you to start a prof- 
itable online backup business. Ahsay 
is the leader in online backup soft- 
ware that allows you to fully brand 
the software into your own label 
while enabling total data protection 
and disaster recovery solutions for 
your customers. Peak Backup is an 
Ahsay Reseller and has helped com- 
panies since 2004 with purchasing 
Ahsay software and providing startup 
support to include: data center stor- 
age hosting, website design, and 
Ahsay API integration. 



How It Works 

• Purchase Ahsay software from Peak 
Backup 

• Install on a main server 

• Customize installers and reports to 
your company name 

• Install client software on thousands 
of computers 

• Bill your clients using Ahsay's 
billing module or API 

Features & Benefits 

• Simple and secure 

• Incremental backup 

• Continuous data protec- 
tion 



OS support: Windows, Linux, Mac, 
NetWare, and NAS devices 
Database support: Microsoft 
Exchange Server and SQL Server, 
Lotus Notes/Domino, Oracle, and 
MySQL 



F§MIM(3» 



Ahsay Authorized Reseller 

(719) 433-4230 

support@peakbackup.com 

www.peakbackup.com 
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Anything But Boring 



Keyboards For All Types Of Users 



Blaine Flamig 

Send your comments to 
blaine@smartcomputing.com 




WKB-3000UB 

$79.99 

Adesso 

(909) 839-2929 

www.adesso.com 




Ci70 With USB Ports 

$49.99 

Kensington 

(650) 572-2700 

www.kensington.com 




Wireless Laser Desktop 7000 

$129.95 

Microsoft 

(425) 882-8080 

(800) 642-7676 

www.m icrosoft.com 



Remember when nearly all keyboards were 
flat, mundane hunks of plastic that did 
little more than enter data? Today, boards 
are anything but one-dimensional. Beyond 
designs crafted to better fit our fingers and 
wrists, modern keyboards can launch Web 
and Desktop programs, control media player 
functions, and more. Some boards also inte- 
grate USB ports. Perhaps the best aspect of 
keyboards today, though, is how varied they 
are in terms of aesthetics and intended pur- 
poses. The following three boards prove this. 

Adesso WKB-3000UB 

The WKB-3000UB's full name is Wireless 
Mini Keyboard With Trackball, which tells 
you a lot about it. Just 7 inches high x 15.1 
inches long, the WK-3000UB is ideal for 
Media Center PC owners or notebook users. 
The board's included 2.4GHz USB receiver 
gives you roughly 100 feet of wireless roam- 
ing, and a built-in trackball and left and right 
mouse buttons offer good mousing func- 
tionality. Also, a scroll wheel and additional 
left mouse button reside on the board's front. 

The WKB-3000UB's keys are cramped, 
and a separate numeric keypad is missing, 
though dual- function keys give you this 
ability. The keys lacked some responsiveness 
in my use, and the DELETE key's location at 
the extreme upper-right took getting used to. 
I'm generally not a trackball fan, but the 
WKB-3000UB's version was smooth and ac- 
curate. Quick-launch buttons for Internet 
Explorer, My Computer, and an email client 
are available, as are Windows Media Player 
buttons. Four AA batteries give you about 
three months' power, and the board's sturdy 
frame should be durable. Overall, the WKB- 
3000UB isn't the sexiest board around, but 
it's a great performer away from the desktop. 



Kensington Ci70 

Two key traits define the wired Ci70 (Ken- 
sington also sells a wireless Ci70 desktop set 



for $79.99). First, the keypad area is only 
about a quarter of an inch thick. Some nice 
heft (2.7 pounds) and rubber feet keep the 
board from sliding around. Second, the 
board has three built-in USB ports, including 
a handy mini-USB port to attach a digicam, 
MP3 player, etc. One port resides at the 
board's back and the others above the Func- 
tion keys. A sliding door hides these ports 
and also reveals buttons to launch an email 
app, Web browser, media player, Search, and 
Eject for Mac OS X systems. Media player 
controls reside above the numeric keypad. 

Though the Ci70 omits a wrist rest, typing 
was comfortable. The razor- thin keys feel 
like a notebook's, and they emit a "click- 
clack" I favor in a board. The DELETE key's 
location at the upper right was a bit inconve- 
nient, though. Looks-wise, the all-black Q70 
is handsome in a stealthy, streamlined way. 
Better, transferring photos and music via the 
ports went flawlessly. If you want to save 
desktop space while adding a touch of flair, 
the Ci70 is a great, affordable option. 

Microsoft Wireless Laser Desktop 7000 

I'm an unabashed fan of Microsoft's key- 
boards for their comfort, design, and wealth 
of built-in functionality. The 7000 is no ex- 
ception. It comes with the Wireless Laser 
Mouse 7000, which I previously raved about 
(May 2008; page 17), and the set is a stellar 
option for users who lean heavily on Micro- 
soft products. Beyond a Windows Live but- 
ton and Flip 3D key to launch Vista's Aero 
feature, three touch-sensitive My Favorite 
keys will open Favorites, Web pages, folders, 
or files with a swipe. Overall, the board is 
dripping with multimedia and quick-launch 
abilities (zoom, My Documents, Messenger, 
Outlook, etc.), making it seem your fingers 
never need to leave the board. 

The board is also comfortable and elegant. 
An eye-catching translucent border sur- 
rounds the black keys, which use Microsoft's 
arching Comfort Curve design for genuinely 
more comfortable typing. Additionally, a 
thick wrist rest is perfect for lazy typers like 
me, and if you're not savvy to hotkey combi- 
nations, the Desktop 7000 labels keys with an 
asterisk and their designated function. At 
nearly $130, the 7000 is definitely an invest- 
ment, but one that should pay off. II 
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Life Is A Highway 



Jennifer Johnson 

Send your comments to 
jennifer@smartcomputing.com 




GO 930 

$499.95 

TomTom 

(866) 486-6866 

www.tomtom.com 



Mine Requires GPS 



I love traveling, but I hate being the co- 
pilot. You see, map reading is not my 
forte. Luckily for me, I live in a world where 
technology makes up for my lack of map- 
reading skills. Truth be told, I'm not com- 
pletely inept at reading maps; it's just not 
something I enjoy doing. As a result, I tend 
to rely upon GPS when I'm trying to find 
my way in an unfamiliar place. 

If you're like me, or if you 
just hate to stop and ask for di- 
rections, I recommend buying 
a GPS device of your own. 
These handy gadgets are not 
only practical; they're also fun. 
Most GPS units have a large 
POI (Point of Interest) data- 
base built-in. With this func- 
tionality, you can find a place 
to eat, locate a nearby shopping 
mall, or search for nearby at- 
tractions and entertainment. 
While preparing for a recent business trip 
to Houston, you can imagine GPS was at the 
top of my packing list. Although I was trav- 
eling with two of my colleagues who each own 
a GPS device, I easily convinced them to test 
the new TomTom GO 930 during our travels. 

During our week in Houston, we drove 
all around the city, driving from our hotel 
to a convention center and visiting a num- 
ber of retail outlets and restaurants along 
the way. Through the course of our travels, 
we tested all of the GO 930's new features, 
including Advanced Lane Guidance, which 
gives you a graphical depiction, or heads - 
up, to let you know when an exit is ap- 
proaching and which lane you'll need to be 
in. Because none of us were very familiar 
with Houston's interstate system, this 
graphical view was very handy, especially 
during heavy traffic. 

Innovative Features 

The GO 930 is one of two new Tom- 
Tom GPS devices to incorporate IQ Routes 



technology, which uses historical speed 
information to calculate the best route. 
This anonymous information is collected 
from millions of TomTom users and pro- 
vides the device with data regarding the 
actual average speeds on roads, rather 
than the sign-posted speed limits, to use 
in calculating routes. We all know that 
the fastest route isn't always the shortest 
route. With average speed information, 
IQ Routes takes into account delays from 
traffic lights, speed bumps, and other 
obstructions to help you find the quick- 
est route. 

My co-workers and I used the GO 930 
with IQ Routes enabled and with the fea- 
ture disabled. Because I'm not overly fa- 
miliar with Houston's roads and traffic 
patterns, I can't say for sure that IQ Routes 
gave us the fastest route, but the feature 
did help us avoid bumper-to-bumper 
traffic, which was enough to satisfy all 
of us. 

As much as I love GPSes, one of the 
minor annoyances that I've encountered 
while using many different units is out- 
dated maps. To be fair, an atlas wouldn't 
be much better, but for some reason, it 
seems to me that an electronic device 
should know when roads change or new 
roads are added. Of course, most GPS de- 
vices can be updated with the latest maps, 
but this process usually isn't free and 
sometimes maps aren't even available. 
TomTom overcomes some of my frustra- 
tions with Map Share. This free feature 
lets you correct map errors and share 
them with other TomTom users during 
the first year after the map's release. After 
one year, you won't be able to send or re- 
ceive map updates (you'll need to upgrade 
to a new map to continue doing this), 
but you will still be able to make updates 
to your own map even if you choose not 
to upgrade. 

Have GPS, Will Travel 

I fully enjoyed my travel time with the 
GO 930. No device is perfect, but the GO 
930 certainly makes a better copilot than I 
do. Given all of the useful features built 
into this device, I'm perfectly content 
leaving the atlas at home. II 
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Stupid Online 
Shopping Tricks 

Customer Service In The UPS Age 



Marty Sems 

Send your comments and 

bossa nova requests to 

marty@smartcomputing.com 



"I didn't mind 

shopping 

online for a 

big-ticket item 

like an HDTV, 



competition 

keeps the 

prices low." 



//■ asked her for credit; she answered me, 
I £ Nay! / Such a custom as yours I could 
have anyday.'" — "The Wild Rover," tradi- 
tional Irish folk song 

As more and more of us shop online, 
what does that mean for the customer ser- 
vice we should expect? Well, it takes most 
online stores much longer to respond to us 
compared to local stores — let alone replace 
merchandise. Still, the lower online prices 
might be worth it. Or not. 



Newegg 

I scored a new 750GB hard drive from 
Newegg (www.newegg.com) for a mere pit- 
tance, $120. It arrived two days later but 
didn't work. That same day, Newegg emailed 
me a free shipping label to return the drive. 

It took 10 days for the new drive to show 
up, but it works flawlessly. I love Newegg. 



because Florsheim 



Years ago, I bought some Florsheim (www 
.florsheim.com) dress shoes with squishy 
Comfortech soles. Amazingly, they were still 
intact nine years later albeit no longer pre- 
sentable, so I ordered a new pair online. This 
spring, one of the new shoes' soles started to 
separate at the toe and crumble at the heel. 

Like Newegg, Florsheim's customer ser- 
vice responded to me the same day. It cost 
me a few bucks to mail back the defective 
shoes, but the company sent me a free re- 
placement pair a week and a half later. 
Thanks, Florsheim! 

Electronics Expo 

And then there's my Great HDTV Fi- 
asco. I didn't mind shopping online for a 
big-ticket item like an HDTV, because com- 
petition keeps the prices low. (However, 
you shouldn't let the apparent lack of sales 



tax guide your decision to shop online. Most 
of us still have to pay sales tax on Internet 
purchases if our state collects one, only we 
pay it as a "use tax" on our next tax return.) 
I ordered through Amazon.com, although 
the deal was actually with Electronics Expo 
(www.electronics-expo.com). 

Firstly, my credit card company's admi- 
rably overreactive fraud prevention service 
made it nearly impossible to buy several 
thousand dollars' worth of TV online. After 
days of frustration, I had to keep a live credit 
card representative on the phone as I placed 
the online order to ensure it went through. 

TV No. 1 languished on a dock in New 
Jersey. As weeks passed without any news, I 
started to call Electronics Expo and its ship- 
ping company, Ceva Logistics (www.cevalo 
gistics.com). One Electronics Expo rep had 
no idea where my TV was but did try to sell 
me an extended warranty for it. Finally, three 
weeks after my order (!), someone at Ceva 
told me that the TV was damaged. Nice. 

TV No. 2 arrived a week later. Broken. 
The Styrofoam packing was split in half, 
and the corner of the TV was cracked. 

Still without a TV a month after being 
charged for one, I asked Electronics Expo to 
refund my $149 shipping fee. The customer 
service manager said, "Well, maybe a partial 
refund ..." Ooh, wrong answer. 

I promptly checked competitors' prices 
online. Price drop! My TV was now selling 
for $350 less than I paid. After much hem- 
ming and hawing, Electronics Expo agreed to 
a price match. Heh. 

TV No. 3 got lost in Chicago. Seriously. 
For days, the shipping company didn't know 
where it was. When the TV finally arrived at 
Ceva's Omaha office, the dispatcher kindly 
opened the box to ensure it looked OK. 

It took me 44 days — more than six 
weeks — to get my (thoroughly awesome) new 
HDTV, not to mention the hours I spent 
emailing, phoning, etc. Had I known about 
the frustrations ahead, I would have insisted 
on a different shipping company or asked a 
local retailer to price-match. 

On the plus side, Electronics Expo sur- 
prised me by upping my price-matching re- 
fund to $375 for the hassles, which was 
nice. Had the first TV arrived intact and on 
time, the hole in my bank account would 
have been much bigger. So there's that. II 
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Media Player Envy 

Philips GoGear Makes Movies & Music Portable 



Tara Simmons 

Send your comments to 
tara@smartcomputing.com 




GoGear SA61 85 

$179 

Philips 

(888) 744-5477 

www.philips.com 



I'll admit I'm vulnerable to the "the 
grass is always greener" syndrome. 
My boyfriend can vouch for that as, on 
more than one occasion, I've asked him to 
switch entrees with me when we're out for 
dinner. Fortunately for the other diners, I 
stop short of asking to trade food with the 
people at the table next to me. When it 
comes to computing and consumer elec- 
tronics gadgets, this desire to sample what 
others have naturally spills over in my line 
of work. 

Fortunately for my bank account, my 
inherent penny-pinching usually keeps me 
from compulsively purchasing the shiny gad- 
gets I read about or see others using 
here at Sandhills Publishing. I 
need to do some research before 
I'll part with my hard-earned 
cash. So when I began to envy 
my co-workers who spent their 
lunch breaks watching their fa- 
vorite TV shows on portable 

media players, I was 
happy to have the 
opportunity to re- 
view one myself. 

The Philips 
GoGear SA6185 is 
a sleek digital 
audio/video player that let me take my 
pictures, music, and movies and other 
video with me while I traveled, worked, 
and more. Installing the included soft- 
ware on my Windows Vista PC was 
simple and straightforward. Updating to 
Windows Media Player 1 1 and loading 
the Philips Device Manager and media 
converter took less than 20 minutes. (It 
took longer on my older Windows XP 
machine, but that's the fault of my com- 
puter, not the software.) 

I easily loaded the player with music and 
photos I had saved on my computer, along 
with videos I'd purchased at Amazon.com. 
The device supports MP3, WAV, and WMA 
(Windows Media Audio) audio formats. It 



also supports WMV (Windows Media 
Video), DRM (digital rights management), 
and JPEG (Joint Photographic Experts 
Group). Providing even more compati- 
bility, the included converter supports AVI 
(Audio-Video Interleaved), MPEG-1 (Mov- 
ing Picture Experts Group- 1), MPEG-2, 
MPEG-4, QuickTime MOV, and more. At 
8GB, the flash storage device can hold 
thousands of songs and photos and hours 
of video. 

I found that songs sounded clear and 
full when I listened to them through the 
included earbuds, and adjusting the equal- 
izer let me fine-tune the sound. The player 
also includes external speakers, but they 
were too tinny and quiet for listening to 
music. They could be beneficial if I was 
sharing the player while watching a movie 
on a long car ride, but the audio was some- 
times too low to even hear dialog clearly. 
I'd stick to the earbuds. 

The 3.5-inch LCD is no big-screen TV, 
but it's generous for a device such as this. 
I was impressed with the image quality: 
Images were crisp, and colors were bright 
and true-to-life. Because of the clarity of 
the video images, my eyes didn't feel 
strained after watching a full episode of 
"The Office," and I made it most of the way 
through "Juno" before I started to feel the 
effects of concentrating on the small screen. 
This might not be the ideal player for a 
marathon session of action movies, but it 
suited me well for catching up on TV 
during lunch. 

Music is a great motivator for me 
when I work up the ambition to exercise. 
I wouldn't use this as my main device 
when working out, as it's a bit too large to 
hold securely in my hand while running. 
However, I was happy to find that the 
treadmill in my gym had a sturdy ledge on 
which I could safely rest the player, so an 
episode of "Family Guy" effectively dis- 
tracted me during my workout. 

Other features I appreciated include a 
handy Playlist button on the side of the 
player for quickly creating a playlist on the 
go, a built-in mic, and a radio with decent 
reception. All-in-all, this is a great little 
player. If you're looking for a way to take 
your media with you, this device is worth a 
look and listen. II 
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Leave Your 
Keyboard Behind 



Voice recognition software is best 
known for taking dictation — con- 
verting your spoken words to text on your 
computer. Most voice recognition pro- 
grams, however, can also control various 
computer functions, such as minimizing 
and maximizing windows or opening pro- 
grams. In fact, most of the things you cur- 
rently do with a mouse and keyboard can 
be done with a microphone, at least after 
plenty of training and practice. It's then 
that voice recognition software can dramat- 
ically alter the way you work, conduct busi- 
ness, and preserve your health. 

This technology and the resulting pro- 
grams have come a long way from the early 
days, when even nominal accuracy was a 
daydream. Today's voice recognition appli- 
cations aren't quite at the Starship Enterprise 
level yet, but they're getting there. The best of 
the bunch rely on the natural spoken word 
and get more proficient at converting speech 
to text the more you use them. It also helps if 
you pretend you're a newscaster and speak as 
clearly, but naturally, as possible. 

Let's take a look at some of the best- 
known voice recognition applications and 
one relative newcomer. 



Dragon NaturallySpeaking 9 Preferred 



Dragon NaturallySpeaking has long been 
the leader in voice recognition software, 
and with version 9, you can see why. Dra- 
gon's accuracy is impressive — we found 
very few errors in our test passages, and it 
even correctly spelled commonly mis- 
spelled proper nouns. If the program does 
get something wrong, its correction tool of- 
fers several suggestions, or you can say 
"Spell it" and make it right yourself. The 
software also learns from your corrections 
and becomes more proficient over time. 

With version 9, you can skip the dictation 
setup whereby you read passages to your 



computer to train it to convert your speech 
to text. This is a nice feature for a quick 
start, but the dictation setup is actually not 
that bad and definitely worthwhile for the 
best results. Dragon offers fun choices for 
the dictation — who hasn't wanted the 
chance to read aloud excerpts from JFK's in- 
augural speech or "Alice in Wonderland"? 
Dragon also scans writing samples from 
your current applications, such as Microsoft 
Word and Corel WordPerfect, as a means of 
getting to know how you write. 

Most of Dragon's commands are fairly 
intuitive; it's not hard to get the hang of 
how the program operates. For instance, 
the command to pause dictation is "Go to 
sleep," while the order for resuming or be- 
ginning dictation is "Wake up." A compre- 
hensive video tutorial built into the 
application teaches you most of what you 
need to know in 30 minutes. If you 
stumble, you can say "Give me help" or 
turn to the included 120-page guidebook. 




Dragon NaturallySpeaking Preferred 
builds on the Standard edition's compati- 
bility with AOL Instant Messenger, Internet 
Explorer, Word, and WordPerfect by in- 
cluding support for Microsoft Excel. It also 
offers support for digital audio recorders; as 
long as you're using a compatible device, you 
can download your dictation from your MP3 
player to your computer and have Dragon 
transcribe it for you. Very handy. It also sup- 
ports some Bluetooth headsets. 

Dragon NaturallySpeaking 9 comes in six 
different editions. All versions come with a 
nice headset microphone and use the same 
speech recognition engine, but offer variable 
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features and functionality. Dragon Natu- 
rallySpeaking Professional, for example, sup- 
ports PowerPoint, where the lesser versions, 
Preferred and Standard, do not. 

There are a few drawbacks to Dragon. It's 
not cheap, for one thing. It is also a huge 
system resource hog. You'll need to have 
more than the minimum 512MB (1GB for 
Vista PCs) of RAM Nuance recommends if 
you don't want to drag your entire system 
to a crawl. If you can manage that, it's un- 
likely you'll be disappointed with Dragon. 



ViaVoice Pro 10 USB Edition 



IBM ViaVoice is one of the oldest voice 
recognition packages on the block. Al- 
though the box still carries the venerable 
IBM logo, the product is now distributed 
by Nuance, the same exact people behind 
Dragon NaturallySpeaking. Looking at the 
interface and using the program, one gets 
the idea that this is not an application that 
has seen many recent updates. It's probably 
no coincidence that all of the little software 
award logos on the ViaVoice retail box 
sport dates such as 2001 or 2002. 

It should come as no surprise, then, that 
ViaVoice does not seem to be as accurate as 
the more cutting- edge Dragon. ViaVoice is 
still a useful tool, however, and with its 
lesser system requirements, it is much 
better suited for older, less capable ma- 
chines. If your computer doesn't have the 
chops for NaturallySpeaking, ViaVoice is 
an alternative worth considering. 
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For training, ViaVoice includes excerpts 
of several stories, such as Treasure Island. 
Read a chapter or so into the microphone, 
and the program analyzes your speech to 
better recognize what you're saying. The 
process can be a little frustrating. At times 
ViaVoice did not seem to recognize words 
no matter how slowly we said them. Once 
we started dictating into Microsoft Word, 
working with the program became easier. 

As with other voice recognition prod- 
ucts, ViaVoice Pro USB will do more than 
just take dictation. The program includes 
support for a wide variety of commands in 
popular applications, such as Microsoft 
Word and Internet Explorer. 

ViaVoice comes in four flavors: Personal, 
Standard, Advanced, and Pro USB. The dif- 
ferences are mainly in what programs the 
software works with. The Personal edition 
is the cheapest ($29.99), of course, but only 



Software Information 




Price Company 


Contact 
Information 


URL 


Notable Features 


Dragon Naturally- 
Speaking 9 
Preferred 


$199.99 Nuance 


(800)654-1187 


www.nuance.com 


• No dictation training required 
(although it's always helpful) 

• Automatic punctuation 
(commas and periods) 

• Impressive accuracy 


ViaVoice Pro 
10 USB Edition 


$189.99 Nuance 


(800)654-1187 


www.nuance.com 


• Capable, if outdated, software that 
requires fewer system resources 
than newer competitors 

• Wide range of commands recognized 
to navigate popular programs 

• Runs better on older computers 
than Dragon NaturallySpeaking 


Windows Vista 

Speech 

Recognition 


Free with Microsoft 
OS 


(800) 642-7676 


www.microsoft.com 


• Built into the Vista operating system 

• Impressive accuracy 

• Solid interaction throughout system 
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Buying Tips 

Once you've decided that 

speech recognition software 

is worth the investment (of 

time and money) to you, 

there are two things you 

should consider as you 

choose a product: 

System Requirements: 

We're not talking just about 
the operating system here. 
The bottom line is that the 
big dogs (or Dragons, as it 
were) require a whole heap of 
resources. Make sure you 
have more available space 
and RAM than even the pack- 
ages recommend or you'll 
find all your efforts dragging a 
bit more than you can stand. 

Software Compatibility: 

There's not much point in 
investing in a speech 
recognition program that 
won't work with the programs 
you use all the time. 
Compatibility varies, even 
within the same product line. 
Dragon NaturallySpeaking, for 
instance, offers more com- 
patibility for each jump up the 
NaturallySpeaking food chain 
you make. Vista's speech 
recognition software doesn't 
work with WordPerfect. So 
read the find print before 
making a decision. 



allows dictation into the simple text editor 
that comes with the program and Microsoft 
Word (up to the 2002 version). The Ad- 
vanced edition ($79.99) adds support for di- 
rect dictation into other applications and 
also lets you speak links in your Web 
browser to navigate the Internet. 

Overall, ViaVoice (especially the more 
expensive versions) offers a wide range of 
features in an old but serviceable package. 



Windows Vista Speech Recognition 



Microsoft is working to challenge Dragon 
for its place at the top of the voice recogni- 
tion heap. With its Vista Speech Recognition 
application, Microsoft does a credible job 
making its case. 

As with its principal competitor, Vista 
Speech Recognition lets you dictate text into 
documents and email in several mainstream 
applications. You can also use commands to 
navigate the computer, open and close pro- 
grams, switch between open applications, 
and even use the Internet. You won't be 
doing all of that straight out of the gate, of 
course, but with a little training and practice 
it won't take long. 

You'll need to teach the program via the 
Windows Speech Recognition wizard, but 
it's a pretty painless process. Allow the com- 
puter to poke through your documents and 
email to give it greater understanding of how 
you speak and write. And like Dragon, the 
more you correct it, the more it learns. The 
commands are similar, too: You tell Vista to 
wake up by saying "Start listening" and when 
you want to take a break, say "Stop lis- 
tening." It also responds to basic menu com- 
mands within a document or application 
such as File, View, and Format. 

Anything you can click with a mouse — 
even double- and right- click — you can com- 
mand with your voice. If you don't know 
what to say, you can say "Show numbers," 
and the application puts a number over 
every clickable object in the current applica- 
tion. Say the number you want and confirm 
with an "OK," and Vista takes it from there. 
If you don't know what to do, ask "What 
can I say?" to bring up a handy cheat sheet. 

We found that Vista's accuracy rivaled 
Dragon in dictation and it worked a bit 
more quickly. Also, its interaction with the 
rest of the system worked somewhat better 




overall, which isn't too surprising, really, as 
it too is a Microsoft product. 

To find Vista's voice recognition program, 
click Start, All Programs, Accessories, Ease of 
Access, and Windows Speech Recognition. 
You can also simply click Start and type 
speech recognition in the Search box. Add 
the icon to your Quick-Launch bar if you 
decide you like it. You can set Speech Recog- 
nition to open when the system starts, but it 
can be a power drain, particularly if you're 
not planning to use it right away. 

If you already have Vista or are planning 
to upgrade (both your system and your 
OS) soon, we'd definitely recommend 
giving the built-in voice recognition a try 
before laying out any cash elsewhere. 

Obedience Training 

Whether speech recognition software is 
right for you depends largely on what your 
particular needs are. If most of your work in- 
volves basic dictation without too many for- 
eign words or phrases and is done in the 
relatively private environment of a home or 
office, voice recognition software may save 
you considerable time. People who suffer 
from carpel tunnel syndrome or other afflic- 
tions exacerbated by typing will be well 
served by such programs, too. 

Regardless of the program you choose, 
you'll need to take the time to train it prop- 
erly and to train yourself to maximize its 
usefulness. And you'll quite likely find 
yourself speaking more clearly away from 
the computer, as well as in front of it. II 

by Anne Steyer Phelps 
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Smart Computing Fun Site Of The Day (June 15, 2008) 



For people who like to do things on their own, there's a 
Web site that will help you become even more self-suffi- 
cient. At Make-Stuff (www.make-stuff.com), you can 
learn how to create everything from quilts to home 
remedies. This Web site can help you save money by 
teaching you how to use things you probably have lying 
around your house already. It also offers holiday crafts, 
gardening tips, and stuff kids can make. 

www.make-stuff.com 





IBM PC 

Twenty-seven 
years ago 
this month, 
IBM re- 
leased the 
IBM PC. 
According to 
the Smart 

Computing Encyclopedia, "After 
the widespread release of the 
IBM PC, the number of personal 
computers sold nearly tripled, 
from 2 million in 1981 to 5.5 mil- 
lion the following year." 



Search Articles 

Search the Smart Computing 
archive for answers to your con- 
sumer electronic and computing 
questions today. Just click the 
Search All Articles link on our 
home page to get started. 




Bonus Material 

There's more 
to Smart 
Computing 
than the paper 
issue you re- 
ceive every 
month. 

Subscribers have access to bonus, 
Web-only articles at www.smart 
computing.com. 
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Free trial 

Webroot 



(866)612-4268 



www.webroot. com 

Key Benefits: 

• Flexible PC access- 
management program 

• Allows extensive 
customization 



Systems Supported 



Windows Vista 



tjfj Windows XP/2000 
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Family-Friendly PC Management 



Webroot Parental Controls 




Many parents opt to control their chil- 
dren's computer usage. Webroot Pa- 
rental Controls is one of many programs 
available for the task. We found it to be an ex- 
cellent solution to PC access management. 

Getting Started 

The program installs quickly, giving you 
the option of installing the local (one PC) 
client reviewed here or a remote-access fea- 
ture, which lets you adjust profiles over a 
home network. During installation, the pro- 
gram creates a new user account, "CSCon- 
trol," which you password-protect and can 
use to add, delete, or change profiles. 

Toward the end of installation, Webroot 
Parental Controls opens a helpful Quick Start 
Guide and asks the user to read and print it 
before continuing. (We copied the guide into 
a document file for later reference.) After this 
step, the program asks you to restart the com- 
puter, completing the installation. 

The only part about installation that may 
be confusing occurs after reboot. Rather than 
initiate a setup wizard, the program opts to 
have users perform operations detailed in the 
Quick Start Guide. The most convoluted of 
these can be activation, which requires an 
Internet connection. If you are not online 
during activation, you must send an email 
^^^^^^^^^_ a to the company using 
an address provided in 
the guide. (Avoid the 
trouble by connecting 
to the Internet.) 

The remainder of 
the Quick Start Guide 
covers creating and 
editing profiles and 
setting up monitoring 
tools. The information 
is basic, but the program is so easy to use that 
most users won't need more assistance. 

The Command Post 

With Webroot Parental Controls installed, 
you control and establish account settings by 
logging into the CSControl account — or any 



Administrator account — and opening the 
program from the Desktop or via the Start 
menu. Using the CSControl account does not 
provide any real advantage over using other 
Administrator accounts to make changes. 

The main Webroot Parental Controls in- 
terface shows you, at a glance, the user ac- 
counts on your PC, their level of access, and 
the last time someone used them. From this 
display, you can initiate a wizard to add a new 
profile or edit or delete an existing one. Note 
that you are working with the actual profiles 
set up in Windows, not just those set up by 
the program. Deleting a user account will 
delete the entire profile and all its associated 
documents and settings from your PC. 

One Size Fits All 

Webroot Parental Controls is flexible with 
settings. For both new and existing users, you 
can select from six ready-made access levels: 
Child, Youngster, Adolescent, Teen, Adult, 
and Administrator. A seventh option, Cus- 
tom, lets you make restrictions individually. 

Selecting any logged-out profile other than 
Adult or Administrator (you cannot edit these 
"all-access" profiles, nor can you edit any user 
currently logged in) for editing leads to a 
tabbed management interface. From here, 
you can restrict PC, Internet, and program- 
level access by hour, day, and week; set up 
Web filtering by category or site; and prevent 
access to administrative features such as the 
Control Panel. Additional options let you lock 
a user out of access, suspend all restrictions 
for a certain number of days, or assign a tem- 
porary password to enable specific behaviors. 

Once you set up profiles, the Reports and 
Options buttons let you request reports, set 
up "time out" warnings, and more. If all this 
sounds complex, it is, but only in terms of 
program functionality. The program itself is 
not complicated to use once you familiarize 
yourself with it. Rather, it's an extraordinarily 
accommodating way to create an array of ac- 
cess accounts for everyone in your household, 
from children to overnight guests. II 

by Jennifer Farwell 
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Key Features: 

• Highly automated Web 
site generator 

• Extensive collection of 
ready-made templates 
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Easy Web Site Editing 

EZGenerator 

Would-be Web site builders who strain at 
the limitations of free online Web tools 
but don't want the hassle of learning HTML 
(Hypertext Markup Language) coding may 
love EZGenerator. Its price places it a bit 
above some competitors. However, its ease- 
of-use and broad functionality may compen- 
sate for the price, depending on your needs. 

Installation is a snap, and the program pro- 
vides both a sample site and a functional site- 
creation wizard to get you started. Finishing 
your site once you run the wizard can be as 
basic as keying text to replace the placeholder 
copy and uploading the site, or you can en- 
hance the project by replacing images, adding 
flash, and making other adaptations. 

The interface is fully WYSIWYG (what 
you see is what you get — graphic rather than 
HTML code views) with menus and button 
bars that afford access to formatting options, 
SEO (search engine optimization) setup, and 
more. A central window shows the working 
page, while a side pane displays the site's 
organizational structure. When you are 




finished, a temporary "test account" lets you 
see how your site will perform online prior 
to live upload via FTP (File Transfer Pro- 
tocol — talk to your Web host about this). 

EZGenerator misses the mark in a few 
places, though. There is no way to search the 
thousands of templates by theme, category, 
or even color scheme. Furthermore, Web 
design can be complex business, and fully 
utilizing the features of EZGenerator takes 
skill and time. For code-challenged Web 
builders who want an advanced site, this is 
not a bad choice. If your final site will be 
basic, however, there are less expensive ways 
to make the journey. II 

by Jennifer Farwell 
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Key Benefits: 

• Automates and expands 
upon Outlook's archival 
capabilities 
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Genie Archive For Outlook 2.0 



I 



f you're an Outlook user, you may have dis- 
covered that the program's personal folders 



can become corrupt at far smaller sizes than 
the theoretical maximums. Furthermore, 
finding messages in a packed inbox can be a 
crapshoot. If you store many messages, Genie 
Archive For Outlook might be your ticket to 
sanity. (NOTE: Genie also offers a free backup 
product for Outlook Express, not reviewed here.) 

Genie Archive For Outlook monitors your 
email folders and moves messages to an 
archive on an ongoing basis. It can delete 
messages from the archive as you move their 
local counterparts to the Deleted Items or 
Junk Mail folders, and/or it can delete items 
after it copies them to the archive. It can also 
encrypt and password-protect your archives. 

After installation, Genie Archive For Out- 
look adds a toolbar to your Outlook interface 
where you can adjust archive options. It also 
adds a Search box that lets you search the 
archive for emails. Type a keyword in the box 
and press ENTER, or click the Search button 



and the program will open a Web-based 
search interface. The program also has a 
Timeline feature that lets you view emails 
chronologically or within date ranges. 

Genie Archive For Outlook is not the most 
full-featured Outlook backup program. How- 
ever, it is a handy, set-it-and-forget-it utility 
that can organize and protect your messages 
without affecting Outlook's performance. II 

by Jennifer Farwell 
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Taking advantage of WinXP's power 
management features on a notebook 
computer is a no-brainer, at least if 
you'd prefer not to wind up with a 
dead battery when you're nowhere 
near an electrical outlet. But power 
management is about more than just 
making batteries last as long as pos- 
sible. Ultimately it's about making a 
computer consume less power, and 
this goal can apply to desktop sys- 
tems, as well as portables. Using the 
power management features avail- 
able in WinXP on your desktop system will help you reduce 
your impact on the environment and save money on your 
electric bill at the same time. 

Less Power To You 

WinXP's power management tools help you strike a prac- 
tical balance between convenience and efficiency. By setting 

your desktop computer 
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to automatically turn off 
components and enter 
power- saving modes such 
as Standby and Hiberna- 
tion, you ensure your sys- 
tem uses minimal power 
while idle but is still avail- 
able quickly when you 
need it. Before we look at 
how to configure WinXP 
power management, let's 
compare how Standby and 
Hibernate modes work be- 
cause each takes a different 
approach to saving power. 
When a WinXP com- 
puter goes into Standby 
mode, it cuts power to certain system components, such as 
the monitor and hard drive, and often the CPU and fans, as 
well. There are actually a few different levels of Standby (not 
all systems support all levels), but the one thing they have in 
common is that RAM always gets power — it's not much, but 



Click Enable Hibernation to allow 
your system to hibernate. You'll 
need free hard drive space equal 
to the amount of RAM you have. 



it is enough power keep the memo- 
ry's contents intact. As a result, de- 
spite running in a low-power mode, 
a system on standby remembers the 
status of all open applications, doc- 
uments, and so forth. 

To bring the system out of 
Standby mode, you can press the 
Power button, and in many cases 
simply pressing a key or moving the 
mouse is enough to wake the 
system up, as well. You'll then be 
able to start using the computer 
again almost instantaneously — it typically takes just a few 
seconds before you're ready to roll. 

If Standby mode is akin to a light nap (it's sometimes re- 
ferred to as Sleep mode), then Hibernate mode is a much 
deeper slumber. When a WinXP computer hibernates, the en- 
tire contents of its RAM are saved to a special file on the hard 
drive called hiberfil.sys. (So if you've got 2GB of RAM, for ex- 
ample, you'll need 2GB of free hard drive space for this file.) 

Once the hibernation file is saved, the system shuts down 
and exists in suspended animation, consuming virtually no 
power. Although a hibernating system will still use a little 
power as long as it's plugged in — so will one that's off, for 
that matter — you can unplug it from the wall to no ill ef- 
fects as everything has been saved to the hard drive. By 
contrast, a system losing power while on standby is just as 
potentially harmful as if it was "fully" on; files can become 
corrupted and data may be lost. 

To bring a system out of hibernation again, just press the 
Power button; the contents of hiberfil.sys will be copied 
back into memory, and just as with Standby mode, the 
system will return to the exact condition in which it was 
saved. Exactly how long this takes depends on how much 
RAM your system has, but it's usually less than 30 seconds. 
(Occasionally it can take up to a minute.) While that's a 
longer wait than Standby mode, it's still a lot quicker than 
booting up a system from scratch. 

Configure Power Options 

In order to take full advantage of WinXP's power-man- 
agement capabilities, your system's motherboard must 



power management helps you reduce your impact on the environment 
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support ACPI (Advanced Configuration 
and Programming Interface) or the older 
APM (Advanced Power Management), but 
if your system is recent enough to have 
originally come with WinXP, chances are it 
probably does. If you're not sure about 
yours, check your BIOS settings, which you 
can usually access by pressing F2 or 
DELETE as soon as you power up the 
system. BIOS settings vary by system, but 
you'll basically want to look for a category 
of settings labeled Power (or something 
similar) and make sure that any options 
there referencing ACPI or Suspend mode 
are set to either Enabled or Auto. If you're 
unsure how to change your Power settings, 
try using Hibernate or Standby mode with 
the default setting enabled. If you need to 
make changes, make a note of them, so you 
can easily reverse them if necessary. If you 
change any settings, be sure to save them 
and then reboot the system. 

To adjust power management settings 
within WinXP, make sure you're logged in 
with an administrator account. Then click 
Start, Control Panel, Performance And 
Maintenance, and then Power Options. 

Start by selecting the Hibernate tab. 
Make sure the Enable Hibernation box is 
checked and then switch over to the Power 
Schemes tab. Here, you can choose from 
six different power schemes, and for each, 
specify how many minutes the system will 
wait before it shuts down the monitor and 
hard drive, enters Standby mode, and fi- 
nally, hibernates. 

On a desktop system, the default scheme 
is, appropriately, Home/Office Desk, 
which you can customize using drop- 
down menus for each of the four options 
shown. The time settings you choose will 
depend on how you use your system and 
your own personal preferences, but you 
can start out with a logical progression 
such as 5, 10, 20, and 30 minutes and then 
fine-tune the settings as needed later. (If 
you don't want to use a particular option, 
just set it to Never.) To save custom set- 
tings for a power scheme, click the Save As 
button — you can either overwrite the 
scheme's default settings or create a new scheme by speci- 
fying a new name. 

Now, head over to the Advanced tab and check Always 
Show Icon On The Taskbar, which will make accessing 
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The Advanced tab lets you decide 
what your Power and Sleep button 
(if you have one) will do. 
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When you select a scheme 
(Home/Office Desk is the default 
for desktops), you can customize 
when the system will take various 
power-saving actions. 




You will need to configure a USB 
keyboard or mouse in Device 
Manager to enable it to bring your 
system out of standby. 



your power settings more convenient (just 
double-click the little electrical plug icon). 
You may also want to enable the option 
that will require entering a password when 
the computer comes back from standby. 

Under the Power Buttons heading, you 
can decide what you want your system to 
do when you press the Power or Sleep 
button (if your PC has one). Note that 
many systems don't have Sleep buttons on 
the front panel, but you can sometimes 
find them on enhanced keyboards (usually 
labeled with a crescent moon icon). 

Note than in addition to using Power 
and Sleep buttons to immediately put a 
system into Standby or Hibernate mode, 
you can also do it from the Windows 
Desktop. When you click Start and Turn 
Off Computer, Stand By will be one 
of the options offered, and holding 
down the SHIFT key will change it to 
Hibernate instead. 

Troubleshooting Tips 



A system may sometimes emerge from 
Standby mode on its own for no apparent 
reason. This is usually due to the system 
receiving a wake-up signal from a compo- 
nent, often the network card. If this hap- 
pens often, you can prevent it by accessing 
the network card in Device Manager (click 
Start, right-click My Computer, select 
Manage, and then click Device Manager). 
Next, right- click the entry for the network 
card, select Properties, and choose the 
Power Management tab. Finally, clear the 
box labeled Allow This Device To Take 
The Computer Out Of Standby. 

On the other hand, if you have a USB 
keyboard and mouse, they may not be able 
to bring your system out of standby. To 
correct this problem, go to their respective 
Device Manager entries as described above 
and for each make sure Allow This Device 
To Take The Computer Out Of Standby 
is checked. 

When you use WinXP power manage- 
ment on a desktop, you can reap the envi- 
ronmental and financial rewards of saving 
electricity without having a major impact on how you use 
your computer. II 

by Joseph Moran 
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Your Very Own Toolbox 



The Computer Management toolbox can help you 
easily control important parts of your computer. The 
convenient toolbox contains many tools for IT users, 
but we'll discuss the tools that are most helpful for everyday 
users, and first we'll focus on the tools that will help you 
manage a new hard drive. 

To locate Computer Management in Windows XP, click 
Start, Control Panel, Performance And Maintenance, and 
Administrative Tools and double-click Computer Man- 
agement. Alternatively, right-click My Computer and 
choose Manage. For easy access later, create a shortcut by 
holding down ALT and dragging the Computer Manage- 
ment icon to your Desktop. 

Disk Management 

The Disk Management tools allow you to view the condi- 
tion of a new hard drive and modify it by formatting and par- 
titioning. Formatting a hard drive wipes the drive clean and 
prepares it with a file system that will enable Windows to re- 
trieve and store data. Partitioning a drive splits it into sec- 
tions, giving each section a name, and treating the named 
sections as separate drives. For example, you could partition 
one drive into drives F:, G:, and H:. Partitioning your hard 
drive is useful if you want to run more than one operating 
system on a machine, as each OS needs its own partition. 
Partitioning is also a way to keep similar files categorized so 
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you and your computer can access 

them more quickly. 

In the Computer Management 

toolbox, click the Disk Management 

icon. The top half of the screen will 
show a list of all active hard drives in your computer. The 
bottom half of the screen shows the drives in a graphical 
manner, making it easy for you to see which drives are for- 
matted or partitioned and in what way. It also shows a drive's 
assigned letter and how large the drive is. 

Format A New Hard Drive. Right- click the new drive and 
click Format. You will need to select the file system you want 
to use, and in most cases, NTFS (NT files system) is the best 
choice. NTFS is more reliable than FAT (file allocation table) 
or FAT32 and offers more security features. You should use 
FAT or FAT32 if you want to run an older version of Win- 
dows such as Win95/98/Me. Other areas in the Format 
window ask you to name the volume and give you the option 
to specify the allocation unit size. For general home uses, the 
default setting is fine. To continue with the format, choose to 
do a quick format and wait while the process completes. You 
are now ready to start saving files on your new hard drive. 

Partition A New Hard Drive. To partition a hard drive, 
right-click the drive and choose New Partition. The New 
Partition Wizard will appear, asking you questions about the 
type of partition you want to create. A Primary partition is 
used for booting operating systems. You can create up to four 
Primary partitions on a drive, or three Primary partitions and 
one Extended partition. Extended partitions allow more than 
four volumes on one drive and can be split into Logical 
Drives. Logical Drives are created from Extended partitions, 
and you can create as many as hard drive space will allow. 
You will have to specify how large you want the partition to 
be, in megabytes. Next you will be asked to assign the drive a 
letter. The final step is to choose with which file system you 
want to format the drive. Again, in most cases, NTFS is the 
best choice. Complete the Wizard and review the graphical 
representation of your hard drive to ensure it's partition- 
ed correctly. 



Computer 
Management 
features all the 
tools you'll need 
to manage a new 
hard drive. 



Disk Defragrnenter 

Over time, you may notice that your 
computer seems to take longer to access 
files or save data. This could be because 
your hard drive has become filled with 
fragmented files. A fragmented file is a 
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disc defragmenter is a great way to clean up your hard drive 
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Analyze Defragment j 



Disk defragmenter is a great way to make accessing files faster and more efficient. 



file whose data is split up. When you save a file, the computer 
writes the data to the closest available space on the hard drive 
that's large enough to hold the file. But sometimes the next 
available space isn't big enough, so the computer saves as 
much of the file as possible in the first space and then saves 
the rest in additional spaces. Each time you delete a file, a new 
space is created; fragmented files occur because the computer 
saves new data to the remaining spaces. 

Using the Disk Defragmenter is a great way to clean up 
your hard drive and make accessing files faster. Defragmen- 
tation combines fragmented files when possible, so that each 
file fills up one unbroken 
space rather than several 
spaces. Defragmenting also 
combines free space, which 
lessens the chance for fu- 
ture fragmentation. 

Analyze A Hard Drive. 
Because defragmenting can 
take some time (depending 
on the size of your hard 
drive, the size and number 
of files, and resources the 
system can devote to the 
task), it's a good idea to 
first analyze the hard drive 
to see if defragmentation 
would be beneficial. To do 
an analysis, go to the Disk 
Defragmenter in the Com- 
puter Management win- 
dow. Press Analyze in the 
bottom-left corner. After a 
few seconds, a box will ap- 
pear that tells you whether 
or not you need to defrag- 
ment your hard drive. 
From here, you can view 
the analysis report, choose 
to defragment, or close 
the box. 

Defragment A Hard 
Drive. If the analysis instructs you to defragment the hard 
drive, you can click Defragment from the analysis box, or you 
can choose a drive or volume to defragment, and then click 
the Defragment button. Two bars will show the estimated 
disk usage before and after defragmentation. Within each bar 
will be vertical, colored lines. The red lines represent the frag- 
mented files on your hard drive; the blue represent con- 
tiguous files; the green show files that cannot be moved; and 
white lines represent free spaces. When finished, a box will 
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Volume Session Status File System Capacity Free Space %F 

(=)(C:) NTFS 34.26 GB 26.07 GB 76% 
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Device Manager allows you to see the hardware installed on your computer in 
a clear, easy-to-read list. 



appear that gives you the option to view the defragment re- 
port or close. 

Device Manager 

With the Device Manager, you can see the hardware in- 
stalled on your computer in a clear, easy-to-read list. The 
Device Manager allows you to update drivers for the installed 
hardware, change hardware settings, and fix problems. Most 
often, you will use the Device Manager to install updates and 
to see if a device is working correctly within the system. 

View The Status Of Your 
Hardware. You can view 
the status of your installed 
hardware devices by open- 
ing the Device Manager in 
Computer Management. 
Double-click the type of de- 
vice you want to check, 
such as Disk Drives. Right- 
click the drive you want to 
examine and choose Prop- 
erties. Under the General 
tab, you will see Device 
Status. The status should 
read, "This device is work- 
ing properly." If there is a 
problem, click the Trouble- 
shoot button and follow the 
on-screen instructions. 

Update Drivers. To up- 
date drivers for your de- 
vices, open the Device 
Manager and double-click 
the type of device you want 
to update. Right- click a spe- 
cific device and choose 
Update Driver. Follow the 
directions in the Hardware 
Update Wizard to search 
for and complete updates. 
Your PC must be connec- 
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ted to the Internet to install updates. 

Manage With Confidence 

Now that you've learned the basics of how to use the 
Computer Management toolbox, you can manage your 
system with ease and confidence. II 

by Kris Glaser 
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f Vista is the main course, 
then Windows SideShow is 
an appetizer sampler that 
gives you quick, bite-sized morsels 
of information when you need it. 
Windows SideShow is a Vista- 
exclusive technology that lets you 
view and use gadgets or small — 
typically single-function — ap- 
plications from 

SideShow-com- 

patible devices, 

regardless of whether your PC is on, 
asleep, or shut down. Although SideShow 
is available in all versions of Vista save 
Basic, you'll need a SideShow- compatible 
device to take advantage of the tech- 
nology. Read on to get a taste of Windows SideShow. 

Gadgets Galore 

Any frequently sought-after data that you normally can't 
access without turning on your PC or browsing the Web is 
a prime candidate for a SideShow gadget. In addition to the 
Windows Mail Inbox gadget and Windows Media Player 
gadget that come with Vista by default, there are nearly two 
dozen additional gadgets available for download on the 
Windows Live Gallery. Gadgets let you view email, check 
stocks, read RSS (Really Simple Syndication) feeds, manage 
calendar appointments, browse contacts, watch photo 
slideshows, and more. Third-party developers and manu- 
facturers have also added hardware- specific gadgets to ex- 
tend SideShow into new areas, such as VoIP (Voice over 
IP) calling and Windows 
Media Center navigation 
and management. 



SideShow Devices 

The Windows SideShow 
platform lends itself to a 
wide variety of hardware 
types such as digital photo 
frames, media remotes, mo- 
bile phones, portable media 
players, notebooks, desk- 
tops, and even speakers and 
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Configure your SideShow devices using the Control Panel. 



keyboards. Currently, not a lot of 
devices support SideShow, but 
Microsoft's SideShow logo makes 
it easy to determine if you have a 
SideShow-compatible device. 

Most SideShow devices include 
full-color screens for displaying 
text and images, but some feature 
monochrome LCDs for dis- 
playing just text. Because of the 

variety of interfaces and displays 

found on SideShow-compatible 
devices, not all gadgets will work on every device. For in- 
stance, a SideShow-compatible device with a monochrome 
LCD will not be able to display images from the Earth 
Science Picture Of The Day gadget available on the Win- 
dows Live Gallery. The SideShow platform features inte- 
grated (such as in a notebook lid or desktop chassis) and 
standalone units, which connect via USB, Wi-Fi, Bluetooth, 
and even cellular technologies. 

Notebooks. Nvidia' s Preface technology, found in Asus' 
W5Fe ($2,199; www.asus.com) notebook, uses a lid- 
mounted auxiliary display to run SideShow gadgets for 
viewing email, wireless connectivity, and battery life. The 
display also lets W5Fe users enjoy instant-on features, 
meaning they can play photo slideshows and listen to 
music without turning on the notebook. Other notebooks 
to follow in the W5Fe's footsteps include the BenQ 
Joybook Q41 and the LG R200, but at press time, neither 
was available in the United States. 

Desktops. Dell's XPS 420 desktop PC (starting at $899; 
www.dell.com) features Dell's SideShow-compatible 
MiniView LCD built into the top panel of the chassis. The 

MiniView display has three 
modes: Default view, which 
shows the current time, 
date, and basic system data; 
PC Monitoring, which dis- 
plays CPU temperature, 
fan speed, and available 
memory; and Multimedia 
mode, which lets you view 
and control music and 
photo playback. 

Phones. At press time, 
there were just a handful 
of phones that supported 
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SideShow. The ASUS AiGuru S2 ($99; www 
.asus.com) is a cordless handset designed to 
work with Skype's VoIP service. The i-mate 
Ultimate series phones (starting at $685; www 
.imate.com) run Windows Mobile 6 and all sup- 
port Windows SideShow. 

Media remotes. The latest version of Rica- 
vision's flagship SideShow-compatible remote, 
the VAVE100 ($349; www.ricavision.com), was 
available for preorder as we went to press. This 
universal remote features a 2. 4 -inch color LCD, 
Bluetooth, and lets you control up to 20 home 
theater components. Aside from the standard 
SideShow gadgets, the VAVE100 also features its 
own downloadable gadgets (snipurl.com /2euz3). 
SideShow is also ideally suited to the home au- 
tomation market. The recently launched Crestron 
TPMC-4XG ($1,990 [price does not include 
the necessary Crestron control system and 
associated components]; www.crestron.com) is a 
handheld touch panel that employs Windows 
Side-Show gadgets to display PC- and Web- 
based data. 

Other peripherals. The i-mate Momento 
Frame (www.momentolive.com), available in 
10.2-inch ($279) and 7-inch ($179) models, fea- 
tures 802.11 b/g Wi-Fi connectivity, a USB port 
for wired connectivity, and a built-in clock and 
calendar display mode. The Logitech G15 
gaming keyboard ($99.99; www.logitech.com) 
features the GamePanel LCD, which lets you 
view game-specific data, real-time stock updates, 
and the name of the person you're talking to 
with the third-party VoIP application, Ventrilo (www.ven- 
trilo.com). Logitech's Z-10 Interactive Speaker System 
($149.99; www.logitech.com) uses Windows SideShow gad- 
gets on an integrated LCD to display the artist, song title, 
and total and elapsed time of the currently playing tracks 
when using Windows Media Player and Apple's iTunes. 




Ricavision'sVAVElOO 
remote uses SideShow 
to bring Web- and 
PC-based information 
to the living room. 




Come See SideShow 

Regardless of whether you have a SideShow- 
compatible device, you can still launch the 
SideShow Control Panel item to get a sense of 
how to configure devices to use gadgets. Open 
the application by clicking Start, Control Panel, 
and Classic View on the left side of the window, 
and then double- click the Windows SideShow 
icon. Here you can configure SideShow to work 
with your compatible devices. The list of in- 
stalled gadgets appears on the left side of the 
utility and the SideShow-compatible devices ap- 
pear on the right. To configure a device to dis- 
play a gadget, simply check the appropriate box. 
You can also configure your PC to wake at given 
intervals to make sure your SideShow device is 
updated regularly. Click the Get More Gadgets 
Online link to download additional gadgets. 

In The Lab 

When Vista launched a year and a half ago, 
there was a lot of enthusiasm for SideShow 
from consumers and manufacturers alike. The 
2007 CES (Consumer Electronics Show) fea- 
tured several SideShow products in develop- 
ment, but at the 2008 CES, SideShow was 
practically a no-show. The launch of new 
SideShow-compatible products has also slowed 
to a trickle. The news isn't all bad, though; 
Microsoft recently released the latest version of 
its Windows SideShow Device Software Devel- 
opment Kit and a universal SideShow driver to help manu- 
facturers build SideShow devices. 

A handful of new SideShow-compatible products are 
also slated to be hitting shelves soon. Ricavision has an- 
nounced its Home E- Reader, MK140 eChatter, and the MK 
140 FM Fridge Magnet/Scribbler Device. As we went to 
press, ControlThink and Ikanos Consulting 
were beta-testing their ThinkRemote Com- 
munity Edition and Go Gadgets software, 
respectively. When available, the software 
should bring SideShow capabilities to existing 
devices, such as smartphones and portable 
media players. 

SideShow is a promising technology that, de- 
spite a slow start, has a real potential to further 
bridge the gap between our consumer elec- 
tronics devices and our PCs. When SideShow 
devices show up in force, you can bet Smart 
Computing will be there to cover it. II 

by Andrew Leibman 
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The Way Of The Wii 



More "Than A Gaming Console For Kids 



Just prior to Thanksgiving 2007, 
a strange thing began to happen 
to Tom Cast's body. For reasons 
he could not explain, Cast started to 
lose the sensation in his feet. By Christ- 
mas, the numbness had spread through 
his legs, advanced into his chest, and 
eventually moved to his neckline, 
leaving his muscles unusable and his 
body paralyzed. Cast's condition ulti- 
mately landed him in a Lincoln, Neb., 
hospital where he was diagnosed with 
Guillain-Barre Syndrome, which, ac- 
cording to the National Institute of 
Neurological Disorders and Stroke, is a 
disorder in which the body's immune 
system attacks the nervous system for 
reasons scientists haven't been able 
to pinpoint. 

Fast- forward to June 2008, and Cast 
is not only standing, albeit a bit wob- 
bly; he's also furiously throwing stiff 
left and right jabs at John Andrews 
(who is standing next to him), trying 
with all his might to knock Andrews 
off his feet. Not to be outdone, And- 
rews is returning a barrage of his own 
haymakers, giving it to Cast as good as 
he's getting it. When the dust finally 
clears, Andrews, who suffered a spinal 
cord injury following a biking accident 
in fall 2007, stands victorious over 
Cast, who is lying on his back, punch- 
drunk, staring at the lights. 

Actually, it's not Andrews who 
knocked Cast's block off; it's Andrews' 
virtual Mii character that has pum- 
meled Cast's Mii. Although Cast and 
Andrews have indeed been throwing 
real punches, each has been doing so 
while holding a wireless, motion-sensi- 
tive Wii Remote in one hand and a Wii 
Nunchuk controller in the other. 
They're playing Wii Sports Boxing, 
which is loaded in the Wii gaming con- 
sole connected to the television in front 



of them. All this virtual pugilism is 
being done in the name of physical 
therapy, or what is becoming known 
within physical therapy circles as "Wii- 
hab," or "Wii-habilitation." 

Standing next to Cast and Andrews 
are recreational therapist Mandy 
Merten and physical therapist Amber 
Herrington, both employees at Ma- 
donna Rehabilitation Hospital in 
Lincoln, Neb. While Cast and Andrews 
swing away, Merten and Herrington 
guide the men through their Wii-hab 




regimens, occasionally wrapping an 
arm around one of the men to prevent 
him from toppling over. As with in- 
creasingly more hospitals nationwide, 
including Walter Reed Army Medical 
Center where injured soldiers have 
used virtual game-based sports in re- 
covery, Madonna is using the Wii 
gaming console to supplement tradi- 
tional physical therapy routines. 

Beyond physical therapy- related im- 
plementations, Nintendo's massively 



popular Wii gaming system is also 
finding a welcome home in other 
unique and somewhat unexpected set- 
tings due to its engaging social charac- 
teristics and the ease with which users 
can pick up a Wii controller and start 
playing. Among these settings are ho- 
tels, gymnasiums with certified personal 
trainers, and senior citizen communi- 
ties where Wii Bowling, Baseball, and 
Tennis are proving particularly popular 
among residents. As the Wii makes its 
presence felt in more of these divergent 
environments, Nintendo is adding 
scores of new, enthusiastic players to a 
legion of gamers now convinced video 
games aren't just for kids. 

The Pain & Boredom 

"Therapy is tedious and painful, and 
we are always looking for ways to vary 
the routine for the patients to keep 
them motivated," says Jim Osborn, ex- 
ecutive director of Southern Illinois 
Healthcare's Rehabilitation Services. 
SIH's three-hospital system includes 
Herrin Hospital, a 104-bed facility that 
houses a 29-bed inpatient rehabilita- 
tion unit in which SIH first began using 
the Wii as a rehabilitation tool. "Several 
members of our staff had played Wii 
and suggested that it might be an inter- 
esting tool to use with our patients. 
Shortly after using the Wii with the in- 
patient rehab patients, we tried using it 
with some outpatients. That experience 
was so positive, we have now expanded 
the use of the Wii to all four of our out- 
patient therapy sites." 

Using the Wii in a rehab setting, 
Osborn says, can potentially help im- 
prove balance, eye-hand coordination, 
visual-perception deficits, and upper- 
extremity strength and range of mo- 
tion. Other benefits may include 
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Left: Physical therapy 
rehab patients John 
Andrews, left, and Tom 
Cast, right, play Wii 
Boxing and Bowling 
to help strengthen 
their muscles. 
Bottom: Tom Cast throws 
a strike while playing Wii 
Baseball at Madonna 
Rehabilitation Hospital as 
part of his physical 
therapy routine. 



cardiovascular endurance and a better 
general level of function, says Margot 
Miller, a physical therapist and presi- 
dent of the Occupational Health Spe- 
cial Interest Group of the Orthopaedic 
Section of the American Physical 
Therapy Association. Beyond the dis- 
cernable physical improvements the 
Wii can help develop in patients, the 
gaming console also has the ability to 
improve a patient's motivation to ac- 
tively engage in the rehabilitation 
process in the first place. 

"More and more PTs [physical ther- 
apists] are reporting use of the Wii in 
physical therapy rehabilitation of their 
patients, and initial outcomes are very 
encouraging," Miller says. "Therapists 
report dramatic increases in treatment 
program compliance, increased patient 
confidence, and patients taking charge 
of their rehabilitation and focusing on 
improving their Wii scores." Unlike 
some exercise programs that a physical 
therapist might develop for patients, the 
"Wii lets them improve function and 
have fun at the same time," Miller says. 

"Overall, reaction to the use of Wii 
has been overwhelmingly positive," 
Osborn says of SIH's Wii experience. 
"Wii does not substitute for tradi- 
tional therapy but, rather, augments 
therapy." At SIH, Osborn says, use of 
the Wii is typically introduced into a 
patient's therapy routine about 
halfway through the patient's stay. 
The Wii lets the patient "focus her 



attention on something other than 
the tedium and pain." 

"One of the first patients who used 
the Wii was a woman who had bilateral 
knee replacements," he says. "We used 
the bowling game with her while she 
was standing at a walker. At the con- 
clusion of the session, she commented 
that it was the first time since her sur- 
gery that she hadn't thought about the 
pain in her knees." 

At Madonna Rehab Hospital, recre- 
ational therapist Merten says patients 
typically use the Wii as part of their 
rehab routine once a week or every 
other week. In a recent 45-minute 
rehab session with the Wii, Cast started 
out playing several innings of Wii 
Baseball before boxing a few rounds 
with Andrews and finishing with nine 
frames of Wii Bowling. 

Cast's ultimate goal, Merten says, is 
to gradually move away from using the 
walker he once completely relied on to 
get around to not using it at all. Using 
the Wii is helping Cast improve his bal- 
ance while standing and his overall ac- 
tivity tolerance, she says. Many patients, 
including Cast, Merten says, not only 



haven't played a Wii game previous to 
their therapy; some have never played a 
video game, period. "Before they know 
it, they've played an inning of baseball 
or bowled a game," she says. 

Many senior citizen-aged patients at 
SIH's facilities also have never played a 
video game previously, Osborn says, 
but in "almost all cases, they really 
enjoy the experience." Upon discharge, 
he says, many patients express interest 
in buying a Wii console for exercising 
at home. 

"We didn't anticipate that patients 
would actually work harder and longer 
when using the Wii," Osborn explains. 
"The first person who used the Wii was 
an elderly woman who had had a 
stroke. She tried pitching in the baseball 
game from her wheelchair as a means of 
doing range-of-motion exercise on her 
affected shoulder. After three or four 
minutes, she was huffing and puffing. 
The therapist asked her if she wanted to 
take a break, and she responded, 'No, I 
want to beat my score!'" 

Although there are some potential 
negatives involved with using the Wii 
as part of physical therapy, including 
therapists not taking the time to learn 
the system themselves and patients 
using a Wii at home before they're 
physically ready, Miller says, "the Wii 
could well become an accepted 
method of rehabilitation, particularly 
if the outcomes prove to be as good as 
the initial results indicate." 

Nintendo's Denise Kaigler, vice pres- 
ident of corporate affairs, says that al- 
though the Wii wasn't designed spe- 
cifically with rehab functions in mind, 
Nintendo is pleased with the phenom- 
enon. "Wii certainly has shown an even 
wider appeal than we imagined, espe- 
cially among healthcare professionals 
who find the system to be a beneficial 
and enjoyable tool for rehabilitation." 

Wii Athletes Of All Ages 

Outside of the physical therapy 
realm, Wii gameplay is popular among 
senior citizens. That doesn't sur- 
prise Matt Edwards, communications 
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manager of Seattle-based Leisure Care 
Retirement Communities, which counts 
roughly 6,100 residents in its communi- 
ties in nine states and Canada. "We've 
been using the Wii for almost a year, 
and it's available in all Leisure Care 
communities," Edwards says. "Lei- 
sure Care Communities are all about 




Bejeweled and other casual game titles, 
conducted of 7,500 respondents, it 
makes sense that a casual-natured 
gaming system like the Wii is quickly 
growing in popularity among older 
users. In its survey, PopCap found that 
nearly a third of the respondents re- 
ported having children or grandchild- 
ren under 18 years old 
who played family- 
friendly puzzle, word, 
or simple action games. 
Of these 2,298 "family 
gamers," which PopCap 
stated are mostly 30 
years or older, 80% 

John Andrews, a spinal 
cord patient at Madonna 
Rehabilitation Hospital, 
plays Wii Bowling as 
part of his physical 
therapy program. 



promoting healthy aging and physical 
activity, and the Wii is a great program 
available to our residents, guests, and 
family members to enjoy together." 

Edwards says each Leisure Care 
Community has a designated Wii 
coach onsite who leads meetings aimed 
at instructing residents on using the 
Wii, as well as answering questions to 
help them get more comfortable with 
the system. "The beauty of the Wii and 
remote is that it's easy to use, and resi- 
dents are up and playing in no time." 

Lauren Spangler is one such Wii 
coach. Spangler runs bowling leagues at 
Leisure Care's FW-Ivey Ranch location 
in Oceanside, Calif. "The first thing I 
noticed about the game was that 
everyone could participate, whether 
they used a walker or a wheelchair or 
were able to run a marathon," she says. 
Among Leisure Care's bowlers are 
Sylvia Winderbaum, 91, who used to 
bowl 40 years ago, and Viola Ackley, 80, 
who "never even had a bowling ball in 
my hand" but says, "it's the most fun 
I've had in awhile " 

When you consider a 2007 sur- 
vey that PopCap Games, maker of 



reported they played casual games with 
their children or grandchildren. 

One of the best examples of a senior 
citizen community implementing the 
Wii in social activities is the 1st Annual 
Wii Bowling Championships that 
Erickson Retirement Communities had 
in 2007 using the Wii's integrated net- 
working abilities. Erickson has a clever, 



YouTube video featuring the tourna- 
ment at tinyurl.com/29xfy6. The com- 
pany's bowling tournament pitted the 
Texas Highlanders (Dallas), Green- 
spring Strikers (Springfield, Va.), Oak 
Crest Mighty Oaks (Baltimore), and 
Sedgebrook Alley Cats (Lincolnshire, 
111.) against one another, and the enthu- 
siasm of the players and the other resi- 
dents cheering them on is evident. 

Up, Up & A Wii We Go 

Video gaming will always have its 
detractors who argue gaming is a waste 
of time and "kid stuff." Still, it's diffi- 
cult to dispute the Wii has done much 
to shatter such notions, whether it's 
helping someone like Tom Cast get 
back on his feet or the four members of 
the Sedgebrook Alley Cats spending an 
afternoon laughing while knocking 
down strike after strike. Even Cast had 
his doubts when Mandy Merten first 
told him he was going to play video 
games to help regain the use of his 
muscles. "I thought she was crazy. I 
never played something like that," he 
says. Cast has since come a long way. 
The ear-to-ear smile that knocking a 
recent home run out of Wii Baseball's 
ballpark put on Cast's face says it all. II 

by Blaine Flamig 



Gel fit The Wii Way 



Prefer hula hooping, snowboarding, or 
) 




K 







yoga poses to boxing, baseball, or tennis? 
Then Wii Fit is for you. Although availability 
in the States has been limited since the Fit's 
May release, Nintendo has already sold mil- 
lions in Japan and will likely do the same here. "The development of Wii Fit 
definitely drew on the same spirit of active engagement and inclusive fun 
that went into the creation of Wii Sports and the Wii Remote itself," says 
Denise Kaigler, Nintendo's vice president of corporate affairs. 
The $90 accessory to the Wii gaming console includes a Wii 
^•^ ] Balance Board that connects wirelessly to the Wii console, sensing a 

player's weight and body movements while performing various 
yoga, aerobic, strength training, and balance activities, all with the aim of be- 
coming healthier. Through virtual trainers and charts, Wii Fit also can mea- 
sure your BMI (body mass index) and mark your fitness progress in 
virtual and real-world exercise. I 



34 August 2008 / www.smartcomputing.com 



Readers' Tips 



Compiled by Joy Martin 



Many of our readers 
come across fast, 
easy ways to solve 
a problem or 
accomplish a task. 
Well, we'd like to hear 
about it! If you have 
a great tip you'd like 
to share, email us at 
readerstips@smart 
computing.com. If we 
print your tip, we'll 
send you a free Smart 
Computing J -sh\x\.. 
You'll be the envy of 
all (well, some) of 
your friends. 

Please include your 
first name, last name, 
and address, so that 
we can give you credit 
if we print your tip. 
(And so that we can 
send your T-shirt to 
you, of course.) Please 
limit your tip to 200 
words or fewer. Not 
all tips received will be 
printed, and tips may 
be edited for length 
and clarity. 



Stay Organized & Get The 
Most Out Of Your Printer 



T- 




Organize Your Downloads 

In your December "Readers' 
Tips" article, you shared a tip for 
keeping track of downloads, but I 
think I have an even easier idea. I 
also have a folder in which I save my downloaded 
files (although I keep mine right on the Desktop). If 
desired, subfolders can be set up, but I haven't 
found that to be necessary. Instead, right after 
completing the download, I go to my Download 
folder and right-click the file. I then select Rename 
and change the first part of the existing file name 
to something simple that more accurately de- 
scribes it. For example, I change driver files to 
something like Driver-HP Laserjet (leaving the file 
extension intact), and because I begin all driver files 
with the word Driver, they're automatically kept 
together. I do the same thing for other types of 
downloads, such as Update- , Game- , etc. This 
solves both the sorting issue and the cryptic file 
name issue at the same time. 



Michelle G., Herriman, Utah 



Use The Correct Photo Paper 

I recommend only using your printer 
manufacturer's own brand of photo 
paper with your printer. I was having 
trouble printing quality photos. I have an HP 
printer, and I tried just buying any photo 
paper on sale — Canon, Epson, etc. My 
photos kept printing out with wrong skin 
tones and were off-color, even though they 
looked great on the screen. Then I read that 
manufacturers formulate their own brands of 
photo paper to perfectly react with the chemical 
composition of their brands of ink. When I 
started using HP paper, the same pictures 
printed out perfectly. 

Jayson V., Hollywood, Calif. 



Quick URL Shortcuts 

I do a lot of shopping online, and I like to compare 
products and prices. I have created a folder called 
Investigating on my Desktop. I can put shortcuts 
to each Web page that I want to revisit by click- 
ing the icon that appears before the URL in the 
Address bar and then dragging it into my Inves- 
tigating folder. 

The browser window must be in midsized mode 
so that you can view the folder, also. I find that it's 
a lot easier and more practical than adding pages 
to a Favorites list where they can languish 
forever without ever being deleted. 



Stanley B., Hollywood, Fla. 



T3 



Don't Change That Cartridge Yet 

When the "out of ink" indicator on your printer 
says you need to replace your ink cartridge(s), ig- 
nore it and keep on printing. You may find that 
the cartridge will continue to produce quality 
documents. I have printed excellent-quality 
photos and documents long after the indicator 
suggested I replace my cartridges. 



Annie M., Cresson, Pa. 




Uninstall In A Snap 

Recently, my copy of Acrobat Reader 
8.1.1 became corrupt. I could not unin- 
stall it; I could not reinstall it; nor could I in- 
stall the latest version. I was about to do a manual 
uninstall when I learned of a free program called 
Revo Uninstaller (www.revouninstaller.com). Not 
only did it uninstall the problem program, but it 
also removed the junk files from my Registry that 
were associated with the problem program. 

Paul R., Huntington Beach, Calif. 
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reating a Web site is fun and 
challenging. But once you 
have one all polished up and 
ready to go, where do you turn to 
launch the thing into cyberspace? You 
have two options: You could pay a 
Web site hosting service to do it for 
you, or you could create a Web host of 
your own. With the former, all you 
have to do is sign up for service and 
upload all your pages and associated 
files. (See "Web Site Hosting Services" 
on page 43 for more information on 
Web site hosting services.) Such a ser- 
vice can be convenient, but you'll have 
to pay for the privilege. The other pos- 
sibility is repurposing an old com- 
puter as a server and hosting the Web 
site yourself from home. 

A Web host is a computer that stores 
a Web site's files (including the Web 
pages themselves) and allows users to 
view them via the Internet. For ex- 
ample, when you enter www. smart 
computing.com into your browser's 
Address Bar, you're asking a Web host 
to display the Smart Computing home 
page, as well as all associated graphics. 
The Web host receives your request and 
grants your browser access to the files. 
This process happens very quickly, and 
it happens every time you access any 
Web page. 





Repurposing An Old 
Computer 

Depending on the size of your 
Web site (as in, the amount of images, 
audio files, etc. you have on it), you can 
set up almost any slightly old computer 
as a Web host. Unlike the desktop com- 
puter you use at home that has to con- 
stantly run applications and maintain a 
number of open documents at the same 
time, a computer that is dedicated to 
Web hosting merely has to be on, con- 
nected to the Internet, and distributing 
files as users request them. This takes 
surprisingly little computing power. 

That said, don't plan to use your 
main home computer as a Web host. 
For one thing, a Web host computer 
must remain on at all times and have 
an always-on Internet connection. 
Without an Internet connection for the 
Web server, there is no Web site for 
people to access. Also, if you have mul- 
tiple applications open on the same 
computer you're using as a Web server, 
it can create performance problems. 
Finally, and most importantly, there 
are security issues to consider. Allowing 
others to access the files on a computer 
carries risks; although you want people 
to be able to see the files on your Web 
server, you don't want to have any 
other files sitting on a server to which 
people have access. Think of it 
this way: When you use a fire- 
wall, it keeps prying eyes from 
your computer; a Web server 
wants to do precisely the op- 
posite — let everyone see in 
(yet never relinquish control 
over the files). 



Log in to your router and use 
the browser to adjust the 
necessary settings. 



The wisest thing to do is to build or 
acquire an older computer that has an 
Ethernet connection and a hard drive 
large enough to comfortably handle an 
OS (operating system), a few pieces of 
software, and all of your Web site's files. 

Wipe the hard drive of all files and 
install the OS. Now you're ready to 
begin building your Web site. 

Build Your Web Site 

If you already have a Web site built, 
skip this step. Otherwise, you'll need 
to gather all the information you plan 
to include on the Web site such as im- 
ages and audio files, download the 
necessary software, and get to work. 

A tutorial on how to put together a 
Web site is a large topic for another day, 
but if you have a sense of how to make 
Web pages, there are a few programs 
you may want to try. Dreamweaver 
($399; www.adobe.com) and Coffee- 
Cup ($229 [Webmaster Super Pack]; 
www.coffeecup.com) are both well- 
known Web site building software 
packages you can purchase. You can 
also opt for a free program, such as 
Kompozer (www.kompozer.net). 

Whichever software you use, create 
your pages, edit your images, and 
write your content. Then move on to 
acquiring a domain name. 

Register A Domain Name 

This is a simple process, although 
it's one of the few steps in the project 
that requires you to spend a little 
money. A domain name is the name of 
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your Web site that you give out to 
people, such as www.yournamehere 
.com. Other top-level domains you can 
use include .org and .net. In order to 
claim a domain name as your own, 
you have to first check to see if it's al- 
ready taken by someone else. Once you 
find a domain name that isn't already 
owned, you can buy it. 

Once you buy a domain name, it's 
yours. You'll likely have to pay once 
every year to keep it, but the cost is 
minimal — usually in the neighbor- 
hood of $10 to $30 per year. Sites 
that facilitate domain name pur- 
chases include www.everydns.net 
and www.godaddy.com. 

You can also opt for a free domain 
name, but in this case you don't actu- 
ally own the name; rather, the name 
belongs to another entity which redi- 
rects Web traffic from their server to 
yours. For example, you could get a 
free domain name from Company A. 
A caveat is that you (and everyone else 
who uses the service) have to include 
the company's name in your domain. 
So instead of www.yournamehere 
.com, your domain name would be 
www.yournamehere.companya.com. 



That can be a bit of a nuisance, both 
in terms of looking professional, as 
well as communicating your Web site's 
name — having an extra extension in 
your domain name can make it too 
long to remember for some people. 

However, if you're not concerned 
about these issues and would rather 
save some money, go with a free do- 
main name. You can get them from ser- 
vices such as No-IP. com (www.no-ip 
.com) orDynDNS (www.dyndns.com). 

Setting Up Your Server 

Now that you have a computer 
ready to go, a Web site built, and a do- 
main name acquired, you need to start 
the process of setting up your server. 
This can be tricky, but if you get the 
right software and follow the installa- 
tion and setup instructions the soft- 
ware provides, you'll be fine. 

Dynamic DNS. When you subscribe 
to Internet service through an ISP 
(Internet service provider), your router 
receives a dynamic IP (Internet Pro- 
tocol) address. (Your IP address is not a 
name, but a series of numbers.) A dy- 
namic IP address is one that continues 



to change over time as opposed to a 
static IP, which does not change. 
Having a dynamic IP address is a good 
thing for home Internet users, but it's a 
problem if you want people to be able 
to find your Web site. 

A dynamic DNS (domain name 
system) service is designed to point 
anyone who requests www.yourname 
here.com to your Web site, even 
though your actual IP address keeps 
changing. You need to download and 
install the dynamic DNS client soft- 
ware so the service and your computer 
are always in contact; otherwise, the 
dynamic DNS service won't know 
what your new IP address is, and re- 
questers will be sent to the wrong 
place when attempting to use your 
Web site. Companies such as No-IP 
and DynDNS provide these services. 

Static IP Address For Your Com- 
puter. Note that there is a difference 
between the IP address your ISP gives 
you and the local IP address on the 
private local network that exists be- 
hind your router. Your ISP gives your 
router an address with which to con- 
nect to the Internet, but your router 
also lets your computer network with 
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other computers in your house, and it 
assigns new IP addresses to each of the 
computers on your network. 

Although the DNS service creates a 
steady link between your router and 
your Web site domain name, you 
haven't yet finished bridging the gap 
between your domain and your com- 
puter. You need to configure your 
router to forward Web traffic to 
your computer. Port 80, the HTTP 
(Hypertext Transfer Protocol) port on 
your router, is the gateway. 

You need to assign your computer a 
local IP address that is not one that 
your router would randomly assign. 
You can do this in one of two ways. In 
either case, first log in to your router 
and use the browser to adjust the nec- 
essary settings. (Check your router's 
manual for directions for logging in to 
your router. Also look to your manual 
for specific directions for the general 
guidelines we give below.) 

Your router will likely have a page for 
DHCP (Dynamic Host Configuration 
Protocol). You should see a range of ad- 
dresses — probably something like 
192.168.2.100 to 192.168.2.254. If your 
router allows it, change your comput- 
er's local IP address to something out- 
side that range (but below 100 — you 
can't use a number higher than 254) 
while maintaining the first seven num- 
bers. For example, you could change 
it to 192.168.2.99 or 192.168.2.50. (If 
you can't change this setting in the 
router, simply make a note of the range. 
You'll need to choose an IP address 
outside of it when changing the config- 
urations on your computer in the fol- 
lowing section.) 

If your router will not let you set a 
static IP address in this manner, you 
can do it through your Network Con- 
nections window in Control Panel. In 
Windows XP, for example, click Start, 
Control Panel, and then click Network 
And Internet Connections. Click Net- 
work Connections and then right- 
click the type of connection you're 
using (LAN or Wireless). Select 
Properties and double-click Inter- 
net Protocol (TCP/IP) under This 
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You'll need to give your computer a static local 
IP address via Network Connections. 



Connection Uses The Following 
Items. Check the Use The Following 
IP Address radio button and choose 
an address outside of the range you 
made a note of previously. Refer- 
ring back to our example, you could 
use 192.168.2.50. 

Enter the number you chose in the 
IP Address field and press ENTER. The 
Subnet Mask field will then automati- 
cally be filled in. Enter your router's 
address (the one that you used to ac- 
cess the router's settings previously) in 
the Default Gateway field. Enter the 
same number in the Preferred DNS 
Server field and click OK to close the 
window. (If you make a mistake at this 
point, you can always reset the local IP 
address by navigating back to the 
Internet Protocol [TCP/IP] Properties 
window and selecting Obtain An IP 
Address Automatically and Obtain A 
DNA Server Automatically.) 

Port Forwarding. Your router has a 
built-in firewall, and you'll need to 
open a port in it in order for Web 
traffic to pass through to the Web 
server you just made. The default port 
for Web traffic is port 80. Log in to 
your router and open this port — the 
procedure for every router will be a bit 
different, so consult your manual on 
how to do it. (Usually it just requires a 
few clicks of the mouse.) 

Your computer should also have a 
software firewall, and you'll need to 
create an exception for port 80. If you 
use a third-party firewall, follow the 
instructions in your software manual 
on how to create an exception. If you 
use Windows Firewall, click Start, 
Control Panel, and Security Center. 
Click Windows Firewall, select the 



Exceptions tab, and click Add Port. 
Name the port something you'll re- 
member, such as "Web server," enter 
80 in the Port Number text field, and 
be sure the TCP radio button is se- 
lected. Click OK to close the window. 

Hosting Software 

The final step before you test your 
Web site is to download and install 
Apache. Apache is widely used hosting 
software, and it's free. You can down- 
load it at httpd.apache.org. Download 
the latest version and follow the instal- 
lation instructions. Be sure you set it 
to run as a service. 

Once installed, copy all your Web 
site files into the C:\PROGRAM FILES\ 
APACHE SOFTWARE FOUNDA- 
TION\APACHE2.2\HTDOCS folder. 
Now you're ready to test your Web site! 

Test It Out 

First, test the site out on your own 
Web server. Open a Web browser and 
go to http://localhost. You should be 
greeted by a page that lets you know 
your site is working. If not, you need to 
go back and review the previous steps 
to see if you made an error somewhere. 

You also need to test it out from a 
computer on a different network from 
your own. Go to a coffee shop or some- 
where else that you can get Internet ac- 
cess or have a friend try and access your 
Web site from his network. Be sure you 
or your friend looks it up using the 
URL (this is the domain name you 
bought); Google will not be able to lo- 
cate your site. (Submitting your site to 
search engines and generating Web 
traffic is another topic for another day.) 

You should now have a fully func- 
tioning Web site. If you have any 
problems getting your site to work, go 
back through each step carefully to be 
sure you didn't miss anything. With a 
little patience, you can have your own 
Web site that costs you virtually 
nothing to set up and run. II 

by Seth Colaner 
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Macs, Open-Source Apps & You 



A sign that Macs are increasing not just in 
popularity, but also in importance, is that 
the open- source community pays 
attention to the needs of Mac 
users. Open Source Mac (www 
.opensourcemac.org), the sibling, or 
cousin, or some relation to the Open 
Source Windows Web site, is a site chock 
full of free, open-source applications created 
for your favorite produce-named computer. 
By no means is it a comprehensive list of all Mac 
freeware applications; rather, it's a compilation of 
some of the most powerful, most useful, and most 
bug-free apps out there. 

The site is organized by type of application, such as Web 
Browsing, Peer-To-Peer Filesharing, Word Processing, Games, 
etc. If you can't find something there that you can use, you ei- 
ther aren't having enough fun or aren't working hard enough. 

I downloaded a few that the average reader may find es- 
pecially useful and tried them out. 

Audacity 

audacity.sourceforge.net/download/mac 

This is a powerful audio editor, which you can use to im- 
port, edit, cut, paste, and otherwise manipulate audio. 
Supported audio formats include Ogg Vorbis, MP3, WAV, 
AIFF, and MPEG-2, which you can convert and export as 
WAV, MP3, and AIFF files. There are dozens of different ef- 
fects and functions built into Audacity, including normaliza- 
tion (adjusting the maximum volume level so that it's even 
throughout), reverb (which simulates room sounds), and 
noise removal. You can also perform pitch shifting, adjust the 
tempo, and even reverse portions of audio. 

Of course, you can play any supported audio files, but this 
application is supremely handy to have if you want to convert 
audio into different formats or perhaps convert tapes or 
records into a digital format. Oh, and you can record live 
audio directly into it, as well — up to 16 channels at once. 




Open Source Mac 

A simple list of free, open-source software for Mac OS X. 



Page 2 

Free and open-source software is good for you and good for 
the world. This is the best Mac software that we know of. 



J!) Stumble It! 
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At www.opensourcemac.org, you can find a plethora of free programs 
for a variety of applications. 



Gimp 

www.gimp.org 

If you're looking for a powerful 
graphics manipulator, look no fur- 
ther than Gimp. This has been a 
popular open-source graphics program 
for years, and for good reason. There is 
very little you cant do with it. 
Supported formats include JPEG (Joint Pho- 
tographic Experts Group), TIFF (Tagged Image File 
Format), GIF (Graphics Interchange Format), PNG 
(Portable Network Graphics), PSD (Photoshop Document), 
and more with the addition of plug-ins, so you can import 
just about any image you have. Then you can manipulate it 
with a number of retouching and enhancement tools. 

You can also compose images by using Gimp as a Paint- 
type program, and you can do so with a variety of input 
methods — pressure-sensitive tablets, USB, and more. And 
when you're done with a project, Gimp allows you to archive 
your work as a ZIP, GZ (Gzip), or BZ2 (Bzip2) file and will 
do the compression for you without any extra steps. 

At this point, I'm just scratching the surface of what this 
program can do. Download it for yourself and spend an after- 
noon pawing through its features. 

AbiWord 

www. abisource. com 

How useful is this word processor? I'm writing this column 
with it right now. For lifelong Microsoft Word users, the in- 
terface may throw you just a bit at first. It's similar, but feels a 
mite off, like when you accidentally walk into the wrong 
public restroom. ("What are those weird-looking sinks for?") 

With AbiWord, you can work with just about any type of 
text, including OpenOffice.org, Microsoft Word, Word- 
Perfect, and Rich Text Format documents. It's got all the bells 
and whistles you've grown to love and use frequently, such as 
tables, bullets, footnotes, and more, and it does so in a variety 
of different languages if you need to write a letter to your pen 
pal in Argentina. For even more features, there are a number 
of plug- ins available — check AbiWord's home page. 

Not Getting What You Pay For 

Although there are plenty of free junk apps out there, 
open-source apps are often powerful and useful. Because 
we're accustomed to paying more for better quality, these free 
applications are counterintuitive; yet here they are, polished 
and ready, waiting for you to drop by and download a few. II 
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WEB TIPS 



Enhance Your Time Online 



Use Photoshop To Build 
Your Web Site 

Problem: It's easy for me to 
design a Web site in Photo- 
shop, but I hate it when I 
have to rebuild the whole 
thing in HTML (Hypertext 
Markup Language). 
Solution: PSD2CSS On- 
line (www.psd2csson 
line.com) provides a free 
conversion service that 
takes a Web page designed 
in Adobe Photoshop 
and turns it into HTML 
code, complete with CSS 
(Cascading Style Sheets) 
formatting. CSS can be 
intimidating at first, so 
this site's conversion ser- 
vice is a super-helpful 
step in getting you start- 
ed. However, if you are 
looking for a true push- 
button/no-work solution, 
be warned: To make this 
process work best, you 
will need to name certain 
layers in Photoshop, and 
you probably will need to 
edit some code afterward. 
For intermediate users 
and those wishing to learn 
CSS, this site is great. 

Refunds After The Fact 

Problem: My wife has a 
habit of continuing to 



shop for something after 
she has already bought it. 
Every once in a while, she 
tortures herself by finding 
that her purchase has just 
dropped in price. 
Solution: No one likes to 
pay more than he or she 
should. That's why it pays 
to use RefundPlease.com 
(www.refundplease.com) 
whenever you purchase 
something from Amazon, 
com. (At press time, Ama- 
zon.com was the only 
online store this site sup- 
ported.) The site tracks 
your recent purchases. If 
the price drops within the 
30-day rebate period 
Amazon offers, then the 
site notifies you to send 
Amazon a price correc- 
tion. If the price contin- 
ues to drop, you can 
request multiple refunds. 
Let the savings begin. 

TVWhen You Want It 

Problem: Everyone at 
work is talking about a 
show that aired last night, 
but I forgot to record it. 
Solution: You probably 
know that most of the 
major networks offer a 
number of their shows 
online, available to stream 





There are a number of online retailers that offer 
Credit buyers back cash on past purchases. For 
instance, if the product you purchased at 
Amazon. com within the last 30 days has dropped 
in price they will credit yoj back the difference. 

That's great news! 

The only problem is that you have to check the 
latest prices and then notify them in order to get 



e simplify the whole process. 



Don't get burned by price drops after you buy online. 



after they are broadcast. 
What you may not have 
heard about is the video 
service called Hulu (www 
.hulu.com). A joint ven- 
ture between NBC Uni- 
versal and News Corp, 
Hulu has a wide variety of 
new and old TV content, 
both full episodes and 
highlight clips, as well as 
around 100 full-length 
movies you can stream 
free. Like live TV, these 
videos come with ads that 
you can't fast-forward. 

No-Registration 
File Transfers 



Get a kick-start building your CSS-enabled Web site. 



Problem: I know there 
are a lot of free online 
storage sites out there 
that allow me to send big 
files to my friends and co- 
workers. I just have this 
one file I need to send; do 
I have to register for a 
free account? 
Solution: Sure, a ton of 
large-file-transfer sites 
exist, but it's hard to beat 
the simplicity of Media- 
Fire (www.mediafire 
.com). Choose a file on 
your hard drive, upload 
it, and this site gives you a 
dedicated URL you can 



send to anyone. If you al- 
ways use the same com- 
puter (and don't clear 
your browser's cookies), 
you can even access and 
manage all your uploads 
at any time without regis- 
tering. The biggest benefit 
to the free membership is 
the ability to manage files 
on multiple machines. 

Is The Internet Down? 



Problem: Sometimes I 
try to load a page and 
nothing happens, and I 
wonder, "Is this site 
down, or is it me?" 
Solution: No one likes 
typing in a URL and get- 
ting an error message. 
Sure the site could be 
down, but the situation 
may mean something on 
your end is blocking the 
site from loading, such as 
a bad firewall setting. 
Don't panic, though; all 
you have to do is type the 
problem site into Down 
For Everyone Or Just 
Me (downforeveryoneor 
justme.com). It can tell 
you whether the site it- 
self is down; if not, the 
problem is likely with 
your computer. II 
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Time For A Hobby 



FindMeAHobby.com 

www.fmdmeahobby.com 

Are you interested in starting a new 
hobby? If so, direct your browser to 
FindMeAHobby.com. This site is an 
informative starting point for anyone 
interested in beginning a personal 
hobby or learning more about one 
you love. Choose a hobby category 
such as Adventure, Crafts, or House & 
Home to begin. Each section provides 
a variety of resources from online sto- 
ries, links to ebooks, beginner's arti- 
cles, and how-to guides. Go to the 
Hobby List to access the site map of 
every hobby category on the Web site. 

Hobby-Hour.com 

www.hobby-hour.com 

Hobby-Hour.com supplies a list of 
common hobbies, but it concentrates 
on four specific pastimes: Metal De- 
tecting, Electronics, Guitar, and Sport 
Fishing. If you're interested in pursuing 
any of these hobbies, the site has more 
than enough information to help 
anyone, from the novice to the expert. 
Metal-detecting fanatics should find 
the Terminology section beneficial. 
Check out Tips For Buying A Guitar 
before you compare electric and wood 
guitars at the music store. Hobby- 
Hour, com has a useful suggestion for 
anyone looking for a different or new 
hobby: Be sure to choose a hobby you 
know you'll enjoy instead of forcing 
yourself to start one. 

Plastic-Models.com 

www.pl as tic-models.com 

Attention all modelers: Bookmark 
Plastic-Models.com, immediately! This 
comprehensive plastic modeling site 
includes everything you need to pur- 
chase, build, and accessorize your fa- 
vorite models. Search for plastic snap 
cars, prebuilt ships, transport models, 
and scale airplanes. Create an account, 



and you can add products to your 
shopping cart for future purchasing. 
Start at the Hobby Shopper's Bargain 
Basement Sale to find low-cost items. 

Geocaching.com 

www. geocaching. com 

For anyone not yet familiar with the 
hobby of geocaching, Geocaching.com 
defines it as an "entertaining adventure 
game for GPS users." Pronounced 
"geo-cashing," this pastime involves 
setting up and searching for hidden 
caches around the world. Anyone who 
has a GPS (global positioning system) 
device can use latitude and longitude 
coordinates to locate particular caches 
hidden anywhere on the planet. When 
you sign up for a free account, Geo- 
caching. com provides information 
about new caches in your area. Click 
Getting Started to access geocaching 
guides for buying a GPS unit, finding a 
geocache, and more. 

eHobbies And Toys 

www.ehobbiesandtoys.com 

If your hobby is collecting toys and 
games, then this is one site that is cer- 
tainly worth your time. Use the menu 
on the left side of the home page to 
navigate to collectibles such as K'Nex, 
Lego Toys, Playmobil, and many more. 
View enlarged photos of toys for sale 
before you decide to purchase your fa- 
vorite long-lost Erector Set. You don't 
have to sign up to add an item to your 
shopping cart — simply click Add To 
Cart under the item number, and the 
site will calculate your order along with 
shipping fees. 

Hobby Hen 

www.hobbyhen.com 

Hobby Hen is a directory and mar- 
ketplace for craft enthusiasts. The al- 
phabetical Index will direct you to 
a plethora of Web site categories 




devoted to particular hobbies, such as 
Collectibles, Stamps, and Antiques. To 
submit a hobby-based Web site or 
business, you can sign up for one of 
four different membership packages: 
Premium, Monthly, Basic, and Free. 
The Free Listing Membership will let 
you post your name, company name, 
address, URL, and a map with driv- 
ing directions. Don't overlook the 
Hobby Hen Top 10 on the home page 
where popular craft sites are conve- 
niently listed. 

ChessBaron 

www. ch ess baron, co. uk 

Both chess amateurs and profes- 
sionals will appreciate ChessBaron, 
England's established chess store. Not 
only will you find standard game items, 
such as Chess Sets, Chess Boards, and 
Chess Cases in individual sections, but 
you'll also find Software & Videos, 
Chess Computers, and Chess Clocks. If 
you're shopping for a specific chess set, 
ChessBaron has practically any type 
you might want: economy, midpriced, 
luxury, travel, unusual, themed, or 
scholastic. The Resources category will 
direct you to luxury chess sets, hand- 
held chess computers, and the Special 
Orders section, where you can request 
customized gifts. 



Smart Computing / August 2008 41 



PLUGG ED IN 



Find It Online 



That's News To You 



Share The Wares 



Finding the appropriate on- 
line group to match your 
interests can be a monu- 
mental task. So each month, 
we scour the Internet to 
bring you the friendliest fo- 
rums and most interesting 
bloggers the Web has to 
offer. This month, we gain 
a new appreciation for 
stitch work. 

Stitching The Night Away 

craftblogstitch ingth en igh t 
away.com 

Stitching The Night Away 
will interest anyone who en- 
joys hobbies with needles. 
While you'll find the latest in 
crafting news on the main 
page, some specific cate- 
gories will guide you to your 
particular forte. Click 
Crochet, Knitting, Quilting, 
or Sewing to read up about news and items 
related to these hobbies. If you're an ambi- 
tious scrapbooker, click Scrappin' to find 
unique products, such as personal paper 
trimmers, two-way glue pens, and coordi- 
nating page kits. Be sure to check out the 
links under Other Bloggers to find others 
who specialize in similar techniques. 

According to Loretta Oliver, blogger for 
Stitching The Night Away, stitching is a 
highly versatile hobby. "A lot of times, peo- 
ple think that you have to frame your cross 
stitch and hang it on the wall, and that's just 
not true," she says. "You can turn a finished 
piece into just about anything — a pillow, 
a quilt block, a tote bag, a stand-up cube, 
clothing — basically, anywhere you can stick a 
piece of fabric, you can incorporate a finished 
cross stitch piece." Beginners will want to 
keep Oliver's hobby advice in mind: "I think 
that no matter what hobby you pick, the 
best advice I can give is to be pa- 
tient with yourself and don't 
give up on the first try. 
Don't expect your first 
project to be perfect; it 
takes practice." 




Some of the best apples in the online orchard are the free (or 
free to try) programs available for download. Each month, we 
feature highlights from our pickings. This month, we bring 
you fantasy football and puzzle creations. 

FanSoft Media 

www.fansoftmedia.com 

If you're a sports fan, you've probably compiled an ideal 
team in your mind. FanSoft Sports Software may be the 
closest you can come to creating and controlling a league of 
your own. At FanSoft Media, you can choose from four multi- 
media programs that let you create and enhance a team draft: 
Fan Draft Fantasy Football Draft Software, Fan Draft Fantasy 
Baseball Draft Software, Fan Draft Fantasy Basketball Draft 
Software, and Fan Draft Youth Sports League Draft Software. 

For example, the demo version of Fantasy Football fea- 
tures Draft Setup, Player Setup, and Reports options. Name 
your league, edit your team preferences, and then you can 
set the official draft order for your team. When you're ready 
to share your league, go to Import/Export Data under Re- 
ports to export data to League Managers. Fan Draft sup- 
ports Windows 2000/ME/XP/Vista. You'll need at least 20 
to 40MB of hard drive space to download one version of 
FanSoft Sports Software. Purchase one of the four FanDraft 
fantasy programs for $29.95 each. 

PuzzleCreator 

www.puzzlecrea tor. com 

The Jigsaw Puzzle Software Creator lets you create a puzzle from 
your own pictures and transform it into a jigsaw game. Click the 
Samples box to test one of your own images online. Once you pro- 
vide a picture, Puzzle Creator generates jigsaw pieces based on one 
of three templates. The free evaluation version offers more options 
for editing your puzzle template: Manage and customize wallpaper, 
change game sounds, choose new window skins, and edit other 
settings. If you'd like to use images other than your own, go to the 

Gallery and choose 
from various movie 
stills. Order the 
Standard Edition 
for $49.95 or the 
Professional Edition 
for $59.95. 
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Using Draft Setup in 

FanDraft Fantasy 

Football, you can 

customize league 

information. Go to 

Player Setup to rank and 

edit various positions. 
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You want to set up a Web site 
to promote your new rock 
band, to sell your handmade 
jewelry, or to showcase the exploits 
and achievements of your grandkids. 
You've acquired Microsoft FrontPage, 
Adobe Dreamweaver, Kompozer, or 
whichever Web site-building software 
you prefer, and you have your site 
built and ready to go. All you need 
now is a Web site host that will put 
your new site online. 

At first blush, a Web site hosting 
service may seem unnecessary, like a 
"snake oil" -type product; after all, the 
Internet is free, and you already have 
your Web site. However, in order to 
launch and maintain a working Web 
site, you need a computer on which to 
store all your Web site's files, in- 
cluding the HTML pages, images, and 
audio files; a way to catalog and orga- 
nize a database of your site's informa- 
tion; and a very fast, always-on 
Internet connection. 

Technically, you can do this on any 
computer at home with free software. 
(See "DIY Project: Host A Web Site 
From Home" on page 36.) And al- 
though an at-home Web host is ex- 
tremely inexpensive and grants you 
complete control over your Web site's 



Web Site 
Hosting Services 

Get The Right Plan For Your Web Site 



content and management, it can be 
quite a handful to manage. So unless 
you have a hankering for a serious 
DIY project that requires a long-term 
commitment (and a spare computer), 
consider using a Web site hosting ser- 
vice. It's a convenient and powerful 
way to get your Web site off the 
ground and keep it running. 

What Web Hosts Do 

Although features vary widely from 
service to service, the essential func- 
tions of a Web host are the same. They 
all provide storage space for your Web 
site files, as well as support for trans- 
ferring data to your site's visitors. 

Other common functions that you 
can expect to find with almost any 
service include software to help you 
better manage your site, tech support 
for when you run into problems, and 
easy registration and renewal of your 
domain name. Often, a service will 
offer multiple email accounts, so you 
and some friends, family members, or 
business partners can all have your 
own addresses related to the site. The 
address itself features the domain 
name in the title; for example, your 
address could be myname@your- 
namehere.com. Auxiliary functions 
you're likely to see include Web site 
statistics so you can track who's been 
visiting, as well as a control panel 
from which you can manage your site. 

Look for hosts that offer a variety 
of plans, or one solid plan with a 
wide array of extra features; this 
demonstrates that the company is 
nimble enough to meet the needs of a 



variety of different customers, and it 
also leaves open the door for you to 
upgrade your service plan if your 
needs change. 

What To Be Aware Of 

Free services are tempting, but 
they're more prone to downtime 
(when their servers are down or are 
being maintained), which would in- 
fringe upon your Web site's accessi- 
bility. Paid hosting services tend to 
have more robust server maintenance 
and better data redundancy and are 
therefore less prone to downtime. 

Also, when choosing a hosting ser- 
vice, consider what you actually need 
vs. what just sounds cool or is cheapest. 
Do you really need unlimited storage 
for your blog? Are you sure you won't 
need more data transfer for all the 
videos on your site? If you want to start 
your site small but may grow it in the 
future, pick a plan that has plenty of 
legroom for future growth and lets you 
upgrade to a more robust plan for free. 
(Of course, the better plan will have a 
higher subscription price.) 

In short, plan for what you need 
now, as well as in the future, and 
choose a hosting service package that 
will best serve your purposes. And 
don't worry; there's a plan out there 
for virtually everyone. 

Popular Web Site Hosting Services 

We've given you some criteria by 
which you can begin to evaluate what 
you need and want in a Web site 
hosting service; but where do you start 
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looking for the right service? We give 
you a brief look at some of the most 
popular hosting services out there. 

1&1 

1and1.com 

l&l is a popular hosting service that 
offers a number of different hosting 
options. The l&l Beginner plan is 
available for $3.99 per month and fea- 
tures a free domain name, FTP (File 
Transfer Protocol) account (which al- 
lows you to easily upload and exchange 
files), and 600 email accounts with up 
to 2GB of inbox space. This is a good 
plan for someone who needs very little 
in the way of storage and data transfer; 
you get 10GB and 300GB, respectively. 

You can manage your account 
through the l&l Control Panel, which 
you'll need to handle up to 25 subdo- 
mains, host up to 20 external domains, 
and host unlimited l&l domains. Plus, 
the DNS Management feature in the 
control panel allows you to manage all 
domains from one place. 

The Beginner plan also offers a blog, 
the ability to create or add RSS (Really 
Simple Syndication), which allows you 
to send and receive content from news 
sources and blogs, a photo gallery, and 
Web site-building tools. And if you get 
lost, you can always turn to the online 
FAQs (frequently asked questions) or 
24/7 phone and email support. 

The other, progressively fuller-fea- 
tured plans include l&l Home ($4.99 
per month), l&l Business ($9.99 per 
month), and l&l Developer ($19.99 
per month). They offer more storage 
and monthly data transfer — 120GB 
and 1,200GB, 250GB and 2,500GB, 
and 300GB and 3,000GB, respectively. 
They also offer more FTP accounts. 

Other features that make the more 
expensive packages attractive include 
design tools, such as Web applications 
you can add with one click from 
the Control Panel, a tool that helps 
you build animations, and software 
packages full of applications to help 
you create professional merchandise 
and images. Other applications in the 
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1&1 is a hosting 
service with a 
nice selection of 
features that 
will appeal to 
novice Web site 
builders 
and more 
experienced 
Webmasters 
alike. 



software packages help you track and 
increase your traffic. 

For basic Web hosting needs, l&l 
has plenty of options to help you 
create and maintain your site, al- 
though you need to be careful how 
much storage you use. 

Lunarpages 
www.lunarpages.com 

Lunarpages is a Web host with a 
nice variety of available plans. In ad- 
dition to frequent special offers, you 
can choose from eight hosting plans, 
starting with the Basic Hosting plan 
for $6.59 a month. The basic plan in- 
cludes a free domain name and a 
whopping 1,500GB of storage and 



15,000GB of data transfer. Lunar- 
pages also offers unlimited databases, 
Web-based email accounts, and FTP 
accounts, as well as support for blogs, 
forums, and photo galleries. Free Web 
design templates help the novice Web 
designers get up and running quickly 
and smoothly. 

You can manage everything from 
an online control panel, which also 
gives you multiple sets of site statistics 
so you can see who's been visiting and 
how often, as well as what pages 
people have been viewing. 

One especially attractive feature is 
free, unlimited add-on domains, which 
allows you to have additional Web sites 
(and their email accounts) on the same 
Web hosting account. For example, 



lunarpages" 

web hosting 
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Serious Webmasters 
who need a great 
deal of storage, data 
transfer support 
and powerful 
features will find 
Lunarpages to be a 
hosting solution 
that can fit their 
present needs with 
room to grow. 
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you can host www.myfirstsite.com, as 
well as www.mysecondsite.com and 
www.mythirdsite.com from the same 
account for no additional charge. You 
also get unlimited parked domains, 
which are domain names similar to 
yours that automatically redirect to 
your site, as well as unlimited subdo- 
mains if you want to create subsites 
within your main site. (For example, if 
your Web address is www.myfirstsite 
.com, a subdomain could be www.my- 
subsite.myfirstsite.com. ) 

The Business Hosting Plan is much 
more expensive at $21.95 per month, 
but if you need unlimited storage, all 
15,000GB of data transfer, and four 
domain names, it's a paltry sum. It's 
also ecommerce-ready and comes 
with shopping cart options, so it's 
easy to get your online store up and 
running. Also included in the price is 
one dedicated IP, which means your 
site gets its own server instead of 
sharing space with other sites. 

Yet another plan option is the new 
LPQuicksite plan. For $12.95 per 
month, Lunarpages builds your site 
for you (based on the design of your 
choice), adds your content, and pub- 
lishes it. This is ideal for someone 
who knows nothing about Web de- 
sign but wants to get a site up. 
Features include a blog, image gallery, 
shopping cart, and over 100 templates 
from which to choose. You get 100GB 
of storage, 1,000GB of data transfer, 
five email addresses, and a domain 
name, among other things. 

Other plan options include configu- 
rations for dedicated hosting and vir- 
tual private servers. These are more 
expensive and are designed for even 
more robust and diverse hosting needs. 

Lunarpages is ideal for those who 
need anything from basic hosting to 
serious small business needs. There are 
plenty of features to help anyone 
create, maintain, and grow a site of vir- 
tually any size, and there is a hosting 
plan for everyone. For a lightweight 
Web site, Lunarpages may be a bit of 
overkill, but it also offers you plenty of 
room to grow your site. Lunarpages is 
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Yahoo! is better known 
as a search engine and 
Webmail provider, but it 
also offers a muscular 
hosting plan to suit vir- 
tually any size Web site. 



more than adequate for anyone who 
needs a lot of space and features. 

Yahoo! Small Business 
smallbusiness.yahoo.com 

In addition to the multitude of ser- 
vices Yahoo! has to offer, it has a Web 
hosting plan aimed at small businesses. 
The service costs $11.95 per month, 
and in contrast with some other Web 
hosts, offers just one hosting plan. Yet 
you can subscribe to other features in- 
dividually, such as ecommerce options 
and business email. 

Instead of offering tiered plans, 
Yahool's philosophy is apparently 
one-size-fits-all; your $11.95 per 
month gets you some muscular fea- 
tures including unlimited storage 
space, data transfer, and email storage. 
You have up to 1,000 email addresses, 
and domain name registration is free. 



Yahoo! promises 99.9% uptime for 
your site, and as a company with as 
many resources as Yahoo!, that's a 
promise it can most likely deliver. It 
also backs up your data in multiple 
data centers, so you can count on 
your site's contents being safe from 
destruction. 

If you're a novice Web site builder, 
check out Yahool's array of templates, 
which help you easily put together a 
Web site. For the more advanced user, 
Yahoo! supports most Web design 
programs such as Microsoft FrontPage 
and Adobe Dreamweaver, advanced 
graphics tools such as Flash and 
Shockwave, and blogs. Additionally, 
Yahoo! offers guestbooks, ecommerce 
functionality with PayPal, site search 
capabilities, and bulletin boards. 

You'll also receive assistance getting 
your Web site submitted to search en- 
gines such as Google and Ask, as well 
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Go Daddy has a 
catchy name, low 
price, and a bevy of 
extra features that 
make the deal sweet 
despite limited data 
transfer and storage. 
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PLUGG ED IN 



Web Site Hosting Servies 



What You Need 



There's a hosting plan out there for almost every Web site idea, but you have to 
find it before you can get it. We've discussed a variety of Web site hosting com- 
panies for you to check out, but before you settle on one you like, you should figure 
out what exactly you need. For example, don't pay for unlimited data transfer if your 
site is just a handful of pages with pictures; likewise, don't skimp on data transfer if 
your site is brimming with videos and music. Below are two examples of what to 
look for when choosing a hosting plan. 

A personal Web site. The Jones family is growing; the children have all left the 
nest and have spread out over the country. Some of them are starting families, and 
it's been a problem to try and distribute all the most recent pictures of the grand- 
kids to all interested parties. Plus, it's getting tough to synchronize everybody's 
schedules to make time for whole-family visits. 

Mr. Jones has a great idea: start a Web site just for the Jones family. Each branch 
of the family will have their own page to post news and pictures, and it'll include a 
family calendar for more efficient coordination of schedules. 

Because he'll only have a few HTML pages (but a lot of photos), Mr. Jones will 
need a fairly basic service plan that includes minimal data transfer and moderate 
storage. If the Jones family starts uploading videos to share, however, he may need 
to ratchet up the amount of data transfer that his service allows. 

Because this site is essentially private and will only have a few users, data transfer 
isn't as crucial as it would be if the site attracted a large number of visitors or had 
tons of downloadable content. When there are many people accessing a video at 
the same time, that's when data transfer becomes an issue. If only one or two peo- 
ple at a time view a video, it eats up very little data transfer. 

A small online business. Loretta makes handcrafted puppets and decides to ped- 
dle her wares online. Loretta sees her site as a means to gain some supplemental in- 
come. She also wants to include free video instructions on how to make one of her 
simpler puppet designs, hoping to both generate interest and display her skill at 
puppet-making. 

Loretta needs a moderate amount of data transfer so visitors can download her 
video and a modicum of storage for her video and high-resolution photos of her 
work. As she hopes to sell her puppets online, a plan that offers online transaction 
features is a must. She'll also probably want an email address or two with her do- 
main name in the title, such as contact@lorettaspuppets.com, so she'll need a plan 
that has multiple email accounts available. I 



as credits toward marketing tools that 
will put your site in Google or Yahoo! 
search result ads. Other features of 
Yahoo !'s Web hosting include reports 
to help you track your site's Web 
traffic, online tutorials, and 24-hour 
email and phone support. 

A Yahoo! site is moderately priced 
but boasts all the storage and data 
transfer you'll ever need, so you can 
be certain you'll never need to up- 
grade those features. With the addi- 
tion of a solid lineup of other 
features, this is a hosting service that 
just about anyone can use for any 



purpose. (You need to sign up for a 
free Yahoo! account before you can 
access the small business resources.) 

Go Daddy 
www.godaddy.com 

Go Daddy is a widely popular 
hosting service that offers enough 
plans, extra features, and add-ons to 
satisfy many Web site configurations, 
provided you don't need a great deal 
of storage or data transfer. There are 
three basic plans to choose from: 
Economy, Deluxe, and Premium. 



When you sign up for a longer-term 
plan (12 months, 24 months, etc.), 
you save a certain percentage off the 
monthly fee, reducing the already low 
overall price of the service. 

The Economy plan is for very light- 
weight Web sites and offers 10GB of 
storage and 300GB of data transfer for 
$4.29 per month. You do get 100 
email accounts, but only 100MB of 
email storage. Domain registration 
costs $1.99, and you get up to 25 sub- 
domains and unlimited alias domains 
(domain names that all point to the 
same site). 

The Deluxe ($6.99 per month) and 
Premium ($14.99 per month) plans 
are a little more robust with 150GB of 
storage and 1,500GB of data transfer 
for the former and twice that for the 
latter. They also offer more email ac- 
counts and storage (500 accounts 
with 500MB of storage and 1,000 ac- 
counts with 1,000MB of storage, re- 
spectively), as well as unlimited 
subdomains and unlimited multiple 
site hosting under the same account. 

Otherwise, the plans have virtually 
identical features. You get 11 FTP 
accounts, Web-based email, and un- 
limited external (domain names regis- 
tered elsewhere but pointed to your 
Go Daddy account) and alias do- 
mains. You'll get site statistics, a file 
manager, and 24/7 phone and email 
support, as well. Forum, blog, and 
photo gallery capabilities are included. 

One stellar feature of Go Daddy's 
plans is the Hosting Connection, a 
collection of free applications you can 
add to your site with simple installa- 
tion. There are dozens of options in- 
cluding advertising applications, 
blogs, ecommerce tools, and wikis. 
It's a proverbial candy store of Web 
site applications, and you can browse 
and add to your heart's content. 

For simpler Web sites that don't re- 
quire a lot of storage and have few 
videos or Flash animations, Go Daddy 
is an option that offers a smorgasbord 
of features to spice up your site. II 

by Seth Colaner 
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Mr. Modem's Desktop 



An Abacus Error 



ith 
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For last month's 50 m column spectac- 
ular, I doubled my research budget to 
almost two dollars and pulled out all 
the stops to provide the best column I pos- 
sibly could. Based on your feedback, the 
result was worth the investment as con- 
gratulations poured in from around the 
world. A slight wrinkle presented itself 
after the column was published, however. 
The MS Abacus Version 2.8 (pre-alpha) 
software used for the CCC (Cumulative 
Column Calculation) had a bug and thus 
miscounted previous columns. What we all 
jubilantly celebrated as Column 50 was actu- 
ally Column 57. I feel your angst; I'm equally 
heartsick. If there is any good news in this, it's that 
the next milestone column will arrive seven months earlier 
than anticipated, so please mark your calendar for my com- 
memorative 100th column, which will appear in our February 
2012 issue. Abacus, shmabacus: You won't want to miss it. 

Speaking of 100, why don't we plan to celebrate our 100th 
birthdays together? I'll put in my reservation for the karaoke 
machine now, just to play it safe. Before you RSVP, you might 
want to check the Life Expectancy Calculator (tinyurl.com 
/2x9vr8), as I reluctantly did. Nothing quite says "party" like a 
visit with the Grim Reaper's DayTimer. Answer a series of 
lifestyle questions and the all-knowing LEC will give you the 
verdict. I almost dropped my cigarette in my Scotch when I 
got the results. I wonder what the calculator meant by "bor- 
rowed time." I'll have to get back to you on that. 

Earlier this year, I invited you to share whatever has your 
cables in a knot. I distilled the most common responses down 
to the following Readers' Top PC Peeves: Sites that force reg- 
istration before permitting you to finish reading free content. 
Intrusive ads that obliterate on-screen content. Programs that 
won't uninstall completely thus leaving file fragments, 
folders, and Registry clutter behind. Hardware and software 
that quickly becomes obsolete and is no longer supported. 
Updates that cause problems where none previously existed. 
Abysmal tech support/customer service including, but not 
limited to, long periods on hold; the inability to reach a live 
body; live bodies in foreign lands that are impossible to com- 
prehend; no response, irrelevant, or "canned" replies to re- 
quests for assistance; the suggestion to reinstall Windows no 
matter what the problem; and Windows Vista. 

I received an email from a distressed reader recently, who 
had invested heavily in DVD -RAM technology, committing 
all his CDs to the DVD -RAM format. He was chagrined, with 
just a hint of bitterness, to discover that many retailers no 
longer carry DVD -RAM discs. What can we learn from his 




pain? Technology moves ahead while taking no 
hostages, which begs the question: When is 
the right time to embrace a new tech- 
nology? The answer is, whenever you're 
ready. All you can do is jump aboard the 
Technology Express when you feel the 
time is right for you. Once on board, 
hang on for dear life, but take comfort 
knowing that whatever newer technology 
causes your current technology to be- 
come obsolete will itself become obsolete. 
It's what I call the circle of digital life. 
If you haven't tried Gmail (www.gmail 
.com), it's worth taking for a spin. If nothing 
else, create a free account and use it any time an 
email address is required, instead of sharing your 
primary address. A few of my favorite Gmail keyboard 
shortcuts include pressing C to compose a new message; O to 
open a message; R to reply; A to reply to all; F to forward; G-C 
for contacts; G-I for Inbox; and / (forward slash) for search. 
(Click Settings in your account, select the Keyboard Shortcuts 
On radio button, and click Save Changes to enable shortcuts.) 
Parents and grandparents are well-advised to monitor 
what younger household members are doing while on the 
computer. Vista's Parental Controls provide a convenient 
method of tracking how long someone is online, who is 
doing what, and (gasp!) what sites they're visiting. 

To use Parental Controls, first create an account for each 
kiddo by going to your Control Panel and clicking Add Or 
Remove User Accounts and Create A New Account. After 
creating the account(s), click Set Up Parental Controls, click 
the account you'd like to restrict, select the On, Enforce 
Current Settings radio button, and click the Headings under 
Windows Settings to set some limits. 

For super- snooper monitoring of every keystroke and all 
PC activity engaged in by your little ne'er-do-wells, Spector 
for Windows ($69.95; tinyurl.com/c6svo) works like a sur- 
veillance camera, taking a snapshot of whatever appears on- 
screen as frequently as once every second. 

Before concluding this month's offering, think of a 
number between 1 and 25, then go to tinyurl.com/338byr. 
It's really, really creepy. II 

by Mr. Modem 



Mr. Modem (Richard Sherman) is an author, syndicated 
columnist, radio host, and publisher. "Mr. Modem's Weekly 
Newsletter" provides personal responses to subscribers' computer 
and Internet questions, plus weekly computing tips, Web site 



noax warnings, ana mot 
it www.MrModem.com. 
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As if the panic, fear, stress, 
and downtime that soft- 
ware problems can elic- 
it weren't enough, over- 
coming software-related 
snags practically requires learning a 
second language before you can even 
dive in. Conflict, crash, incompati- 
bility, bug, defect, glitch, slowdown, 
hang, freeze, insufficient resources, 
virus, adware, spyware, patch, fix, 
update, upgrade, error message, trou- 
bleshoot, CTRL-ALT-DELETE, re- 
boot — ugh. And even if you've been 
fortunate enough to avoid adding 
such terms to your computing vo- 
cabulary up to now because your 
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If a running program stops responding, you can shut the 
program down by clicking End Task from the Applications 
tab in Task Manager. 



PC has been the picture of perfect 
health, your luck will eventually run 
dry. There are simply too many pro- 
grams at work in a PC for a soft- 
ware catastrophe not to occur sooner 
or later. 

Operating systems, hardware driv- 
ers, media players, email clients, 
Web browsers, photo editors, DVD 
burners, firewalls, wizards, antivirus 
apps, file compressors, tax and budget 
organizers, games, instant messen- 
gers, calendars, list makers, and word 
processors are but a few of the dozens 
of applications running in a typical 
PC. Unfortunately, many 
of these programs contain 
coding errors, aren't friendly 
with one another, and will 
fight for system resources. 
Hence, the incompatibili- 
ties, glitches, defects, crashes, 
patches, updates, upgrades, 
and so on. 

If there's good news con- 
cerning software errors, it's 
that someone has probably 



already encountered the same problem 
you're facing. Further, someone has 
probably documented a solution, 
whether that's something as easy as 
pressing the ESC key to unlock a frozen 
program or as complex as reinstalling 
Windows to remedy sluggish, buggy 
system performance. In an effort to al- 
leviate the anxiety software troubles 
can conjure up, we've compiled solu- 
tions to dozens of common problems 
and error messages on the following 
pages for dozens of programs within 
seven broad categories, including 
Internet browsers (page 50), financial 
software (page 53), media players (page 
56), office applications (page 59), 
photo-editing programs (page 62), se- 
curity software (page 65), and utility 
programs (page 68). 

Help Is Available 

As daunting as some software prob- 
lems seem, keeping your cool and 
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putting on your thinking cap is a 
much better approach to take than 
making panic-induced missteps that 
may irrevocably damage your data or 
operating system. In fact, several easy- 
to-execute steps initially can resolve 
some problems with little effort. For 
example, rebooting the PC can often 
return a misbehaving program to 
working order. If a program stops 
responding in Windows Vista, try 
pressing CTRL-ALT-DELETE and se- 
lecting Start Task Manager. On the 
Applications tab, search the list of 
programs displayed for your misbe- 
having application, highlight it, and 
click End Task to shut it down. A 
scan for viruses and other malware can 
also alleviate some problems, and if a 
program is consistently acting buggy, 
check if the program's publisher has 
a patch, fix, or update available on 
its Web site. 






50 Problems With Internet Browsers 

53 Problems With Financial Software 

56 Problems With Media Player Software 

59 Problems With Office Productivity Software 

62 Problems With Photo-Editing Software 

65 Problems With Security Software 

68 Problems With Utility Software 



Along these lines, most software 
publishers maintain support sections 
available on their Web sites. Many 
support sections include a searchable 
knowledgebase containing known is- 
sues and solutions. Additionally, many 
publishers maintain forums where you 
can seek advice from fellow users, and 
it's also not uncommon for company 
representatives to address users' prob- 
lems and questions directly in these fo- 
rums. Adobe (www.adobe.com), for 
example, has 80-plus separate support 
areas for its software titles, including 
areas for Top Issues, Installation Help, 
Technical Documents, Knowledge- 
base, and Forums. Another trou- 
bleshooting method popular among 
many users is searching a specific 
error/problem via Google (www.goo 
gle.com) or within Google Groups 
(groups.google.com). For Windows- 
related problems, Microsoft's Help 
And Support site (support.microsoft 
.com) and its searchable Knowledge 
Base are primary resources. 

Smart Solutions 

We'd be remiss not mentioning 
Smart Computing's Tech Support 



Center (www.smartcomputing.com 
/techsupport) as a resource for re- 
searching and solving software issues. 
In addition to general and targeted ar- 
ticles, you'll find an Error Message 
database searchable alphabetically or 
by error message text and a Solutions 
Knowledgebase of common problems 
and FAQs. If you can't find a solution 
to your problem, enlist the help of 
our support technicians. Visit www 
.smartcomputing.com/smartpeople 
and fill out our email form to send 
your question to the tech support 
team. You can also pose your ques- 
tion by telephone [(800) 368-8304] 
Monday through Friday, 8 a.m. to 8 
p.m. CST. Smart Computing's tech 
support service is free to subscribers, 
while nonsubscribers can try the ser- 
vice once free. Additionally, Smart 
Computing hosts a Q&A Board where 
subscribers can post questions and 
solutions to fellow readers. Finally, 
if you need to bone up on those 
software terms and phrases before 
you start troubleshooting, there's 
even a Computing Dictionary & 
Encyclopedia waiting. II 

by Blaine Flamig 
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In Internet Explorer 7, clicking Diagnose Connection 

Problems opens the Windows Network Diagnostics window, 

which offers suggestions that might help solve your issue. 



he Internet browser is 
I your window to the Web. 

\ When it's not working 

1 right, you're effectively 

cut off from that living 
universe of data and the denizens 
therein that make the Internet such a 
compelling place to explore. To make 
matters worse, the Web is often the 
primary troubleshooting tool in your 
arsenal; without it, you may find your- 
self floundering for answers. Read 
on for solutions to some common 
glitches, conflicts, error messages, and 
annoyances that plague Web browsers. 

Microsoft Internet Explorer 7 

Microsoft offers free phone support 
for Internet Explorer 7 installation- 
and setup-related problems. Call 
(866) 234-6020 Monday through 
Friday, 5 a.m. to 9 p.m. or Saturday 
and Sunday from 6 a.m. to 3 p.m. 
PST. You can opt to pay for addi- 
tional support. Microsoft's online 
Knowledge Base provides step-by- 
step support for troubleshooting 
problems with Internet Explorer at 
support.microsoft.com/gp/pc_ie 
_intro. You can also take advantage of 
the IE7 Newsgroup by visiting tinyurl 
.com/hpz4g and posting your issue 
on the site. 

Error Message: Internet Explorer can- 
not display the Web page. 



| C http://support.microsoft.com/kb/923196 
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Translation: This error, 
which typically appears in 
the browser window in place 
of the Web page you're 
trying to view, can refer 
to any number of prob- 
lems ranging from a failed 
Internet connection to a 
buggy ActiveX control. Fol- 
low these steps one at a time 
to determine the source of 
the problem. 

Solution 1: Start by mak- 
ing sure your Internet con- 
nection works by trying to 
access other sites. Type www 
.microsoft.com and www 
.google.com into IE's Address bar and 
press ENTER. If these sites load prop- 
erly, then the site that displayed the 
error message may be temporarily off- 
line. Microsoft recommends contacting 
the Web site owner about the issue. 
High traffic can also result in a site 
failing to load, so you might have more 
luck if you try again later. If you see the 
same error for all sites you try to access, 
continue to Solution No. 2. 

Solution 2: To determine if the 
problem is the result of a faulty net- 
work connection on your end, Micro- 
soft recommends running Internet 
Explorer Network Diagnostics tool. 
With IE displaying the error message, 
click Diagnose Connection Problems 
to launch the Network Diagnostics 



.:.. ,'- O 0Goj.t£l © - | & Bookmark P^"k , gj blocked » Setting 

& * [Ej Internet Enptoiet cannot display the webpage ® T E3 T «£ T Oj Pa 9 e T Tcd = 



Internet Explorer cannot display the webpage 

Most likely causes: 

• You are not connected to the Internet. 

• The '..GtasJiG is e ice up; sine: p.-ctls~s. 

• There might be a typing error in the address. 



S Windows Network Diagnostics 1 — M 

There might be a problem with one or more network adapters on this 



' Plug a cable into tie letwc--;. aaa:"te :- local Area Connection 2" 



■+ Change the settings for the network adapter "Local Area 
Connection" 



"> A problem with your network router or broadband modem might 
be preventing an Internet connection 

If you are connected to a home network, turn off the modem and unplug the power 
cord. Wait at least 10 seconds, and then plug the power cord back in 




utility, which will either fail to find an 
issue or detect one or more problems 
and provide troubleshooting steps to 
help you resolve it. Read and follow the 
recommended troubleshooting steps 
and click the solution you tried to 
rerun the tool and see if the problem is 
fixed. Try each recommendation if the 
error persists. If the Network Diagnos- 
tics utility failed to find a problem or 
you tried all the proposed solutions 
without luck, try Solution No. 3. 

Solution 3: Try resetting your 
modem or router. Start by unplugging 
the Ethernet cable from the back of 
your PC. Next, turn off the modem 
and router by removing the power 
plug from the back sides of either or 
both devices. Restart your PC and log 
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Opera's Error Console displays a list 
of every error the browser encounters. 



on. Next, turn on the modem and/or 
router, reconnect the Ethernet cable to 
the PC, make sure all cables between 
your PC and modem and router are 
secure, and then launch IE. If the error 
persists, continue to Solution No. 4. 

Solution 4: Microsoft suggests de- 
leting your browsing history. With 
Internet Explorer open, click Tools 
(press ALT if you don't see the Menu 
bar), click Delete Browsing History, 
and then click the Delete buttons for 
Temporary Internet Files, History, 
and Form Data. Click Yes on any pop- 
up messages. Close IE and open it 
again. If the problems persists, pro- 
ceed to Solution No. 5. 

Solution 5: Because browser add-ons 
cause many errors, running IE's No 
Add-ons mode can help troubleshoot 
them. Click Start, All Programs, Ac- 
cessories, System Tools, and then click 
Internet Explorer (No Add-ons) to 
launch the browser with all add-ons 
disabled. You'll know that a faulty add- 
on is the culprit if you can access the 
Web. To determine which add-on is 
the root of the problem, click Tools 
and Internet Options. Click the Pro- 
grams tab and then click the Manage 
Add-ons button. Select an add-on from 
the list, click the Disable radio button, 
click OK, click OK again, and then 
close and reopen IE. Repeat this step 
until you've determined the source of 
the issue, making sure to re-enable the 
add-ons that are working. 

Opera Software Opera 9 

As of version 8.5, Opera Software's 
Web browser became free, without the 
banner ads featured in the previous ver- 
sions. As a result, however, premium 
email support must be purchased ($29 
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per year). Those not willing to pay can 
visit www.opera.com/support for links 
to a getting started guide, knowledge 
base, newsgroups, bug reporting, and 
video and text tutorials. 

Error Message: Server unavailable. 

Translation: If you set up an Opera 
Mail account, Opera's Error Console 
reports this error message. By default, 
the browser checks for new email 
every five minutes. If your PC is dis- 
connected from the Internet for any 
reason, the Error Console displays 
this message. You can click the Close 
button to exit the Error Console, but 
it will typically continue to appear 
every five minutes until your Internet 
connection is restored. 

Solution 1: According to Opera 
Software's Support site, there are a 
few ways to solve this problem. If you 
still want to be notified when the 
server check fails, but your PC is only 
rarely disconnected from the Internet, 
we suggest you use the Work Offline 
option. To do this, launch Opera, 
click File, and then click Work Offline 
whenever your PC is disconnected 
from the Internet. Make sure to turn 



off the Work Offline mode when you 
reconnect to the Internet. 

Solution 2: If you would still like 
to be notified when your PC loses 
an Internet connection — just not as 
often — you can change the frequency 
between each mail server check. To do 
this, launch Opera, click Tools, choose 
Mail And Chat Accounts, and select 
the account you wish to modify. Click 
Edit, click the Incoming tab, and then 
enter the desired amount of time you 
want to pass between each new email 
check in the Check For New Messages 
Every # Minutes box. Click OK. 

Solution 3: To permanently dis- 
able automatic mail checking, launch 
Opera, click Tools, choose Mail And 
Chat Accounts, and select the account 
you wish to modify. Click Edit, click 
the Incoming tab, and then deselect 
the Check For New Messages Every # 
Minutes box. Click OK. 

Apple Safari 3 

If you're using Safari 3 for Windows, 
your support options are online (www 
.apple.com/support/safari) and include 
Mac 101: Safari tutorials, Discussion 
Forums for help from fellow users, 
and Apple's Software Update site for 
downloading updates for the browser. 
Popular support topics and trouble- 
shooting articles are listed on this page, 
as well as links to additional articles 
and a link to the Safari forums. 

Problem: Some Web page elements 
don't work or display properly in 
Safari 3 for Windows. 

Translation: According to Apple's 
support site, you'll see boxes with 
question marks when a specific au- 
dio or visual element on a Web page 
doesn't work. Safari's pop-up blocker 
can also prevent some Web page ele- 
ments from loading. 

Solution 1: To turn Web page fea- 
tures back on and disable the pop -up 
blocker, launch Safari, click Edit, se- 
lect Preferences, and click the Security 
tab. In the Web Content items, make 
sure Enable Plug-ins, Enable Java, 
and Enable JavaScript are selected. 
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SOLVE SOFTWARE PROBLEMS 



Browsers 



Uncheck Block Pop-up Windows to 
allow Web sites to display content in 
pop -up windows. If this doesn't solve 
your problem, you may need a plug- 
in application, which is a small pro- 
gram that assists Safari and adds to its 
capabilities. For more information, 
refer to Solution No. 2. 

Solution 2: Sometimes, a Web page 
element won't work because you need 
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Safari's Security tab lets you enable/disable 
Java content and block/unblock pop-ups. 



to install a plug-in, such as Adobe 
Flash. Often the site that requires the 
plug- in will provide a link that directs 
you to the site where you can down- 
load the required plug-in. If this is the 
case, click the link and download the 
plug- in. Close and reopen Safari and 
try the Web site again. 

Mozilla Firefox 2 

Like most other browsers, Firefox 
support is limited to online help only. 
Visit www.mozilla.com/en-US/fire 
fox/2.0.0. 14/releasenotes for a list of 
helpful links. MozillaZine Knowledge 
Base (kb.mozillazine.org/Knowledge 
_Base) is an additional resource you 
can use to explore issues with Firefox 
and other Mozilla products. 

Problem: Clicking a link in some ap- 
plications does not open the Web 
page in Firefox, even if Firefox is set 
as the default browser. 

Translation: This is a known is- 
sue in Firefox 2 and commonly 
occurs when clicking links from 



within instant messaging utilities. 
This only occurs if you set Firefox as 
the default browser through the 
browser options. 

Solution: To solve this problem in 
Windows Vista, set Firefox as the de- 
fault browser from the operating 
system, as well. Click Start, Default 
Programs, and then click the Set 
Program Access And Computer De- 
faults link. Next, click the Custom 
radio button to display the subcate- 
gories. Under Choose A Default Web 
Browser, click the radio button next to 
Mozilla Firefox. Click OK and then 
close the window. Firefox should open 
automatically anytime you click a link. 
Keep in mind, Windows Update will 
still require Internet Explorer, but 
most other links will launch in Firefox. 
You can obtain Windows updates 
using Automatic Updates or by navi- 
gating to www.microsoft.com/down 
loads with Firefox. 

Problem: Windows Media content 
does not play in Firefox. 

Translation: The Windows Media 
Player plug- in is not provided by de- 
fault in all versions of Windows, and 
Firefox also does not come with the 
plug-in preinstalled. When viewing 
a Web page with Firefox that hosts 
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Windows Media content, you'll typi- 
cally get an empty box in place of the 
video or audio. 

Solution: To solve this issue, down- 
load and install the Windows Media 
Player plug- in for Firefox. If the site 
that fails to display the Windows 
Media content displays the Click Here 
To Download Plugin message, click it, 
make sure Windows Media Player 
item is selected in the list of available 
plug-ins, and then click Next. If the in- 
staller fails to automatically install the 
plug- in, click the Manual Install but- 
ton to launch a Web page that pro- 
vides a link to download the Windows 
Media Player Firefox Plugin. You can 
also access this download by visiting 
tinyurl.com/24c97a. 

To download and install the plug- 
in, click Download Now, click Save 
File, click Open from the Firefox 
Downloads window, and then click 
OK if you see an Executable Files May 
Contain Viruses. . . . message. Click 
Next on the Windows Media Player 
Firefox Plugin Setup Wizard, accept 
the license agreement, click Next, 
click Install, and then click Finish. 
Close the Downloads window and 
then close and restart Firefox. II 

by Andrew Leibman 



It's a good idea to perform a browser reset from time to time to keep your browser 
lean, but you should reset every time you use a public or shared computer or if 
you encounter a Web page that appears to be displaying improperly. Resetting your 
browser deletes the browsing and downloads history; the browser cache; cookies; 
any saved usernames, passwords, and AutoFill data; and all search entries. 

Reset Internet Explorer: Launch Internet Explorer (press ALT if Menu bar isn't vis- 
ible), click Tools, select Delete Browsing History, and then click the appropriate 
buttons or click Delete All. 

Reset Opera: Launch Opera, click Tools, select Delete Private Data, click Details 
to see the list of items to be cleared, select the appropriate checkboxes, and then 
click Delete. 

Reset Safari: Launch Safari, click Edit, select Reset Safari, make sure the appro- 
priate checkboxes are selected, and then click Reset. 

Reset Firefox: Launch Firefox, click Tools, select Clear Private Data, make sure the 
appropriate checkboxes are selected, and then click Clear Private Data Now. 
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financial software can 
make it easier to gain 
control of your budget, 
plan for the future, and 
perform a host of finance- 
related activities. However, when prob- 
lems arise, these programs can leave 
users confused — and in some cases, un- 
able to access important financial data. 
Our compendium of solutions for er- 
ror messages and common problems 
should keep your financial software op- 
erating in the black. 

Note that most examples relate to 
current versions of popular financial 
software Intuit Quicken and Microsoft 
Money Plus. (For problems common 
to most financial software packages, 
see the "General Problems" sidebar.) 

Microsoft Money Plus 

Following are some common is- 
sues you may encounter using Mi- 
crosoft Money. For more help with 
problems not covered in this article, 
visit the Money Solution Center 
(support.microsoft.com/mny). Click 
the Contacts link to access unlimited, 
no-fee assistance via Web-based 
email, live chat, phone [(866) 834- 
8741], or newsgroups. 

Microsoft's Knowledge Base has 
additional support articles not posted 
at this site. To locate these, go to sup 
port.microsoft.com, click Advanced 
Search, and under On What Product 



Do You Want To Search, select More 
Products. Locate Money Plus and 
click Search. 

Error Message: Microsoft Money 
Could Not Receive Information From 
Your Account Or Brokerage. Please 
Set Up Account Again. 

Translation: During account setup, 
Money was unable to connect to your 
account and download details. You 
may also experience this problem 
during account setup without seeing 
an initial error message. 

Solution: A common reason for 
this problem is that you have not 
enabled the account to work with 
Money. Some banks require a special 
setup or charge a service for auto- 
mated data download. Contact your 
financial institution for assistance. 

Error Message: Your payment was 
not processed for the following 
reason: Unspecified Error. (This error 
may also reference "unknown re- 
sponse code" or "this operation can- 
not be performed.") 

Translation: Something is wrong 
with the information you submitted 
for an electronic payment, but Money 
can't pinpoint it. 

Solution: Money will kick back an 
electronic payment for reasons in- 
cluding an incorrect or unmatched 
payee address, a payee name using 



special charac- 
ters (especially &, <, and >), 
a payee account number that uses 
dashes, or a damaged payee record. 

In Money, click the Banking tab. 
On the Account Tools menu, select 
Categories & Payees. In the left pane, 
click Payees and then right-click the 
problematic payee and select Go To 
Details. Check for the problems men- 
tioned above. If everything is OK, re- 
name the old payee and create a new 
one. Click the Rename button, create 
a new payee name, and click OK. 
Click the Back arrow to return to the 
payee list. Click the New button, 
name the payee replacement, and 
click OK. Right-click the new payee, 
select Go To Details, and provide the 
payee information. 

If this does not resolve the issue or 
you are having problems with mul- 
tiple payees, your online services may 
be corrupt or your bank may have 
made changes that rendered Money 
unable to connect. Refer to support 
.microsoft.com/kb/175723 for assis- 
tance with this solution. 

Error Message: Errors that contain 
the text "This transaction cannot be 
entered," "Money could not write to 
your money file," or "Money cannot 
locate filename or cannot open it." 
Also, Money crashes and/or generates 
Invalid Page Fault messages. 



Smart Computing / August 2008 53 



SOLVE SOFTWARE PROBLEMS 



Finance Software 



Translation: Microsoft Money has 
a serious problem. 

Messages such as this generally 
mean that your Money installation 
or data file have become corrupted. 
You may be able to repair the data 
file. First, export your data for safe- 
keeping by selecting Export on the 
File menu and then clicking Loose 
QIF. After completing the export, re- 
turn to the File menu and select 
Repair Money File. Click Quick File 
Repair. If this does not work, unin- 
stall and reinstall Money. Next, select 
the File menu, select Import, click 
Recover Accounts, and locate your 
exported data. 

Error Message: The Path Name Is 
Invalid. Please Use A Valid Path Name. 

Translation: When Money tries to 
create a backup of your data at exit, 
the path specified is not valid. 

Solution: By default, Money Plus 
creates two backups: one every time 
you exit the program and one every 14 
days. (To change these settings, go to 
the Tools menu, click Settings, and 
select Backup Settings.) The default 
path for the 14-day backup is the A: 
(diskette) drive. If you saw this mes- 
sage at exit, you probably assumed that 
the path for the current backup effort 
was invalid. However, changing the 
path would not have worked, and you 
would have been forced to cancel the 
operation. The next time you see this 
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message, check the setting for the 
scheduled backup (at the bottom of 
the dialog box). You'll likely find it is 
set to the A: drive. Browse to a valid lo- 
cation or insert a floppy diskette into 
your floppy drive (if you have one). 

Intuit Quicken 

Quicken has been a dominant player 
in the financial software industry for 
over a decade. However, Intuit recently 
discontinued call-in support, which 
may leave long-time users feeling 
slighted. We've covered some of the 
more common issues here, and there 
are other options for problems beyond 
the scope of this article. (Note that these 
solutions relate to Quicken 2008. The 
tips should work with Quicken 2009, 
arriving this month, but it was not 
available for testing at press time.) 

Atquicken.intuit.com/support.jhtml, 
you can connect with a large commu- 
nity of both users and experts; explore 
tutorials and how-to guides; or access 
free Web-based email and live, 24/7 
chat support. The company also offers a 
link on its support site to request that a 
technical expert call you. Depending on 
the problem and solution, Intuit may 
levy a $24.95 fee per callback. 

Problem: Unable to install or run 

Quicken in Windows Vista. 

Translation: On Vista PCs, you must 

install Quicken with Administrator 

rights. If you upgrade to Vista with a 
previous installation 
of Quicken or try to 
install it from a lim- 
ited-access account, 
you'll have problems. 
Solution: If you al- 
ready have Quicken 
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installed, back up your Quicken data 
and then use QcleanUI to remove the 
program. To download this tool and 
instructions, visit the Quicken support 
site and search using the keyword 
"QcleanUI." Open the result titled 
"Using The QcleanUI Tool To Unin- 
stall Quicken." 

After you have removed Quicken, 
log in to Vista with Administrative ac- 
cess. If you have a Quicken setup CD, 
insert it but cancel the automated 
setup. Click the Start button, click 
Computer, and locate the drive con- 
taining the Quicken CD. Right- click 
it, select Explore, and locate the 
Install.exe file. If you are working 
with a downloaded installation file, 
use Computer to locate Install.exe on 
your PC. 

Right- click the installation file and 
select Run As Administrator. If you see 
any warnings regarding unauthorized 
access, select Allow. At the password 
prompt, provide the Administrator 
password or leave the field blank if you 
have not set one. Click Continue and 
then follow the prompts to install and 
update Quicken. Open Quicken and 
select Find Quicken Files from the File 
menu to update the new installation. 

Problem: Quicken does not stan- 
dardize and rename payee names 
during data import or does not up- 
date existing payee names after re- 
naming them. 

Translation: One of Quicken's 
great features is that it can simplify a 
bank's payee names during data im- 
port. However, Quicken offers this 
feature only for accounts that have 
been activated for online access and 
does not perform this step for existing 



If you have problems setting up an account, Microsoft Money will generate a 
message that can help determine the problem. 
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data. Also, you may have inadver- 
tently disabled the renaming feature. 

Solution: Select Renaming Rules 
from the Online menu. Make sure the 
On radio button after Let Quicken 
Create Renaming Rules During 
Downloading is selected. Next, open 
the Tools menu, select Account List, 
click View Accounts, and look for 
the word "Activated" in the Online 
Services column. If you don't see it, 
select the account and click Edit in the 
menu bar. Click the Online Services 
tab, click Activate One Step Update, 
and then follow the prompts. If you 
do not see that option, contact your 
bank for assistance. 

With an online-activated account, 
Quicken will offer to rename payees 
for all data imported moving forward. 
To rename payees for existing transac- 
tions, you'll have to delete them and 
then download them from your bank 
and reimport them into Quicken. 

Problem: You receive the error message 
"CC-501" while using online services. 

Translation: Quicken generates this 
error when there is a problem with 
Quicken's server that prevents auto- 
mated online banking updates. 

Solution: Sometimes, the answer is 
to simply wait for the Quicken team to 
resolve the server issue. In the interim, 
you should be able to update directly 
from your bank's Web site. Log in to 
your account's online banking site, lo- 
cate the download link or page, select 
the period for the download, and select 



Accounts must be activated for 
online updates (even if they 
do not happen automatically) 
before Quicken can simplify 
payee naming. 



the option for a Quicken 
or Web Connect down- 
load. When your PC 
prompts you to save or 
open the file, select Open 
With Quicken Launcher. 



Translation: Quicken no longer 
supports this format for import into 
most accounts. If you try to import 
QIF data, Quicken will not let you 
choose an account into which you can 
import it. 

Solution: Quicken has replaced the 
QIF format with OFX (Open Finan- 
cial Exchange; .OFX), the industry 
standard for transaction downloads. 
Your bank should offer OFX export. 
Quicken calls OFX "Web Connect," so 
your bank may use the same term. If 
your bank does not support OFX, you 
will not be able to import your trans- 
actions digitally. II 

by Jennifer Farwell 



Problem: QIF Import Is 
Not Available For Checking, Savings, 
Credit Cards, 401(k), And All Other 
Brokerage Accounts. 
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Financial software can fall prey to a host of specific problems, but several are 
very common to all of them— and surprisingly easy to fix. Here are several we 
discovered during operation and testing. 

Problem: After installation, the program won't start. 

Solution: Financial software products generally update during installation or at first 
run. Depending on how many updates the company has released since you pur- 
chased the product, the update process could make substantial changes to your 
installation. Updates also will likely work better with the newest Windows updates. 

First, reboot the computer, which will enable the program to access any 
Registry or system updates it made. If this does not help, it's probably easiest to 
uninstall and reinstall the program. Before you do, use Windows Update (update 
.microsoft.com) to ensure your PC is up-to-date with the latest Windows 
patches. During installation, pay attention to any messages, as you may have 
missed a step that left the program inoperable. 

Problem: The program hangs or cannot access bank account information. 

Solution: Make sure your firewall is not blocking the program or waiting for you 
to approve access. Open the firewall program and ensure your financial applica- 
tion is on the approved programs list. 

If everything is good on your end, check with the program's support desk to 
ensure its servers are up and call your bank to ensure it hasn't made changes that 
rendered your accounts inaccessible. 

Problem: Information from older versions of the program does not update prop- 
erly after an upgrade. 

Solution: If you are upgrading from a substantially older version of a program, a di- 
rect update will be problematic. Locate a clean copy of your data and contact the 
manufacturer's support team. You may need to uninstall the upgrade, use the old 
program to export the data to a more universal format, and then import once you 
upgrade again. This is an unfortunate consequence of waiting too long to upgrade. 
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you love the audio and vi- 
sual freedom you enjoy 
with your PC, but when 
your media player acts up, 
you probably feel like 
singing the blues. But before you dust 
off your discs, tapes, and LPs, try 
these troubleshooting tips to solve 
common glitches, conflicts, error 
messages, and annoyances that put 
media players on mute. 

Microsoft Windows Media Player 1 1 

The Windows Media Help & Sup- 
port site (tinyurl.com/66436) provides 
everything you need to troubleshoot 
Windows Media Player. This site pro- 
vides FAQs, how-tos, media advice ar- 
ticles, video workshops, and help 
documents. If the online help isn't 
helping, try one of Microsoft's support 
services, such as E-mail Support (tiny 
url.com/3hkn5x), Individual Chat 
Support (tinyurl.com/3r2hul), or 
Phone Support (call [866] 234-6020 
Monday through Friday, 5 a.m. to 9 
p.m. or Saturday and Sunday, from 6 
a.m. to 3 p.m. PST). These services may 
cost up to $59 per request. 

Problem: Windows Media Player 
hangs in full- screen mode on a Win- 
dows Vista-based computer. 

Translation: According to Micro- 
soft, this error occurs when right- 
clicking a full-screen video on a PC 
that doesn't support Vista's Aero 



Glass features or has them turned off. 
The playback freezes and fails to re- 
sume until you press CTL-ALT- 
DELETE to exit full-screen mode. 

Solution 1: Microsoft provides two 
methods for fixing the problem. Start 
by disabling the Show Shad- 
ows Under Menus option in 
Vista's Effects menu by right- 
clicking the Desktop and 
clicking Personalize. Next, 
click Window Color And 
Appearance, click Open Clas- 
sic Appearance Properties For 
More Color Options, and 
then click the Effects button. 
Deselect Show Shadows Un- 
der Menus and then click OK. 
Click OK again and then close 
the Personalization window. 
You can also solve the prob- 
lem using a Registry edit de- 
scribed in Solution No. 2. 

Solution 2: Improperly 
editing the Registry can 
render your system unstable 
or even unbootable. To 
make a backup to the Registry, click 
Start, type regedit in the Start Search 
box, and then press ENTER. In the 
Registry Editor, click File, click 
Export, choose a location, and then 
name the file. In the Export Range 
section, make sure the radio but- 
ton beside All is selected and then 
click Save. To edit the Registry, go to 



HKEY_CURRENT_USER\SOFT- 
WARE\MICROSOFT\MEDIA- 
PLAYER\Preferences. Right-click 
Preferences, select New, and then 
select DWORD Value. Next, type 
DXEM_UpdateFrequency and press 
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If Windows Media Player hangs while in full-screen mode on 
a Windows Vista-based computer, Microsoft recommends 
solving the problem by making an edit to the Windows 
Registry. Editing the Registry is tricky, so take caution. 



ENTER to name the value. Click Edit, 
click Modify, type 2, and then click 
OK. Close the Registry Editor. 

Apple iTunes 7 For Windows 

If you're having trouble with iTunes, 
visit www.apple.com/support/itunes. 
Apple's iTunes support page hosts links 
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to dozens of helpful resources, in- 
cluding a new user's guide, video tuto- 
rials, how-tos, troubleshooting advice, 
and user discussions. The site also fea- 
tures help categorized under topics, 
such as Audio/Video, Movie Rentals, 
and iTunes Store, so you can quickly 
find the help you need. 

Error Message: iTunes cannot run be- 
cause it has detected a problem with 
your audio configuration. (This error 
may also reference a "-200 error.") 

Translation: You might encounter 
this error when launching iTunes 7, 
but the cause is likely QuickTime, 
Apple's multimedia player. After 
clicking OK on the pop-up message, 
iTunes fails to launch. 

Solution: Apple recommends unin- 
stalling and reinstalling QuickTime. 
To uninstall QuickTime in Vista, click 
Start, open the Control Panel, and 
click Uninstall A Program. Scroll to 
and select QuickTime, click Uninstall 
from the top of the window, and then 
follow the on-screen prompts to 
finish removing QuickTime. 

Next, you'll need to download and 
reinstall QuickTime using the stand- 
alone installer. Launch your Web 
browser and navigate to www.apple 
.com/quicktime/download/win.html. 
Click the radio button in 




front of QuickTime (version) For 
Windows XP Or Vista (do not select 
the option that includes iTunes), and 
then click the Free Download Now 
button. Click Save, choose Desktop 
from the left side of the Save As 
window, and click Save again. Once the 
download has finished, double-click 
the QuickTimelnstaller from your 
Desktop. Click Next, click Yes to accept 
the license agreement, and 
then click Install. Click Con- 
tinue if a User Access Control 
prompt appears and then 
click Finish once the install 
is complete. 

Nullsoft Winamp 5.53 

Winamp's support site 
(www.winamp.com/support) 
provides links to help docu- 
ments, FAQs, and the Win- 
amp forums (forums. win 
amp.com). Visit tinyurl.com 
/6bf4yv for the most common 
problems and solutions cur- 
rently available. This forum 
thread also lists the details 
you need to post questions and get help 
from fellow users, dozens of FAQs 
and Common Issues, instructions for 
performing a clean install, hardware 
issues, problem plug-ins, trouble- 
shooting suggestions, and Winamp's 
complete installation options. 

Problem: Winamp shows the wrong 
album art or fails to show any album 
art at all. 

Translation: If there is no album 
art embedded in your music library, 
you can use Winamp's integrated 
album art search utility to add it. If 
album art shows up with Windows 
Media Player but not Winamp, 
then this is due to a known issue in 
WinXP/Vista caused by the way 
Windows Media Player 10 and 11 
embed album art in media files as 
hidden files. For this reason, Win- 
amp will not be able to find and 
display album art embedded in 
this fashion. Try Solution No. 2 to 
solve this problem. 



Solution 1: To use Winamp's al- 
bum art search utility to add album 
art to individual media files, launch 
Winamp, double-click the media file 
to which you want to add album art, 
right-click in the empty album art 
window, and select Get Album Art. If 
you see a No Cover Art Matching 
This Album Could Be Found error, 
click OK. Fill out the Artist, Album, 
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You might need to reinstall QuickTime to get iTunes to 
work properly. 



T 



and Year fields and then click Search. 
Click the appropriate album art to 
embed it into the media file. 

Solution 2: To fix hidden embedded 
album art, make sure you have Win- 
dows configured to display hidden files 
and folders. Click Start, Control Panel, 
Appearance And Personalization, and 
Folder Options. Select the View tab and 
select Show Hidden Files And Folders. 
Click Apply and click OK. Launch 
Winamp and see if the album art shows 
up. If you still can't see album art, close 
Winamp, click Start, Control Panel, 
Appearance And Personalization, and 
Folder Options. Click the View tab and 
then uncheck Hide Protected Operat- 
ing System Files. Click Yes if you see a 
warning message, click Apply, click 
OK, and then close the Control Panel. 
Launch Winamp, and you should be 
able to see album art. 

Yahoo! Music Jukebox 2.2 

When you're having problems with 
Yahoo! Music Jukebox, direct your 
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browser to Yahoo! Music Help (help.ya 
hoo.com/1/us/yahoo/music/jukebox). 
Here, you'll find links to additional ser- 
vices, user guides, and tutorials on the 
left side of the page; a Getting Started 
guide, Troubleshooting And FAQs, 
System Requirements, and Customer 
Support links on the right; and a 



I 



You have chcjsn tc 6k\:\c- pretexted operating system file: (file: labeled System and 
Hidden) in Windows. Explorer. 



These file: are required to start and run Windi 

computer inoperable. 

Are you sure you want to display these files? 



s. Deleting or editing ther 



t 



l: 



Showing hidden files can help Winamp find your album 
art. If you see this warning message, it's OK to proceed. 



sidebar with Top Questions on the far 
right side of the page. The Customer 
Support link provides additional links 
to email-based technical support and 
the Music Message Boards let you post 
your own questions to be answered by 
fellow Yahoo! Music Jukebox users. 

Error Message: Unable to play media 
(unresponsive). 

Translation: According to Yahoo!, 
this error can be the result of problems 
with Windows Media Player, Yahoo! 
Music Jukebox, or the audio hardware 
on your PC. 

Solution 1: Yahoo! suggests unin- 
stalling and reinstalling Windows 
Media Player 11. Click Start, Control 
Panel, and click Uninstall A Program. 
Select an item in the programs lists that 
starts with Windows Media Player and 
then click Uninstall. Follow the on- 
screen instructions to uninstall it. 
Repeat these steps until all Windows 
Media Player items are uninstalled. 
Next, visit tinyurl.com/lkvp5 and 
download and install Windows Media 
Player 11. If you continue to get the 
error, try Solution No. 2. 

Solution 2: The next step is to un- 
install and reinstall Yahoo! Music 
Jukebox. Click Start, Control Panel, 
and click Uninstall A Program. Se- 
lect Yahoo! Music Jukebox and then 
click Uninstall. Follow the on-screen 



instructions to uninstall it. If you see an 
error message indicating the process 
failed, proceed to install the player nor- 
mally. Visit tinyurl.com/2bqzwy, click 
Save, choose a location for the file, click 
Save, and then double- click the file to 
install it. If you get an error after at- 
tempting to uninstall the first time, 
uninstall again and then rein- 
stall Yahoo! Music Jukebox. If 
you still get the error, perform 
Solution No. 3. 

Solution 3: Launch Ya- 
hoo! Music Jukebox, click 
Edit, and select Preferences. 
In the General folder, look at 
the Audio Settings section 
and then ensure that the ap- 
propriate bandwidth speed is 
set. If you change the setting, click 
Apply and OK. If the error persists, 
try Solution No. 4. 

Solution 4: Change the audio hard- 
ware settings. Click Start, Control 
Panel, Hardware And Sound, and 
Manage Audio Devices under the 
Sound heading. If you see Sigmatel as 



General Problems 



One of the most common media player errors involves media files that 
simply won't play. Often, this is due to an incompatibility between the 
player and media type. Below, we've provided a list of common media players 
and the most common audio and video file types they support. If the file you're 
trying to play doesn't show up on the list for the media player you're using, your 
choices are limited to converting the file to a supported format, installing a plug- 
in for the media player that adds support for the missing file format, or trying a 
different media player altogether. 

Windows Media Player 

MP3, WMA, WMV, WAV, ASF, AVI, MP2, MPA, MID, MIDI, RMI, AIF, AIFC, AIFF, 
AU, SND, CDA, WM, DVR-MS, MPE, MPEG, MPG, M1 V, VOB 

Apple iTunes 

AAC, MP3, Audible, Apple Lossless, WAV, AIFF, AIFC, CDA, MP4, QuickTime 
audio, SND, AU 

Nullsoft Winamp 

CDA, MPG, MPEG, M2V, AVI, FLAC, FLV, MID, MIDI, RMI, KAR, MIZ, MP3, MP2, 
MP1, AAC, VLB, M4A, MP4, NSV, NSA, OGG, WMA, WMV, ASF, AIFF, WAV 

Yahoo! Music Jukebox 

MP3, WMA, AAC, CDA, OGG, FLAC, WAV, ASF, MIDI, AIFF, AU 



one of the available playback devices, 
select it and click Properties. Click the 
Enhancements tab, click Disable All 
Enhancements (or Disable All Sound 
Effects), click OK, and click OK again. 
If you don't have a Sigmatel audio 
hardware or the error continues to ap- 
pear, try Solution No. 5. 

Solution 5: Change the streaming 
settings in Windows Media Player. 
Launch the application, click Tools, 
select Options, click the Network tab, 
and then make sure the checkboxes 
beside RTSP\UDP, RTSPVTCP, and 
HTTP are selected. Click OK. If 
you're still experiencing the error, try 
Solution No. 6. 

Solution 6: Finally, try turning off 
Network Auto Tuning. Click Start, type 
CMD in the Start Search box, and then 
press ENTER. Type netsh interface tcp 
set global autotuninglevel=disabled 
and then press ENTER. Close the com- 
mand line utility and reopen Yahoo! 
Music Jukebox. II 

by Andrew Leibman 
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Office productiv- 
ity software does 
not always live up 
to its name. Wheth- 
er it's a glitch that 
causes your word processing ap- 
plication to crash or formatting is- 
sues among programs, you can 
waste a lot of time tracking down the 
source of office software problems. 
In this article, we'll examine some 
common software issues and list the 
support options for Microsoft Of- 
fice, Corel WordPerfect Office, and 
Sun StarOffice. 

Microsoft Office 

You're probably familiar with Mi- 
crosoft's Help And Support site (sup 
port.microsoft.com), but Microsoft also 
has support pages for Office 2007 (sup 
port.microsoft.com/ph/8753) and 
Office 2003 (support.microsoft.com 
/ph/2488). If we don't cover your 
problem, visit the support page for your 
version of Office and enter your error 
message or issue into the Search bar. 
The support page will return a list of re- 
sults that pertain to your problem. 
Microsoft provides Office users free 
email and phone support for a 90-day 
period, starting with your first email re- 
quest or phone call ([866] 452-4755; 
Monday through Friday, 5 a.m. to 9 
p.m. PST, or Saturday and Sunday, 6 
a.m. to 3 p.m. PST). After 90 days, the 
no-cost support period expires and 
pricing begins at $49 per issue. 

Error Message: This file was created 
by a newer version of Microsoft <pro- 
gram name>. Do you want to down- 
load a compatibility pack so that you 
can work with this file? 

Translation: This message can occur 
when you try to open or save a 2007 
Office document or spreadsheet using 
an earlier version of the application. 
The reason for the error is that, by de- 
fault, Office 2007 saves files in a format 
based on Office Open XML (Extensible 
Markup Language), which creates files 
that are smaller and easier to recover 
from file corruption. 




Solution: The 

Office application 
will prompt you to 
download the Mi 
crosoft Office Com- 
patibility Pack For 
Word, Excel, and Pow- 
erPoint 2007 File For 
mats. To download the 
compatibility pack, you 
can select Yes at the error 
message dialog box or visit 1 
www.microsoft.com/down 
loads. At the Downloads site, 
search using the keywords "2007 Office 
Compatibility Pack" and click the ap- 
propriate link. At the Compatibility 
Pack Web page, choose your connec- 
tion type next to Estimated Download 
Time and click the Download but- 
ton. In the File Download box, click 



Run and fol- 
low the prompts to in- 
stall the patch. 

Problem: You see an error message 
that contains text referring to an in- 
valid product key, such as "You have 
not entered a valid product key" or 
"Please check the number located on 
the sticker on the back of the CD case 
or on your Certificate of Authenticity." 
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Translation: Activation error mes- 
sages often occur when an older ver- 
sion of Office is already installed on 
your PC. The error message may also 
occur if you've inadvertently reinstalled 
Office too many times, or if you've sig- 
nificantly changed your PC's hardware. 

Solution: You'll need to uninstall 
every instance of Office from your PC. 
In Windows Vista, click Start, select 
Control Panel, and choose Uninstall 
A Program. Select the previously in- 
stalled version from the program list 
and click the Uninstall button. Do the 
same for the recently installed Office 
program. Next, reinstall Office and re- 
activate the software. If the activation 
error occurs because of a hardware 
change or reinstallation, we suggest 
you activate Office over the phone, be- 
cause you can explain the circum- 
stances to a Microsoft operator. 

Error Message: The document 
<Filename> caused a serious er- 
ror the last time it was opened. 
Would you like to continue 
opening it? 

Translation: Microsoft will 
place a file in the Disabled Items 
list after an Office application 
has crashed two or more times. 
If you attempt to open a file 
listed in Disabled Items, the 
error will appear each time you 
open the file. Typically, the file 
has something wrong with it, 
such as a corrupt piece of code, 
that's causing the Office appli- 
cation to crash. 

Solution: First, you'll want 
to remove the file from the Disabled 
Items list. 

For Office 2007, click the Microsoft 
Office button, click <program name> 
Options, and click Add- Ins in the left 
menu. In the Manage drop-down 
menu, select Disabled Items and then 
click the Go button. Select the file and 
then click Enable. 

Corel WordPerfect Office 

Corel has a comprehensive online 
knowledgebase (support.corel.com), 



which Corel claims solves more than 
80% of technical and customer service 
questions. From the support page, you 
can also email a question to Corel's 
support team. Phone calls ([877] 662- 
6735; 9 a.m. to 7 p.m. EST) cost $15 
per support incident, but Corel may 
waive the price of the first call for is- 
sues caused by the software. 

Problem: When you start Word- 
Perfect, you see an error message, 
such as "SPOOL32 has generated er- 
rors and will now close" or "Program 
not responding." 

Translation: Each time Word- 
Perfect Office opens, the application 
attempts to communicate with the 
printers listed in the Printers folder 
on your PC. Corel indicates that 
WordPerfect Office may hang or close 
when it cannot communicate with 
one of the printers. 




You can install additional word processor conversion filters to 
open unknown file types in WordPerfect Office. 



Solution: Update the printer drivers 
for the devices in the Printers folder. If 
the error persists or WordPerfect con- 
tinues to hang at startup, delete the 
printers that are offline. To do so in 
Vista, click Start, select Control Panel, 
and choose Hardware And Sound. 
Under the Printers option, click the 
Remove A Printer link, select the 
printer you want to remove, and click 
the Delete This Printer button. 

If you don't have a printer installed 
on your PC, you may need to install a 



driver for a generic printer in order to 
open WordPerfect Office. Click the 
Add A Printer button, select the Add A 
Local Printer option, choose the Use 
An Existing Port radio button, click 
XPS Document Writer, and click Next. 

Problem: WordPerfect Office won't 
open a particular file. 

Translation: There are a number of 
error messages that may appear when 
WordPerfect Office won't open a file. 
Generally, the error messages indicate 
that the file has been saved in a 
format that WordPerfect doesn't rec- 
ognize or that the file has been dam- 
aged to a point that WordPerfect 
can't read the data. 

Solution: WordPerfect typically 
doesn't install all the word processor 
conversion filters available from 
Corel. To install additional conver- 
sion filters, insert your WordPerfect 
Office installation CD into 
your optical drive. Click Start, 
select Control Panel, and se- 
lect Uninstall A Program. 
Select WordPerfect Office and 
click the Change button. Scroll 
down the list and click the plus 
sign (+) next to Filters. Click 
the drop-down arrow next to 
Word Processor Conversions 
and select This Feature Will 
Be Installed On The Local 
Hard Drive. Click Next and se- 
lect Begin. 

If you believe that a file has 
been corrupted, Corel sug- 
gests that you attempt to 
copy the damaged document 
into a new file. Open a new Word- 
Perfect document, click the Insert 
menu, select File, and choose the 
file you wanted to open. Word- 
Perfect will copy the text and some 
formatting content into the docu- 
ment, so you can at least salvage the 
core data. 

Problem: A component of Word- 
Perfect Office isn't working. 

Translation: Both WordPerfect 
Office X3 and X4 let you perform 
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a repair installation of the soft- 
ware, which will usually fix minor 
issues with specific functions or 
components. 

Solution: Before repairing Word- 
Perfect Office, close any open ap- 
plications. Click Start, select Control 
Panel, and choose Uninstall A 
Program. Right-click WordPerfect 
Office and select Repair. Insert your 
WordPerfect Office installation 
CD and follow the InstallShield 
wizard prompts. 

Sun StarOffice 

Sun offers free email or phone 
support ([800] 574-3572; 8 a.m. to 
5 p.m. PST) for three incidents 
during the first 60 days from the 
date of purchase. After the ini- 
tial 60-day period, email support 
costs $25 per issue, while phone 
support costs $30. You can also visit 
sunsolve.sun.com to search Sun's 
support database. Sun also created 
OpenOffice, which shares the same 
code base as StarOffice; therefore, 
OpenOffice users may experience 
similar problems to the issues we 
cover for StarOffice. 

Error Message: Insufficient memory. 

Translation: StarOffice 8 requires 
a minimum of 64MB of RAM. In ad- 
dition, StarOffice needs 64MB of 
virtual memory to run. Vista auto- 
matically adjusts the virtual memory 
capacity, and it's possible your vir- 
tual memory capacity has dipped 
below 64MB. 

Solution: Click the Start button, 
right-click Computer, and select 
Properties. Click Advanced System 
Settings, and under Performance, 
click the Settings button. 

Select the Advanced tab, and 
under Virtual Memory, click the 
Change button. Select the Custom 
Size radio button to create a fixed 
size for the virtual memory. Make 
certain the Initial Size field is greater 
than 64MB and that the Maximum 
Size field isn't larger than the total 
amount of RAM on your PC. 



Translation: This problem may 
occur if the file is not shared on the 
computer, so you'll need to share the 
file or the folder from that user's ac- 
count to edit the document. 

Solution: Open Windows Explor- 
er, right- click the folder with the file 
you want to access, and select Prop- 
erties. Click the Sharing tab and 
select the Share button (note that 
you'll need an Administrator ac- 
count). From the drop-down menu, 
give your account permission to view 
the file, click the Add button, and 
click the Share button. II 

by Nathan Lake 



Problem: When you shut down Win- 
dows, you see a message that Star- 
Office is still running. 

Translation: Sun indicates that 
you may see this error message when 
the process Soffice.exe has not prop- 
erly closed. 

Solution: To let Windows shut 
down, press CTRL-ALT-DELETE, se- 
lect Start Task Manager, select the 
Processes tab, choose Soffice.exe, and 
click the End Process button. 

Problem: A "read-only" message ap- 
pears when you attempt to open doc- 
uments stored in a folder under 
another user account on Windows. 



General Problems 



No matter which applications you're using, copying data and opening files 
saved in another application's format can be tricky. Our tips will help you 
avoid errors that occur because of differences in file format. 

Problem: When you copy and paste material directly from one application to an- 
other, there are formatting codes displayed in the text. 

Translation: There are basic formatting differences among Microsoft Office, 
Corel WordPerfect Office, and Sun StarOffice, and pasting data from one appli- 
cation to another doesn't always get the best results. 

Solution: To avoid unwanted formatting codes, most applications offer an unfor- 
matted text option. For instance, in WordPerfect, you can right-click an open area of a 
document and select Paste Unformatted Text rather than Paste. In StarOffice Writer, 
click the drop-down menu next to the Paste button and select Unformatted Text. In 
Microsoft Word, click the Edit menu, select Paste Special, and select Unformatted Text. 

Problem: When you open a file saved by another word processing or spreadsheet 
application, there are differences in page layout. 

Translation: Office applications generally feature support for other programs' file 
formats, but the file conversion is not always flawless. Therefore, you may need to 
make some manual adjustments to the file. For instance, when you load a Micro- 
soft Excel file in StarOffice Calc, the Row Height is sometimes different than the 
Row Height of the Excel file. 

Solution: In the case of Row Height differences in StarOffice Calc from Microsoft 
Excel, you'd need to open the file in Excel and right-click a row number. Click 
Row Height and write down the value, such as 13.2. Then, open the spreadsheet 
in StarOffice Calc and right-click a row number. Select Row Height and enter the 
value you wrote down from the Excel file. In other instances, you may need to 
copy and paste the content as unformatted text and format the material using 
the application's formatting tools. 
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jf any photogra- 

il f\ phers have gone through 

/ ^1 V painstaking efforts to per- 

f \ feet every detail of a photo 

^* only to have their image- 
editing software crash or freeze — re- 
sulting in the loss of subtle changes to 
the photo's lighting and coloring that 
added depth and realism. 

Although you probably can't sal- 
vage the alterations lost because of the 
crash, we'll help you solve the root of 
the problem so you aren't left in the 
lurch by your photo -editing software 
in the future. In addition to identi- 
fying some common problems, we'll 
also list the application's support op- 
tions to provide you a means to locate 
answers we didn't have room to cover. 

Adobe Photoshop Elements 

Adobe offers a Photoshop Elements 
Support Center (www.adobe.com/sup 
port/photoshopelements) that pro- 
vides help and how-to videos, as well 
as a way to search the Photoshop 
Elements Knowledgebase. Once you've 
registered your Adobe product, you 
can submit a problem via email or call 
Adobe's technical support line ([800] 
642-3623; Monday through Friday, 6 
a.m. to 5 p.m. PST). 

Problem: After you upgrade to Adobe 
Photoshop Elements 6, you can't 
open the catalog you used in an ear- 
lier version. 



Translation: Adobe 
made substantial changes to cat- 
alog tools in Photoshop Elements 6. 
You'll need to convert the catalog for 
use in the Photoshop Elements Orga- 
nizer found in version 6. Note that if 
you upgraded from version 4.0 or 3.0 
of Photoshop Elements, it's possible 
that some or all of the photo creations 
in the albums will not transfer to the 
Photoshop Elements Organizer. 

Solution: In Pho- 
toshop Elements 6.0, 
open the Organizer, 
select File, and choose 
Catalog. Click Convert 
and select the catalog 
you want to use. If you 
don't see the catalog, 
click the Custom Lo- 
cation button to lo- 
cate your photo index. 
Click Convert and then 
click Done when the 
conversion process fin- 
ishes. Adobe indicates 
that the conversion 
process supports only 
slideshow creations 
from Photoshop Ele- 
ments 4.0, and it does 
not let you view or edit 
any creations from El- 
ements 3.0. 
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If the colors on your monitor 
and prints appear differently, 
you may need to disable the 
Color Management feature in 
Paint Shop Pro. 



Error Message: Adobe Photo- 
shop Elements 6.0 (Editor) has 
stopped working. 

Translation: You may see this error 
message if you attempt to drag an 
adjustment layer from one image to 
another when the photos are in dif- 
ferent color modes, such as between 
an image that uses 
RGB (red-green-blue) 
color mode and one 
that uses grayscale. 

Solution: You can ei- 
ther merge or remove 
the adjustment layers to 
drag the adjustment 
layer without causing 
the error message. To 
merge the adjustment 
layers, right-click one of 
the adjustment layers in 
the image and select 
Merge Down. Drag the 
adjustment layer to the 
other photo. To remove 
the adjustment layers, 
right-click one of the 
image layers and select 
Flatten Image. Next, 
drag the layer to the 
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other photo. Another way to resolve the 
error is to convert one of the images to 
matching color mode and then drag an 
adjustment layer between the images. 

Error Message: Unable to add the 
audio file <file name>. The selected 
file cannot be played because your 
system does not have the required 
compressor/decompressor or the 
codec is not installed. 

Translation: This error may appear 
in Photoshop Elements when you add 
an MP3 file to a slideshow. Adobe indi- 
cates the error can occur because the 
program has a conflict with the copy 
protection on the file or the album art- 
work embedded in the MP3 tag. 

Solution: To remove the embedded 
album artwork, you'll need an applica- 
tion that can edit Extended ID3v2 art- 
work information, such as iTunes. In 
iTunes, select the song, click the File 
menu, and choose Get Info. Select the 
Artwork tab and click the album art- 
work in the dialog box. Click Delete — 
if multiple pieces of artwork exist, you 
may need to remove several pieces of 
artwork — and then click OK. Attempt 
to add the MP3 to your slideshow. 

If the file contains copy protection, 
you can't use the file in Photoshop 
Elements, because the copy protec- 
tion prevents the use of the content. 
Refer to your MP3-ripping software 
for instructions on importing tracks 
without copy protection. 

Corel Paint Shop Pro 

Corel's online knowledgebase (sup 
port.corel.com) is the place to go if you 
have a question about Paint Shop Pro. 
From the knowledgebase, you can 
email a question to Corel's support 
team, and if you need immediate assis- 
tance, you can call (877) 662-6735 (9 
a.m. to 7 p.m. EST). Phone calls cost 
$15 per support issue, but Corel may 
waive the price of the first call for prob- 
lems caused by the Corel software. 

Problem: Image color appears differ- 
ently on the monitor than in the 
printed photo. 



Translation: By default, Paint Shop 
Pro XI and X2 enable a Color Man- 
agement feature that assigns a color 
profile to the default monitor and 
printer on your PC. If the color profile 
isn't compatible with the hardware or if 
the profile is no longer current, the 
colors on your prints and monitor 
won't match up. 

Solution: Disable the Color Man- 
agement feature to see if it's the cause 
of the color mismatch. Click File, select 
Color Management, and then click 
Color Management. Deselect the En- 
able Color Management checkbox and 
click OK. If the monitor colors now 
match the color in your prints, it's 
likely that you need to calibrate your 
monitor — using Paint Shop Pro's 



Search field, and press ENTER. Right- 
click the folder titled Temp Files and 
select Delete. Close the Window and 
open Paint Shop Pro. 

Problem: The palettes or toolbars that 
were originally available are no longer 
displayed in Paint Shop Pro. 

Translation: It's probable that 
you've moved or closed the palette or 
toolbar, resulting in the misplacement 
of the features. 

Solution: You can reset Paint Shop 
Pro to the application's default set- 
tings or enable the palettes or toolbars 
you want to use. To reset Paint Shop 
Pro to its original appearance, click 
the File menu, select Preferences, and 
choose Reset Preferences. To enable a 
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If a palette is 
missing in Paint 
Shop Pro, click 
the View menu, 
select the 
Palettes menu, 
and select the 
palette you 
want to display. 



integrated Monitor Calibration tool — 
to fix the Color Management feature. 
Select File, choose Color Management, 
and select Monitor Calibration. The 
Monitor Calibration Wizard will guide 
you through the process. 

Error Message: The Autosave file is 
not valid or has been damaged. 

Translation: This error may occur 
when launching Paint Shop Pro. 
According to Corel, a corrupt file in 
your PC's Temp directory causes this 
error message. 

Solution: To resolve the issue, Corel 
suggests that you remove the files in the 
Temp directory. In Windows Vista, 
click Start, type %temp% in the Start 



specific Toolbar, click the View menu, 
select Toolbars, and click the toolbar 
you want to use. To view a Palette, 
click the View menu, choose Palettes, 
and select the palette you want to add. 

Error Message: Updating cache settings. 

Translation: Corel indicates that 
you may see this error message if you 
install and run Paint Shop Pro X2 on 
a PC that previously ran Paint Shop 
Pro XI or Snapfire Plus. Typically, the 
error causes Paint Shop Pro X2 to 
freeze or close. 

Solution: The error stems from a 
database file, ImageDB.db, that isn't 
deleted when you remove Paint Shop 
Pro XI or Snapfire Plus. To delete the 
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file, click Start, type %appdata% in the 
Start Search field, and press ENTER. 
Double-click the Corel folder, right- 
click ImageDB.db, and select Delete. 

Google Picasa 2 

At picasa.google.com/support, Goo- 
gle provides some handy trouble- 
shooting tips, or visit groups. google 
.com/group/picasa to share questions 
with the Google community, which in- 
cludes some Google employees. 

Problem: Picasa crashes when it scans 
the files on your PC. 

Translation: Google indicates that 
Picasa 2 may close when it scans im- 
ages or videos that are unreadable due 
to file corruption. 

Solution: Picasa 2 creates a text file 
that lists the bad files. You'll need to 
move the files to a location on your hard 
drive that Picasa doesn't scan or delete 
the files. To find the bad file record, 
click Start, select Computer, and select 
the drive where you installed Picasa 
(typically the C: drive). Double-click 
Program Files, double-click the Picasa 2 
folder, and open PicasaBadFile.txt. To 
remove a folder from Picasa's scan, click 
the File menu, select Add Folder To 
Picasa, and select the folder causing the 
problem. Once you've located the folder 
or file you want to remove, click the 
Remove From Picasa radio button. 

Problem: You want to upload photos 
via the Upload Control plug- in, but IE 
won't let you install the plug-in. 

Translation: To download the plug- 
in, you'll need to add Picasa Web Al- 
bums as a trusted Web site in IE. 

Solution: Open IE, select Tools, and 
click Internet Options. Click the Secu- 
rity tab, choose Trusted Sites, and click 
the Sites button. At the Trusted Sites 
window, deselect Require Server Veri- 
fication (https:) For All Sites In This 
Zone. Click the Add button and select 
OK. You should be able to install the 
plug-in and upload your photos. 

Problem: You are unable to email im- 
ages or order prints via Picasa 2. 
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You can remove 
a folder from 
Picasa's initial 
scan to prevent 
problems that 
occur when 
Picasa 2 starts. 



In Vista, click Start, select Control Pan- 
el, and select the Allow A Program 
Through Windows Firewall link (un- 
der Security). At the Exceptions win- 
dow, click the Add Program button, 
choose Picasa 2 from the Programs list, 
and click OK. II 

by Nathan Lake 



Translation: The firewall on your 
PC may be blocking Picasa 2's ability 
to send images to the Internet. 

Solution: If you use the firewall built 
into Windows, you'll need to add 
Picasa 2 as an exception. If you use a 
separate application for your firewall, 
reference the application's users man- 
ual to make an exception for Picasa 2. 



General Problems 



Some photo-editing issues are a problem with all types of photo-editing soft- 
ware. Here are a couple of the most common. 

Problem: Your photo-editing software can't open images captured in the RAW 
file format. 

Translation: Most image file types, such as JPEG (Joint Photographic Experts 
Group) or TIFF (Tagged Image File Format), comply with universal image 
standards, so you can view and edit the images in most any photo-editing 
application. RAW file formats vary by camera manufacturer. Therefore, your 
photo-editing software must support the RAW image format specific to your 
camera to let you open the RAW files. 

Solution: Update your photo-editing software. From the Help menu of Adobe 
Photoshop Elements, Corel Paint Shop Pro X2, and Google Picasa 2, you can se- 
lect an update option, such as Check For Updates Online in Picasa 2, to let the 
program update itself. Note that if you use Adobe Photoshop Elements, you may 
also need to download the Adobe Camera RAW plug-in. 

Problem: The photo-editing program freezes when you try to edit a photo. 

Translation: A variety of hardware and software issues can cause your photo- 
editing application to be unresponsive, but in our research, we found that out- 
dated graphics drivers were the most common cause of freezes and hangs. If your 
photo-editing application used to run without problems, the graphics driver 
may be incompatible with a program or Windows update you've recently in- 
stalled. Visit the Web site of your video card manufacturer to find, download, 
and install an updated driver. 
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Computer security suites 
keep us safe by combining 
antivirus, firewall, anti- 
spam, antiphishing, par- 
ental controls, and other 
protective features. We rely on them all 
day, every day. Any time your protec- 
tive measures aren't functioning prop- 
erly, your system is vulnerable. We'll 
help you address some of the errors 
and problems you may run across in 
popular Internet security products. 

Symantec Norton 
Internet Security 2008 

Symantec's suite is probably the best 
known of all security products. 
Symantec offers all the normal chan- 
nels for support through its Web site 
(www.symantec.com/norton/sup 
port), all of which are free and available 
24/7, including telephone support 
(enter your phone number and receive 
a callback), email (enter your informa- 
tion in a Web form to submit), online 
chat, and an extensive Internet knowl- 
edge base. 

Error Message: Norton Internet Se- 
curity cannot be installed because you 
have another variant of Norton Anti- 
Virus or Symantec Antivirus Corpo- 
rate Edition installed. 

Translation: Either a previously in- 
stalled Norton product or a failed pre- 
vious installation is preventing a 
succesful installation of Norton 
Internet Security 2008. 

Solution: First, try using Windows 
Vista's Uninstall 



A Program option. Click Start, open 
the Control Panel, and click Uninstall 
A Program. Find the program in the 
list, select it, and click the Uninstall 
button. Sometimes, however, the in- 
stallation is damaged or incomplete 
and the Uninstall utility won't work. 
In this case, download and run the 
Norton Removal Tool by searching 
"Norton Removal Tool" from Syman- 
tec's Support site. 

Follow the prompts to record your 
product key, follow the link to down- 
load the tool, and run it once the 
download completes. You may need 
to reboot several times, but when the 
process completes, you'll be clear of 
corrupt Norton installations and free 
to install a fresh copy. 

Problem: Protection Updates appear 
to download, but the date in Norton's 
console does not change even after 
clicking Fix Now. 

Translation: LiveUpdate down- 
loads aren't recorded properly. 

Solution: First, make sure that Auto- 
Protect is turned on. Open the Norton 
Internet Security tab and expand the 
Settings section. Under Basic Security, 
click Auto-Protect and turn it on. 
Next, run LiveUpdate manually. From 
the lower-left corner of the Norton 
console click Run LiveUpdate and 
restart the computer when prompted. 
After rebooting, rerun LiveUpdate 
until it doesn't find any new updates. 
If these steps 



don't work, you may need to update 
Norton's Product Inventory. Visit the 
Symantec Support site and search 
using the keywords "PlUpdate tool." 
Download and run the tool. Next, 
rerun LiveUpdate as many times 
as necessary. 

If this process doesn't work, manu- 
ally update Norton's virus definitions 
at www.symantec.com/avcenter/down 
load/pages/US-N95.html. Right-click 
the first listed file name and then click 
Save Target As. Choose a folder on 
your computer to which you'd like to 
temporarily save the file and then click 
the Save button. After the download 
completes, double-click the file to run 
the definitions update. Once you run 
the update, you can delete the down- 
loaded file. 

Problem: Protection Updates are not 
current, and Fix Now doesn't show 
any available updates. 

Translation: Your system time or 
Product Inventory is out-of-date. 

Solution: First, check Windows' 
time and date, including the year. 
Double-click the time in your System 
Tray and adjust the time zone, date, 
or time if necessary. This usually 
takes care of the problem, accord- 
ing to Norton's support site. If not, 
you'll need to download and run 
the PlUpdate Tool (again, search 
the title from 
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Norton's Support site) and manually 
run another LiveUpdate. 

McAfee Internet Security Suite 2008 

McAfee's support tools include an 
online KnowledgeBase, as well as a 
Virtual Technician automated trou- 
bleshooting tool (service.mcafee.com). 
McAfee also offers free online chat and 
email, but only after trying the Virtual 
Technician first. Telephone support is 
fee-based with per-incidence charges 
ranging from $39 to $59.95 and per- 
minute charges ranging from $2.95 to 
$3.95, and it is available seven days a 
week between 5 a.m. and 1 1 p.m. PST. 

Error Message: An error 
(0X800c0019) occurred 
when the download man- 
ager tried to access the 
MC website. 

Translation: When run- 
ning Download Manager 
as part of the installation 
process, this error will oc- 
cur if Internet Explorer's 
security certification infor- 
mation is out-of-date. 

Solution: Check your 
system time and date by 
double-clicking the clock in 
the System Tray. If they are not cor- 
rect, McAfee suggests correcting them 
in this order: Time Zone, Date, and 
Time. If the Date And Time Properties 
are correct, your browser may be 
checking a certification server that is 
out-of-date. Temporarily turn off IE7's 
option to check for security certificate 
revocations so that you can proceed 
with the installation. From IE's Tools 
menu, select Internet Options and 
navigate to the Advanced tab. In the 
Security section, deselect Check For 
Server Certificate Revocation and then 
click Apply and OK. Restart Internet 
Explorer. Proceed with the download 
and installation and then return to 
Internet Options to reselect the certifi- 
cate revocation option. 

Error Message: Application Configura- 
tion Module Error. 



Translation: McAfee's installation 
conflicts with one of Microsoft's secu- 
rity updates (KB936181). 

Solution: Try installing the current 
version of the update, related to the 
MSXML 4.0 package in Vista, from 
support.microsoft.com/kb/941833. If 
the error persists, uninstall Windows 
Security Update KB936181. Click 
Start, Control Panel, and choose 
System And Maintenance. Navigate 
to Windows Update, choose View 
Installed Updates, right-click Security 
Update For Windows— (KB936181), 
and select Uninstall from the context 
menu. Reboot, continue install- 
ing McAfee, and then run Windows 





1 Download and run the Norton Removal Tool 










A •«„„:_„ The Norton Removal Tool uninstalls all Norton 

warning 2008/2007/2006/2005/2004/2003 products and Norton 360 from your 
computer. If you use ACT! or WinFAX, back up those databases before 
you proceed. 












Download the Norton Removal Tool. '/ - ju 
Save the file to the Windows desktop. 




On the Windows desktop, double-click the Norton Removal Tool icon. 


3 Follow the on-screen instructions. 

Your computer may be restarted more than once, and you may be asked to repeat some steps 
after the computer restarts. 



"\program files\mcafee\mps\" and 
press ENTER. Next, type regsvr32 /u 
mpscfg.dll and press ENTER; then 
type regsvr32 mpscfg.dll and press 
ENTER again. Close the command 
prompt and restart the computer. 

Trend Micro Internet Security 2008 

Trend Micro offers a free online 
antivirus scanner, HouseCall, but its 
Internet Security suite offers a lot 
more protection. Trend Micro of- 
fers a searchable knowledge base 
online (esupport.trendmicro.com) 
and offers support via email Web 
submission 24 hours a day. Live 
chats are available seven days a 
week between 8 a.m. and 5 
p.m. PST, and toll-free 
telephone support ([800] 
864-6027) is available for 
current customers Monday 
through Friday, between 6 
a.m. and 6 p.m. PST. Visit 
esupport.trendmicro.com 
/support/consumer/other 
info. do for links to these 



Previous or corrupted versions of Symantec products may require 
downloading and installing the Norton Removal Tool in order to allow 
Internet Security 2008 installation. 



support options. 



Update to replace the MSXML 4.0 
update with the latest version. 

Error Message: Internal Error En- 
countered for Parental Controls. 

Translation: Your computer re- 
started inappropriately with Privacy 
Service running. 

Solution: If your machine resets or 
turns off without shutting down prop- 
erly, certain Privacy Service files 
affecting Parental Controls and the 
Password Vault can become cor- 
rupted. Uninstall and reinstall McAfee 
Internet Security. Alternatively, if 
you're comfortable doing so, you can 
delete one file and reregister another. 
Navigate to C:\PROGRAM FILES\ 
MCAFEE\MPS and delete Mcdndb. 
dat. Next, click Start, type cmd in the 
Start Search box, and press ENTER. 
From the command line, type cd 



Error Message: Too Many 

Installations. 

Translation: Trend Micro 
Internet Security includes three li- 
censes — you can't activate more than 
three instances on the same license. 

Solution: This error occurs at acti- 
vation when you've already installed a 
license on three machines or have re- 
installed the software using three 
usernames. If you're really using more 
than three computers or three user- 
names, you'll have to purchase an- 
other license. Otherwise, enter your 
Trend Micro account password, click 
Next, and you'll be prompted to re- 
place already-licensed usernames with 
the current installation. 

Problem: The Scan In Progress screen 
always stops at 29%, locked on scan- 
ning target "127.0.0.1 localhost." 

Translation: Trend Micro Internet 
Security can't scan programs' Registry 
keys when they exceed 257 characters. 
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Solution: A patch from Trend Micro 
will resolve this problem. Download 
the installation file from Trend Micro's 
Support site. You can follow the link 
from its knowledge base article by 
searching for Solution ID 1036549. 
Click Save, direct Windows to your 
Desktop, and run the utility after it 
finishes downloading. To confirm that 
the hotfix installed correctly, navigate 
to C:\PROGRAM FILESYTREND MI- 
CROMNTERNET SECURITY and find 
the file named Ssapi32.dll (or Ssapi64 
.dll for 64-bit). Right-click the file 
name, choose Properties, click the 
Version tab, and confirm that the file 
version is 6.0.0.1125. 

AVG Internet Security 8 

AVG's latest iteration of its Internet 
Security package offers all the basics, 
plus a proactive set of safety ratings 
for online search results and other po- 
tential traps. AVG has an online FAQ 
(www.grisoft.com/ww.faq), but direct 
support is available only for paid sub- 
scribers via Web submission (www 
.grisoft.com/ww.support-technical- 
form-direct). 

Error Message: AVG Firewall reports 
"corrupted configuration." 

Translation: The software's firewall 
rules are not working or are missing. 

Solution: Reconfigure AVG's fire- 
wall. Open the AVG user console, 
double-click the Firewall option from 
the Overview pane, and select the 
Configuration Wizard button. Go 
through the steps to set up the firewall 
and scan for known applications 
again. This will reset the configuration 
files to a current and functional state. 

Error Message: AVG Security Toolbar 
was unable to connect with AVG 8.0. 
Please check that the program is in- 
stalled and running. 

Translation: AVG Internet Security 
was installed without the necessary 
WebShield component. 

Solution: Add WebShield to your 
AVG configuration. Rerun the in- 
stallation file, downloading it again 



directory and click Next again. 
Check the WebShield option under 
the AVG For Windows category and 
continue the installation. II 

by Gregory Anderson 



from www.grisoft.com/www.down 
load, if necessary. During the set- 
up process, select Add Or Remove 
Components, confirm your User 
Name and License Number, and 
click Next. Confirm the installation 



General Problems 



Oftentimes, similar problems are common to all security software and can 
usually be fixed through checking general settings and making a few minor 
tweaks. Here are a couple of the most common problems you may encounter 
with any type of Internet security suite. 

Problem: Your machine runs slowly after installing security software. 

Translation: Security suites are notorious resource hogs, but they shouldn't get in 
the way of normal computing. 

Solution: First, make sure your computer's specs match the manufacturer's recom- 
mendations. If you're running Windows Vista Home Premium, you're probably cov- 
ered, but you should still check requirements for memory, CPU, hard drive, and 
other components. Next, do some basic system maintenance, including a review of 
startup programs and running a Disk Cleanup (in Vista, click Start, Control Panel, All 
Programs, Accessories, System Tools, and Disk Cleanup). Finally, you may need to re- 
configure your software to remove or disable optional components, such as notifica- 
tion of low-risk threats or Parental Controls (if you don't have kids in the house). 

Problem: You can't access the Internet with security software running. 

Translation: Your protector is too zealous in protecting you. 

Solution: Each of the products discussed monitor and control Internet access, to 
and from your machine, in order to guard against all manner of threats. Sometimes, 
the controls are set too tight. Check the configuration for your security software's 
firewall to allow Internet access for specific programs or services. Next, clean up 
cached browser files and cookies from Internet Explorer's Delete Browsing History 
option (found under the Tools menu). Finally, check the manufacturer's support 
site for information about specific programs and symptoms — conflicts between ap- 
plications or processes are sometimes unique to certain combinations of products. 

Problem: You receive errors when installing an update to threat definitions. 

Translation: Updates can fail for a multitude of reasons. To find the problem, 
you'll have to troubleshoot. 

Solution: First, try downloading the update again. Labels and procedures for update 
utilities vary by product, but all have a mechanism to manually check for program up- 
dates. Often, the second attempt will work if the first attempt failed due to network 
failures, interrupted installations, or corrupted files. If the second try doesn't work, visit 
the manufacturer's Web site to search for the specific error message or latest up- 
date — there may be a known issue with a hotfix or other pending correction. 



Smart Computing / August 2008 67 



lOfcO 



To S< 



© ive. . 



^^Or^ 



Utility software is designed 
to make your computer 
run more efficiently, solve 
existing problems, and 
head off potential trouble. 
Like all software, however, utility ap- 
plications have problems of their 
own. So, what are you supposed to do 
when your toolkit breaks? We looked 
at a few of the most popular util- 
ity suites to look for error messages, 
configuration confusion, and other 
trouble and found solutions for the 
most common problems. 

iolo Technologies 
System Mechanic 7 Professional 

iolo offers extensive technical 
support resources for this suite, most 
of which are available at www. iolo 
xom/customercare. This site includes 
a searchable Knowledge Base, or you 
can use the Browse For Solutions 
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option to search for FAQs regarding 
top issues. You can email a technical 
support request using the form found 
at this site or call (323) 257-8886 be- 
tween 8 a.m. and 5 p.m. PST, Monday 
through Friday. 

Error Message: SysMech7.exe has 
stopped working. 

Translation: This error message oc- 
curs when you try to run System 
Mechanic on an account with insuffi- 
cient rights to do so. SysMech7.exe is 
the core file for System Mechanic, so 
this message says the program experi- 
enced an error that doesn't let it run. 

Solution: Windows Vista allows for 
several types of user accounts, with 
varying permission levels applied 
to each one. System Mechanic sup- 
ports features that require the soft- 
ware to run with full 
permissions, which is 
called Administrator 
mode. Instead of dou- 
ble-clicking System Me- 
chanic's icon to launch 
the software, try right- 
clicking the icon and 
selecting Run As Ad- 
ministrator. This will let 
the software do its job 
without exposing you to 
the long-term vulnera- 
bilities that are associ- 
ated with running in 
Administrator mode all 
of the time. 



If you use the firewall that comes with System Mechanic Pro, 
you may have to make some manual adjustments before 
Internet-related programs work. 



Problem: One or more 
programs that uses the 



Internet doesn't work after installing 
System Mechanic. 

Translation: System Mechanic Pro 
comes with iolo Personal Firewall, 
which blocks certain network ports by 
default. Any programs that rely on 
those ports to connect to the Internet 
no longer have access and therefore 
won't work. 

Solution: You must manually 
open the necessary ports, iolo pro- 
vides details for unblocking ports 
related to the popular World of 
Warcraft online game as an example, 
although these steps should work 
with any software as long as you con- 
tact the manufacturer or consult the 
program's documentation to find 
out the specific port numbers it uses. 

To unblock World of Warcraft, 
launch iolo Personal Firewall and 
click View Zone Options in the In- 
ternet Zone Security section. Click 
the Turn On Security And Choose 
A Specific Security Level radio but- 
ton and then click Edit Settings in 
the Custom box. Select the Custom 
Ports tab, click Add, enter a Rule 
Description (such as World of War- 
craft 1), and enter 3724 in the Port 
Number box. Select the TCP, UDP, 
Incoming, and Outgoing checkboxes 
before clicking OK. Now, repeat this 
process two more times, entering dif- 
ferent rule descriptions. Enter 6112 in 
the Port Number box for the second 
rule and select the Port Range radio 
button and enter 6881-6999 in the 
Port Number box for the third rule. 
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Click Save, and World of Warcraft 
should work. 



Error Message: In order to finish 
System Mechanic installation or up- 
date, the system must be restarted. 

Translation: A digital flag (that lets 
the software know that the instal- 
lation was properly completed) was 
not triggered. 

Solution: If you've just installed the 
software and receive this message, we 
recommend uninstalling it completely, 
rebooting the computer, and rein- 
stalling the software from scratch to 
see if that solves the problem. If you've 
already done a lot of work making 
configuration changes and don't want 
to lose your settings to a reinstall, 
you'll need to make several manual ad- 
justments to make this error go away. 

First, you need to determine where 
System Mechanic 7 Profes- 
sional is installed. Click Start 
and type SysMech7.exe in 
the Start Search box. The pro- 
gram should appear in the 
Programs list above. Right- 
click the program, click Prop- 
erties, and select the General 
tab. The Location entry tells 
you the complete path where 
the file is installed. Highlight 
the entire line using your 
mouse pointer and copy it by 
pressing CTRL-C (or write 
it down). 
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Now, click Start and type 
"X7Z" /CLEARWEBUPDATE 

in the Start Search box, where 

XYZ is the path you just copied. 

For example, if you performed 

a default installation of the 

software, you should enter the 

following: 

"C:\Program Files\iolo\System 
Mechanic Professional 7\SysMech7. 
exe" /CLEARWEBUPDATE 

Press ENTER and close System 
Mechanic if it launches. Now, you 
must edit the Windows Registry, 
which is a very delicate procedure. 
The Registry holds all Windows' set- 
tings, along with settings for other 
programs, and messing things up 
during editing can cause everything 
from program instability to Windows 
crashes. Follow the next steps pre- 
cisely to avoid trouble. 

Click Start, type regedit in the Start 
Search box, and press ENTER. Navigate 
to HKEY_LOCAL_MACHINE\SOFT- 
WARE\MICROSOFT\WINDOWS\ 
CURRENTVERSION\RunOnce. In 
the pane on the right-hand side, right- 
click the entry for ioloWebUpdate- 
Reboot and click Delete. Reboot the 
computer and System Mechanic should 
start normally. 

Avanquest Fix-It Utilities 8 
Professional 

Go to kb.avanquestusa.com to visit 
Avanquest's Support site, which offers 
FAQs, a searchable Knowledgebase, 
and free email support. Click Ask A 
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Fix-lt Utilities may require a manual download if the automated 
patching utility fails to work. 



Question on the Support page to 
email your request. Free phone sup- 
port is offered for registered users 
at (818) 591-6258, Monday through 
Friday from 7 a.m. to 5 p.m. PST. 

Problem: EasyUpdate generates the 
error message "61447." 

Translation: EasyUpdate automati- 
cally downloads and installs small 
patches, and these patches must be in- 
stalled sequentially to work. This par- 
ticular error code indicates that the 
patch preceding the new patch was 
not installed, and therefore, the new 
patch can't be installed. 

Solution: You must manually in- 
stall the missing patch. Use your Web 
browser to visit www.v-com.com/virus 
info/index.php3. Download the latest 
Antivirus/Malware Pattern File, double- 
click the file to install it, and Easy- 
Update should work again. 

Problem: EasyUpdate generates an 
error message stating "the install di- 
rectory could not be determined." 

Translation: EasyUpdate must 
apply any patches it finds to the folder 
where Fix-It is installed. If it can't 
find that folder, this error appears. 

Solution: Avanquest recommends 
uninstalling and reinstalling the 
software to fix this problem. If only 
all software problems were this easy 
to solve. 



Problem: After installing the soft- 
ware and rebooting the computer, 
Fix-It Utilities boots instead 
of Windows. 

Translation: The Fix- It in- 
stallation CD is bootable, 
meaning it can run even if 
Windows isn't installed and 
if your computer is config- 
ured to try to boot from the 
CD drive before it tries to 
boot from the hard drive. 

Solution: Remove the Fix- 
It installation CD from the 
optical drive, reboot the com- 
puter, and Windows should 
load normally. If you want to 
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prevent this from happening again, 
access your computer's BIOS (Basic 
Input/Output System) to change the 
boot order so that the hard drive on 
which Windows is installed is listed 
first. You'll need to consult your PC's 
documentation for the exact steps for 
accessing the BIOS. 

Symantec Norton 360 2.0 

Symantec's support Web site is 
www.symantec.com/support. Click 
the Norton 360 link there to ac- 
cess detailed online troubleshooting 
guides. If those don't answer your 
questions, look for the Contact sec- 
tion and click Contact A Symantec 
Support Representative. This opens a 
page where you can communicate 
with the representative via online 
chat or email. You can also use the 
Click Here To Call Us link to use the 
callback service and have a represen- 
tative call you. All of this help is 
available 24 hours a day, seven days 
a week. 

Problem: After installing Windows 
Vista SP1 (Service Pack 1) with Nor- 
ton 360 2.0 installed on the computer, 
Device Manager is empty and/or the 
wireless networking devices are no 
longer available. 

Translation: SP1 injects a lot of 
entries into the Windows Registry 
during installation that must be re- 
moved after installation. Norton 360 
prevents these entries from being re- 
moved if it is not updated properly, 
causing errors. 

Solution: If you haven't installed 
SP1 already, be sure to run Norton 
360 2.0's LiveUpdate feature before 
doing so, heading off this particular 
problem. If you installed SP1 be- 
fore the patch was available, you need 
to download a specific tool from 
Symantec that will fix the problem. 
Enter the following link into your 
browser or download program: 

ftp://ftp.symantec.com/public/eng 
lish_us_canada/tutorials/SymRegFix.exe 

Double- click the downloaded file, 
click Run, click to accept the license 



agreement, and click Next. Click Next 
again, let the tool automatically com- 
plete the repairs, and click Finish. 
Reboot the computer and the prob- 
lems should go away. 

Problem: When I try to launch a tech- 
nical support troubleshooting tool di- 
rectly from the Symantec Web site, it 
doesn't launch. 

Translation: Many of Norton 360's 
most vexing problems can be easily 
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fixed by clicking links to free tools at 
the Symantec Web site, but these 
tools require Internet Explorer to 
work properly. 

Solution: If you use Firefox, Op- 
era, or any other alternative brows- 
er, you'll need to close it and open 
the Symantec support site in Inter- 
net Explorer. II 

by Tracy Baker 
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ot all utility suite problems are as specific as the ones covered in this article. 
No matter what application you use, the following problems may crop up. 



Problem: Features that were advertised as being included with the utility soft- 
ware are not available. 

Translation: The missing components likely weren't selected when the suite 
was installed. 

Solution: Try reinstalling the software, choosing Custom Installation (if that option 
is available) instead of Standard or Automatic Installation. The missing features 
may be available as options in the custom installation interface. Also, be aware 
that some suites offer tools that work in Windows XP but aren't compatible with 
Windows Vista, and vice versa. System Mechanic 7, for example, has Incinerator 
and File Terminator applications that don't currently work in Vista, so check the 
company's Web site every so often to see if updated versions are available. 

Problem: After installing a utility suite, Windows freezes up, refuses to boot, or 
experiences random slowdowns or crashes. 

Translation: Software in the suite is conflicting with software already installed on 
the computer. 

Solution: This can happen if your utility suite comes with antivirus software and 
you already have antivirus software installed on the computer. Slowdowns and less 
severe problems can also happen if you try to run two firewalls on the computer at 
the same time. Check the utility suite's feature list to see if it comes with either or 
both of these types of software. Then, uninstall the antivirus or firewall component 
of the utility suite if you were happy with your existing protection, or uninstall the 
older software if you prefer to use the ones that come with the utility suite. 

Problem: After uninstalling the utility suite, some of its components are still vis- 
ible on the Desktop. 

Translation: Often, a utility suite will install a number of different standalone ap- 
plications and make them accessible from a single, unified interface. When you 
uninstall the suite, some of the standalone applications remain installed. 

Solution: Sometimes, this is a result of the uninstall utility forgetting to delete short- 
cut icons, but if the problem is not that simple, you'll need to uninstall the stray pro- 
grams using their entries on the Start menu or by using Windows' Uninstall A 
Program option. To do the latter in Vista, click Start, click Control Panel, and click 
Uninstall A Program. Locate the program in the list, select it, and click Uninstall. 
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Find Solutions Today! 

Let's face it, there's nothing more frustrating than a 
computing problem . . . except maybe not knowing 
where to go to find answers. The next time your computer 
doesn't boot up or your printer won't print, search the 
Tech Support Center at SmartComputing.com. Simply 
click any one of the Top Subject links next to the search 
box or type in a search of your own. You'll 
find answers from our Solutions Knowl- 
edgebase and Basic Troubleshooting arti- 
cles, as well as additional results from our 
general Editorial Archive. 

You can also find answers by browsing 
the Common Problems and Frequently 
Asked Questions area that provides easy- 
to-understand solutions to numerous com- 
puting problems. 

Simply log on to SmartComputing.com 
and find the answers you're looking for 
today! 

1. Go to www.smartcomputing.com and click the Tech 
Support Center link. 

2. In the Enter A Subject To Search By box, enter your 
subject of choice and click Search. 

3. Browse articles from various sections including 
Solutions Knowledgebase, the Q&A Archive, and much, much more! 

4. If you can't find an answer to your question, try posting it on our reader- 
response Q&A Board. (Keep in mind that this feature is available only to paid 
subscribers.) 

Be sure to store all of your helpful articles and information in your Personal Library 
to keep for future reference. Simply log in and when you find an article you would 
like to keep, click the Add To My Personal Library link at the top of the page. Create 
as many folders as you like to keep your information organized and accessible. 




A CD First 

In August of 
1982, Philips 
manufactured 
the first CD in 
Hanover, Ger- 
many. The digital audio 
disc soared in popularity a few 
years later when Dire Straits 
adopted the CD for its album, 
"Brothers in Arms." 





Reviews 

Whether 
you're looking 
for reliable 
antivirus 
software or 
an easy-to-use photo editing 
suite, Smart Computing has you 
covered. Click Software Reviews 
on the left side of our home 
page to see our opinions of var- 
ious applications. 



Daily Content 

Bring a little 

fun to your 

everyday 

browsing. 

Check the 

SmartComputing.com 

Daily section each day for 

our daily Fun Site, Fun Fact, 

Tips, and more. 
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Smart Computing's Tip Of The Day (May 19, 2008) 

Spot A Scam Email 

There was a time when you could tell a fake email from the real thing just by noticing 
all the spelling errors or carefully examining the return address. Unfortunately, the 
crooks have become much savvier about creating email that looks legitimate. They 
can "spoof emails so that they appear to come from real companies. Your best bet 
now to avoid getting taken in by a phishing email is to be very wary of any message 
asking you to go online and provide personal or financial information. Avoid clicking 
links in email messages or filling out forms in messages. Don't reply to mail from 
someone you don't know. If someone emails you about a supposed "problem" with 
an account, call the company to verify there actually is a problem. 
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Let Firefox 3 Remember Your Web Site Logins 



Firefox 3 



Beginner 



It's not easy to browse around the Web without 
entering some sort of ID or password every 
few steps. Besides the understandable security 
around banking or investment sites, many Web 
pages require users to sign up for accounts in 
order to take advantage of customizable features 
or so that companies can track readers for mar- 
keting purposes. Unless you use the same ID and 
password at every page (a security mistake), it 
can become difficult to remember all of your ac- 
count identities. 

Most Web browsers include a built-in pass- 
word storage function that not only keeps track 
of your logins but can also automatically fill in 
Web forms that ask for them. The latest version 
of the popular open-source browser Firefox is 
no exception. Firefox 3 
(www.mozilla.com) 
makes forgetting your 
passwords a thing of the 
past. Log in to a site 
once, and Firefox will 
recall the necessary info 
on the next visit. All 
you need to do is click a 
couple of buttons along 
the way. 




Firefox 3 will 

remember all of 

your Web 

passwords for 

you, as well as fill 

in login screens 

as you browse 

around the 'Net. 



Duly Noted 

Whenever you enter an ID and password on a 
Web page and click the button to submit your in- 
formation, a bar appears at the top of the Firefox 
screen asking whether you want the browser to 
remember that login information. Firefox offers 
three choices: Remember, Never For This Site, 
and Not Now. The Remember option does what 
you'd expect — the ID and password are added to 
Firefox' s database to be deployed next time you 
visit the site. Before you have a chance to fill out 
the login screen on your own, Firefox will auto- 
matically populate the relevant text entry boxes 
as soon as the browser loads up the site. You just 
click the login button to continue on your way. 

The Never For This Site option is a good choice 
for certain highly sensitive Web sites. Although you 
can set a master password to protect your login 
info (read on for instructions), you might not want 
to take chances with, say, your online bank ac- 
count. The Never For This Site button makes sure 



that Firefox keeps no record of your password for 
that site. 

The Not Now button might come in handy if 
you aren't using the login you normally use. Maybe 
you keep a couple of different email accounts at the 
same site, and you want Firefox to remember one 
login over the other. Or, maybe you've accidentally 
entered the wrong password. By clicking Not Now, 
you tell Firefox that you don't want to exclude a 
site completely from the password- saving feature, 
but you also don't want the current login to be the 
one that Firefox suggests next time. 

Safe Keeping 

Using Firefox to fill out your IDs and pass- 
words doesn't have to mean that anyone on your 
computer will be able to access your protected 
pages. You can set a master password that must be 
entered before Firefox fills out any login forms. 
This password is not sent over the Internet; it is 
stored on your own computer, so there's little 
danger of it falling into the wrong hands. 

To set a master password, click the Tools menu 
and choose Options. Head to the Security tab. 
You'll see a section called Passwords. You'll see 
two checkboxes. The first, Remember Passwords 
For Sites, lets you turn the password- saving feature 
on or off completely. If you're worried about secu- 
rity, you might want to remove that check mark to 
prevent any accidental storing of sensitive data. 
The second option turns on the master password 
function. If you click the Use A Master Password 
checkbox, Firefox will immediately ask you to 
come up with one password to rule them all. 

You can take a look at exactly which IDs and 
passwords Firefox is remembering for you by 
clicking the Saved Passwords button. Firefox pre- 
sents a list of each site and the ID. This is a good 
tool if you want to remove a password you did 
not intend to save. Just select the appropriate 
entry in the Saved Passwords list and click 
Remove. There is also a Remove All button, 
which clears all password information from the 
Firefox database. 

With saved passwords set up and running, you 
need to remember each of your passwords just one 
more time. Firefox can take over from there. II 

by Alan Phelps 
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You can apply foe view (such as Details or Ties) thai 
you ate ushg for this folder to all folder s. 



Apply to All Folders 



Advanced setting;: 



Display simple folder view in Explorer's Folders list 
E] Display the contents: of system fcldeis 
Display the full path in the addiess bar 
Display the full path in the title bar 
Q Do not cache thumbnails 
^ Hidden dies and fofders 

O Do not show hidden files and folders 

© Show hidden files and lolders 
Hide extensions for known file types 

□ Hide protected operating system files (Recommended! 

□ Launch folder windows in a separate process 
2 Managing pairs of Web pages and folders 
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Uncheck the Hide 

Extensions For 

Known File Types 

boxifyouwantto 

easily distinguish 

between Word 

97-2003 and 

Word 2007 

documents. 



This month, we'll take a break from exploring 
the new features of Word 2007 to look at 
two common troubleshooting issues that may 
arise in your day-to-day work. 

Multiple Document Types 

Unless you have a brand-new computer and 
work only with Word 2007 documents, you 
probably work with at least two types of word 
processing documents: Word 97-2003 (with the 
.DOC extension) and Word 2007 (.DOCX). 

It's important to know which type of docu- 
ment you are working with. Working with a Word 
2007 document in Word 2003 (or 
earlier) and then working on it 
in Word 2007 again will cause 
Word 2007 to see the altered doc- 
ument in Compatibility mode. 
This means that if the original 
document contained a feature new 
to Word 2007, such as a Theme, 
that new feature will no longer be 
available. Therefore, it's best to be 
sure what type of document you're 
opening, so that you don't inad- 
vertently disable features. 

It would be nice to know which 
version of a Word document you 
are working with before you open 
it. Granted, the icons for Word 
documents are subtly different depending upon the 
document's version. Problems can arise, however, 
if you installed Word 2007 and then reinstalled a 
previous version of Word in addition to it (this is 
possible, but it's not recommended by Microsoft). 
In this case, the Word document icons may all look 
the same. Fortunately, there's an easy workaround. 
By default, Windows XP and Vista do not show 
file extensions that the operating system recognizes. 
To get the file extensions to show in WinXP, open 
Windows Explorer and click Tools, Folder Op- 
tions, and View. Scroll down to the entry Hide 
Extensions For Known File Types and uncheck it. 
Click OK. In Windows Vista, click Start and Com- 
puter and choose Organize and Folder And Search 
Options. Uncheck Hide Extensions For Known File 
Types on the View tab and click OK. Now, you can 
see which files were created by Word 2007 and 
which were created in an earlier version of Word. 
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Restore Defaults 



Caned | 



Accidentally Modifying Normal.dotm 

All Word 2007 templates contain groups of 
styles, formatting, and other elements. There are 
templates for many special projects, but Norm- 
al.dotm is the most commonly used. Because 
Normal.dotm is so often used, you probably "set it 
and forget it" and don't make many changes. If you 
find at some point, however, that you've made too 
many changes and want to wipe the slate clean, you 
can restore the default settings in Normal.dotm. 

First, create a new document. Open Word and 
click the Office button, click New, and double- 
click Blank Document. The Blank Document se- 
lection uses the Normal.dotm template. You 
should always think before you start changing 
things around, especially in Normal.dotm. 

To modify the Normal.dotm template, right- 
click the style labeled "Normal" in the Styles area 
on the Home tab. Next, choose Modify from the 
drop- down list. After making the changes you wish 
to the style, you need to decide whether you want it 
to apply Only In This Document or in New 
Documents Based On This Template. If you check 
the latter selection and click OK, all new Blank 
Documents will have the changed style. 

This is fine if it's what you intended. However, 
you may regret some changes. Fortunately, you 
don't need to manually change all of the altered el- 
ements back to the way they were. You can simply 
delete or rename Normal.dotm and Word will 
create a new one based on the defaults. 

Close Word 2007 and find Normal.dotm. You 
may need to change the setting to view hidden files 
and folders to find the document. In a Windows 
Explorer window, click Tools (in Vista, press ALT to 
display the Tools menu), Folder Options, the View 
tab, and select Show Hidden Files And Folders. In 
WinXP, find the file at C:\DOCUMENTS AND 
SETTINGS\irSE£NAME\ APPLICATION 
DATA\MICROSOFT\Templates. In Vista, go to 
C:\USERS\Ltf££NAM£\APPDATA\ROAMING\ 
MICROSOFT\Templates. Delete Normal.dotm or 
rename it if you want to save it. You won't see the 
file if you haven't made any changes to the template. 

The next time you start Word 2007, the applica- 
tion will automatically create a new Normal.dotm 
with the default settings. II 

By Tom Hancock 
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Add Text To Photos 



Beginner 
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Apply one of 

more than a 

dozen warps to 

selected text. 



There are times when you want or need to add 
text to a photograph — perhaps you're cre- 
ating a logo or an advertisement. There's no need 
to monkey with cutting and pasting a picture into 
a word processing program to add text. Instead, 
you can do everything you need to do within 
Photoshop Elements. 

With Elements, you can add either single-line 
or paragraph text (or both) using the Editor's 
Horizontal Type and Vertical Type tools. All typ- 
ical formatting functions are available to you, as 
well. These tools create text in a separate layer, so 
you don't have to worry about permanently al- 
tering the underlying photograph. 

Tool Choice 

To begin, launch Photoshop Elements from the 
Start menu. If you still have it set to open to 

the Welcome screen, 
click Organize to pe- 
ruse your files for the 
desired photo. Once 
you've found the 
right picture, select it 
and then click Editor 
and Full Edit on 
the right side of the 
Menu bar. Elements 
opens the Editor in a 
new window. 
Select the Horizontal Type tool, represented 
by a capital T in the Tools palette or the Verti- 
cal Type tool, which looks just like Horizontal 
except for the blue down arrow on its left side. 
By default, Elements presents only the Hori- 
zontal Type tool; right-click it to reveal the 
other options. 

For a single line of text, click within the image 
to create an insertion point for the type. The 
cursor appears as an I-beam, and you'll see a 
small line through it that marks the position of 
the text baseline. With horizontal type, this is the 
line where the type rests. If you are creating ver- 
tical text, this line marks the center axis of the 
type characters. 

If you'd rather have paragraph text, drag a rec- 
tangle to create a text box. Unlike the single-line 
text, paragraph text will wrap within the bound- 
aries of the box you create. 




Format Options 

Now, you can select the formatting characteris- 
tics you want to use or just start typing and tinker 
with those choices later. If you choose to type first, 
format later, simply select the text and apply the 
formatting tools, which are found in the Options 
bar immediately above the workspace. 

Elements offers a few other formatting tools. 
From left to right, starting after the Font Size but- 
ton: Anti- aliased essentially smoothes out the text 
edges; Faux Bold and Faux Italic apply those styles 
to a font that doesn't have a true bold or italic of its 
own; Underline does just that to new or selected 
text; Strikethrough lives up to its name, too. The 
next button aligns the text left, center, or right (top, 
center, or bottom for horizontal text). 

The most foreign button is likely Leading, which 
sets the space between lines — it's set to Auto, but 
there are more options in the drop -down menu. 
The Color menu is your basic color palette, maybe 
with an extra hue or two. If you want to play with 
how the text appears in a more profound way, click 
the next button, Warp Text. You can choose from 
more than a dozen styles and then adjust the bend 
and the distortion. Finally, if you find you should 
have used vertical text instead of the horizontal 
you'd chosen, you can make a quick switch by 
pressing the Text Orientation button. 

Text Layer 

Once you start typing, the text will appear in its 
own layer. With single-line text, the length of the 
line expands or shrinks as you edit it, but it will not 
wrap to the next line — hence, the "single line" na- 
ture. To create a new line, press ENTER. 

To add the text layer, click the Commit button 
(a green check mark) in the Options bar or click 
in the image, but outside the text box. Selecting a 
new tool has the same effect. If you'd rather dis- 
card this effort, click the Cancel button, repre- 
sented by a red circle with a slash through it. 

As with most Elements tools, a little experi- 
mentation is necessary to really get the hang of 
what type of text works best for your composi- 
tion. The good news is you don't have to leave 
the application to figure it out. II 

by Anne Steyer Phelps 
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Excel 2007 

How To Find Almost Anything 



Your worksheets don't have to get very big be- 
fore you start wishing for a better way to find 
things than scrolling around and hunting for them. 
Read on to learn about ExcePs methods for taking 
you directly to the information you seek. 

In the Home tab's Editing group, select Find & 
Select for almost a dozen options for finding infor- 
mation based on what it contains, what it looks 
like, or how it behaves. 

Basic Find Jobs 

Let's start simply: looking for one piece of infor- 
mation such as the sales quota for Steve Dinero in a 
large worksheet. Click Find & Select and Find to 
open the Find And Replace dialog box. Type Steve 
Dinero into the Find What box and click Find All. 
This automatically selects the first cell Excel finds 
containing that text and lists all cells containing 
the text. To move the selected cell to the next one 



Insert Page Layout 



Test spreadsheet-Rudy copy.xls [Compatibility Mode] - Microsoft Excel 
Formulas Data Review View 
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A variety of Find 
options lets you 
locate specific 
kinds of content, 
including data 
that carries the 
kind of format- 
ting you indicate. 



containing the text, click Find Next. To back up, 
hold down the SHIFT key while clicking Find Next. 

Find Options 

Searches get more powerful when you click 
Options in the dialog box. The Format button lets 
you search for only data that matches your target 
string and the selected formatting. Let's say you 
want to find all products priced at $1,999 in the 
spreadsheet. If you select Currency formatting, 
Excel skips over the year 1999, for example. You 
also can search by Format alone, telling Excel, for 



example, to locate all cells formatted as Currency. 
After a search, open the Find Format dialog box 
and click Clear. Otherwise, the format search re- 
mains in effect and could confuse your next search. 

Next, you can expand the search from the de- 
fault setting of the worksheet you're currently in 
to searching through the entire workbook. 

The Search drop-down list handles searches 
where you specifically want Excel to look for the 
next occurrence of the target in the current row or 
the current column. The Look In option lets you 
search through values displayed in cells, formulas 
behind the cells, or comments attached to cells. 
These are seldom-used options. 

Send In Replacements 

The Replace tab of the Find And Replace dialog 
box shares most of the Find tab's options. But, as 
you might guess, it includes a Replace option, 
which is pretty self-explanatory. Excel looks for 
whatever you put in the Find What box and swaps 
it for what you put in the Replace With box. 

Remember a couple of tips, though. Click 
Replace to replace only the next occurrence of the 
info in the Find What box. Click Replace All to 
change every occurrence in the worksheet or work- 
book. To delete all occurrences of a certain string, 
enter it in the Find What box, leave the Replace 
With box blank, and click Replace All. 

Find Other Types Of Content 

The Find & Select button includes a few tools for 
jumping to specific kinds of content. The ones 
you're most likely to use involve comments, for- 
mulas, and conditional formatting. 

Excel adds a little triangle flag to cells containing 
comments, but for an overview of all cells holding 
comments, click Comments under Find & Select. 
Similarly, the Formulas choice helps you spot 
which cells are data and which contain formulas. 

Conditional formatting changes a cell's look, de- 
pending on the info it contains. You may, for ex- 
ample, set up negative figures to appear in red. 
Finding these cells can be hard as you can't see the 
formatting unless the data meets your conditions. 
To find them, click Conditional Formatting. II 

by Trevor Meers 
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PowerPoint 2007 

Solve Problems With Importing 



Much of what you see on PowerPoint slides 
doesn't originate in PowerPoint. Most pre- 
sentations draw on text from Word documents; 
numbers from Excel spreadsheets; and a variety of 
images, sounds, and movies. This month, we'll 
cover solutions to some of the challenges that pop 
up when you're importing these kinds of content. 

Copying text from Word documents is easy 
enough, but I need a quicker way to translate big 
Word documents into PowerPoint slides. 

Bringing in regular Word text simply involves 
copying the text in Word and then right- clicking 
in the appropriate text box in PowerPoint and 
choosing Paste on the pop-up menu. But Power- 
Point offers another feature for quickly importing a 
Word document's structure, creating separate 
PowerPoint slides in (or close to) the right spots. 
This feature assumes you've formatted parts of the 
Word document with Heading 1, Heading 2, etc. 
formats. If so, go to PowerPoint and click the spot 
in the presentation where you want the new slides 
to appear. On the Home tab, click the arrow under 
the New Slide button and choose Slides From 
Outline. Then navigate to the file you want to im- 
port and click Insert. PowerPoint creates a series of 
new slides, drawing slide titles from text designated 
with the Heading 1 format. It makes bullet lists 
from text formatted as 
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Albums In Detail 
Editing Albums 
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Caption: 




PowerPoint can 

grab properly 

formatted 

headings from a 

Word document 

and turn them 

into slide titles. 



Heading 2. Some ele- 
ments invariably go 
astray during the im- 
port process, but they're 
usually easy to fix, and 
it's often quicker than 
doing the job manually. 

PowerPoint won't let 
me drop an image file 
=aitai on to a slide. 
You may be trying to use an image type that 
PowerPoint doesn't support. The program can 
handle the most popular image files, such as BMP, 
JPEG (Joint Photographic Experts Group), TIFF 
(Tagged Image File Format), and GIF (Graphics 
Interchange Format), but you can check the full 
list of supported formats by searching for "media 
files" in PowerPoint's Help tool. (You also can 
check supported audio and video formats by 
searching for "multimedia file formats.") It's 



possible PowerPoint's setup routine didn't install 
all the right graphics filters, so Microsoft suggests 
rerunning setup if you're having trouble. 

Photos I insert are so big that I can't see the 
sizing handles. Scrolling over to find the handles 
and shrink the photos gets tedious. 

You've probably zoomed in too close to the slide, 
which is easy to do when you're alternating between 
working with text (which often demands a close 
view) and inserting photos. Try zooming out from 
the slide to something like 50% before inserting 
photos. You'll find the Zoom tool on the View tab. 

I thought I inserted a sound file into my presen- 
tation, but when I copied the slideshow onto our 
network and tried running it on another com- 
puter, the audio file was missing. 

Your sound file probably fell victim to Power- 
Point's efforts to keep presentation file sizes man- 
ageable. PowerPoint is set to embed only sound 
files that are in the WAV format and under 100KB 
in size. It links to all other files, meaning they 
don't travel with the presentation unless you 
specifically copy them. You have a couple of solu- 
tions available. You can package the entire presen- 
tation and its associated files with the Package For 
CD feature under the Office button and Publish. 
Or, you can raise the sound file size limit by 
choosing the Office button, PowerPoint Options, 
and Advanced and scrolling down to Save. 

Keep in mind that PowerPoint doesn't embed 
any video files, so plan accordingly if you're going 
to move a presentation. 

An Excel document contains data and charts I'd 
like to show in PowerPoint. How can I get the in- 
formation there without creating a duplicate 
chart in PowerPoint? 

This one's easy. Just click the Excel chart to select 
it and press CTRL-C (or right-click and choose 
Copy). Then go to PowerPoint, click the spot 
where you want the chart to appear, and press 
CTRL-V (or right-click and choose Paste). The 
chart you see in PowerPoint is linked to the one in 
Excel and its source data. So whenever you update 
figures in the Excel worksheet, you'll see the chart 
change in PowerPoint to reflect the new info. II 

by Trevor Meers 
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Check Out The 

Tech Support Center! 

The Tech Support Center at 
SmartComputing.com has always been the 
place to find helpful information for all of your 
computing troubles. Check out the Networking & 
Communications area to find out how to install 
and configure your home network properly. 
You'll find out how to set up your wireless net- 
work, fix wireless connection problems, and much 
more. Be sure to take a look at the Backups & Data 
Recovery section, as well. This area con- 
tains articles that explain the ins and outs 
of creating system backups, recovering lost 
data, and other backup basics. Check out 
these articles at SmartComputing.com's 
Tech Support Center today! 

1. Go to SmartComputing.com and click 
the Tech Support Center link on the 
home page. 

2. Click Backups & Data Recovery or 
Networking & Communications. 

3. Click View ALL Backup & Data 
Recovery Articles or View ALL 
Networking & Communications 
Articles to view articles within those areas. 

Be sure to store all of your articles and informa- 
tion in your Personal Library to keep for future 
reference. Simply log in and when you find an 
article you would like to keep, click the Add To 

My Personal Library link at the top of the page. Create as many folders as you like 
to keep your information organized and accessible. 





Dictionary 

Technical 
computing 
terms can make 
the simplest tasks 
seem daunting. Consult 
the Smart Computing dictionary 
for a straightforward explanation 
of complex computing terms you 
encounter. 



PC Pointers 

From shortcuts 

to computer 

maintenance 

pointers, our 

Daily Tips will 

help you make 

the most of your electronic 

devices. Look for it in the Smart 

Computing.com Daily section on 

our home page. 




Upcoming 
Issues 

Take a peek 
into the fu- 
ture (no 
crystal ball re- 
quired). Click 
Upcoming 
Issues at www.smartcomputing 
.com to see upcoming issue topics 
for Smart Computing and our sister 
publications. 




From Smart Computing's Dictionary 



podcaL 



Podcasts are downloadable episodes of programs that are similar to radio 
broadcasts. These files are saved in a compressed audio format, such as 
MP3. Users can download individual episodes of favorite programs, or they 
can subscribe to podcasts. Typically, podcasts are delivered to subscribers 
through RSS (Really Simple Syndication) feeds. Podcasting is a method of 
publishing files to the Internet, allowing users to subscribe to a feed and 
receive new files automatically by subscription. 
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Processor Dies 



Using ultra-precise lithography and other manufac- 
turing techniques, AMD, Intel, and others etch 
millions of solid-state transistors into silicon to 
make the processors that run our computers. Under the 
metal heat spreader of a current processor, one or two dies 
(silicon chips) — each of which may contain one or more 



cores (processing units) — reside on a substrate (ceramic 
base) that fits into a socket on a computer's motherboard. 

We showed you what multicore AMD and Intel processors 
look like under the hood in last month's issue (page 33), but 
here's a more detailed view of the dies inside a quad-core 
AMD Phenom X4 and a dual-core Intel Core 2 Duo. 
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AMD Phenom X4 



This processor has a native quad-core design, 
meaning that all four cores are part of the same die. 
Let's break it down into parts. 

Cores. This is where all the digital computing hap- 
pens, meaning the fast and complex calculations that 
govern everything a computer does. Besides the exe- 
cution units that perform integer and floating-point 
mathematical computations, each core has a LI 
(level 1) cache. The caches are fast memory areas 
that temporarily store both the data to be processed 
and the instructions for processing that data. 

Other solid-state components in a core request 
data from storage, prepare it for efficient pro- 
cessing, and reassemble processed pieces of it 
into usable information. The processor fetches 
data from cache memory, the RAM, or 
slower storage such as a hard drive, some- 
times guessing at the data each core will 
likely need next to save time. 



Memory Lane 

Processors have improved dra- 
matically over the last decade or 
so, although only a few of the 
changes have been visible from 
the outside. Here are some no- 
table examples, along with the 
year each chip made its debut. 
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Unlike AMD, Intel has used a pinless processor design for the last few 
years. Instead of metal "legs" on the underside of this Core 2 Duo 
processor's substrate, 775 metal pads touch tiny springs in a compatible 
motherboard's socket. 

This processor has other architectural differences from AMD's Phenom. 
It uses an FSB (front-side bus) to communicate with a memory controller 
on the motherboard, and it has no L3 cache. Intel will address each of 
these points with its new "Nehalem" processors, due later this year. 
Nehalem will use L3 cache, as well as an integrated memory controller 
and Intel's new point-to-point interconnect — an answer to AMD's 
HyperTransport — as part of the company's QuickPath architecture. 

Cores. Each Intel core has LI instruction and data caches, integer and 
floating-point execution units, and various components to find and pre- 
pare data for processing. Current Intel dies have a maximum of two cores, 
but upcoming Nehalem dies will natively bear up to eight cores each. 

L2 cache. Intel's Advanced Smart Cache system lets each core find and 
store data in the other cores' L2 caches. This not only keeps caches from 
sitting idle but also speeds up performance. For example, Core won't 
have to look in slower RAM or on the hard drive for a piece of data that's 
in Core l's L2 cache. 

I/O (input/output). Parts of a Core 2 Duo's die handle data 
flow between its cores, as well as to and from the memory con- 
troller and connected devices. 
PLL. The phase-locked loop unit keeps the core running in har- 
mony with the clock speeds of various components, such as the FSB 
to the RAM. 



\\ 



L2 cache. If a core doesn't find 
data it needs in its LI cache, it checks 
the L2, the L3 (if present), the com- 
puter's RAM, and finally the hard 
drive or other storage devices. The 
LI cache is the fastest, and the hard 
drive and other storage devices are 
the slowest. 

L3 cache. AMD includes a big L3 
cache in its current "Barcelona" -based 
processors. Only a few desktop chips 



over the years have sported internal 
or external L3 caches. AMD's first 
processor so endowed was the K6-III 
in 1999. 

Northbridge. AMD led Intel by 
several years in integrating a memory 
controller, or northbridge, into its 
processors. 

Memory interface. This links the 
processor to the RAM through wire 
traces built into the motherboard. 



HyperTransport. HyperTransport 
is a fast, serial interconnect (data 
pathway) that connects an AMD 
core to its caches, other cores, the 
RAM, and connected devices. It's a 
point-to-point technology, meaning 
that components communicate over 
dedicated pathways instead of over a 
bus (a shared data pathway, like a 
party telephone line). 
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Whether you're on the road or at home, a wireless connection 
can drop unexpectedly and for no readily apparent reason. 
Many people depend on wireless networks to work and stay 
connected with friends and family, so a dropped connection can create 
serious problems. Consider the following troubleshooting tips as you 
try to reconnect to your network or the World Wide Web. 

Inspect Your Connections 

If you've already established a wireless network at home, start by 
turning your router off by unplugging it and pressing the reset button 
located on the back. Be sure to reset your cable or DSL modem, as well. 
To do this, simply leave the power cord unplugged for a minute and 
then reinsert the cord. If you use a laptop with built-in wireless capa- 
bilities, try rebooting and reconnecting to the network. A troublesome 
Wi-Fi adapter could also be the problem; disconnect and then plug in 
an external adapter. 

Next, check to see if your wireless router cords are plugged in. Your 
router should be connected to a power supply and have connections to 
your cable or DSL modem. Don't overlook these basic tips, as they can 
save you frustration further down the line. 



Reposition The Computer 

Distance affects the quality of your wireless signal, which can result 
in periodically dropped connections. Place your wireless router or 



access point in a centralized location within 
your wireless network. If your wireless connec- 
tion seems weak or intermittent, try moving it 
to various spots around your home. Open your 
wireless settings to check if your signal has 
strengthened. This is one way to ensure that 
you've chosen an ideal spot for an access point. 

A network provides the clearest signal in a 
wide, open space, but homes typically don't come 
without walls, doors, metal, and floors. Wireless 
signals are weakened as they pass through alu- 
minum and heavy wood or bounce off reflective 
surfaces such as windows and mirrors. In an ideal 
environment, 802. llg routers have a range that 
can extend up to 300 feet, but the obstructions in 
your home decrease this range significantly. Keep 
these points in mind when you arrange your net- 
work. You can also reposition your router's an- 
tenna to improve the wireless signal. Similarly, 
it's best to keep your notebook as close as you can 
to the router to avoid obstacles. If you're still ex- 
periencing problems, try extending your net- 
work's range by adding a repeater or long-range 
antenna to your router. 

Combat Network Interference 

Network interference is a common culprit of 
diminished wireless signals. For instance, an ap- 
pliance such as a microwave can interfere with 
wireless signals. Cordless phones have skyrock- 
eted in popularity and can block a signal, as 
well. Any devices that operate on the same 
2.4GHz frequency as your wireless network will 
likely weaken the network's signal strength. To 
avoid these wireless barriers, place your access 
point at least 3 to 6 feet away from home appli- 
ances that could interfere. 

Switch Channels 

Another common cause of network interfer- 
ence is other wireless networks. It's possible that 
neighbors using Wi-Fi or other nearby networks 
are obstructing your signal just as much as any 
wireless device. If other access points or routers 
in your area are using the same wireless channel 
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as your network, your signal strength 
could fade. 

Fortunately, Wi-Fi equipment (in 
the United States) supports up to 11 
channels. This range of frequencies is 
not unlike different radio stations. 
The solution is to change your wire- 
less router's default channel and then 
check your wireless settings to see if 
the signal has increased. 

To change the channels on your 
wireless router, begin by opening 
your Web browser. Next, type the IP 
(Internet Protocol) address of your 
router in your Internet browser's 
Address bar. (The IP address is often 
192.168.1.1, but check your router's 
users manual to be sure.) Click the 
Wireless option on the Web page. For 
instance, in our D-Link router, we 
clicked the Wireless button in the left- 
hand menu and then selected the 
Home tab to access the wireless set- 
tings. If an Auto Select box is checked, 
uncheck it and switch to a new 
channel by selecting a number from 
the drop-down menu. Continue to 
test different channels until you find a 
frequency that works. 

Check Your Wireless Adapter 

If you're a frequent traveler who re- 
lies on Wi-Fi hotspots, wireless net- 
work adapters are indispensible. 
An adapter communicates with the 
router. If you're having difficulties 
connecting to a hotspot, your adapter 
may not be working properly. To 
remedy this problem, you'll need to 
either reinsert the wireless adapter 
into the PC card slot in your note- 
book or replace the adapter alto- 
gether. In order to improve the 
communication between your router 
and laptop, consider using a USB net- 
work adapter, which adds the option 
of a hi-gain antenna and ultimately 
enhances your signal range. 

Once you've ensured that your 
adapter is correctly connected, you 
should determine if Windows has 
recognized the adapter and if it 
is working normally. To do this 
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Open the Device Manager to see if 
the operating system recognizes 
your wireless network adapter in 
Network Adapters. 
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If you're experiencing network interference, make sure that your router is set to the appropriate 
channel. You can change channels on your router's Wireless Settings page. 



in WinXP, click the Start menu, 
Control Panel, Performance And 
Maintenance, and System. In the 
System Properties window, select 
the Hardware tab and click the 
Device Manager button. Click to 
expand Network Adapters in the 
Device Manager and see if the name 
of your wireless adapter is there. 
Right-click the wireless adapter and 
select Properties — the Properties 
window will inform you whether 
the adapter is working. Another 



troubleshooting option is to select the 
Driver tab and update your driver. 

Vista users should click Start, 
Control Panel, Hardware And Sound, 
and Device Manager. From this point 
on, follow the steps outlined for 
WinXP in order to check the status of 
the wireless adapter. 

With a little tweaking and trou- 
bleshooting, you should be able to re- 
connect to your wireless network. II 

by Joanna Safford 
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Backups. Big file trans- 
fers. Or just plain el 
bow room. An ex- 
ternal storage drive can play 
a lot of roles, and it's typi- 
cally easy to use one. 

Then again, some- 
times an external drive 
can, well, give you guff. 
USB flash memory 
drives have been notori- 
ously finicky over the 
years, although they're closer 
than ever to being trouble-free with 
most operating systems. External hard 
drives and optical drives (such as DVD 
burners) typically work as well as their 
internal brethren, but they do have a 
few special issues owing to the cables 
and ports they use to connect to a PC. 

The following tips are based on 
Windows Vista, but they also apply 
(sometimes with slightly different 
options and feature names) to Win- 
dows XP/2000. 

Problem: Windows doesn't react in 
any way when you connect an ex- 
ternal drive and doesn't list the 
drive in Computer (My Computer in 
WinXP) or Windows Explorer. 

Solution: This problem happens 
most often with USB devices. Plug the 
drive into a different port. If the drive 




Safely remove USB Ma:: Storage Device - Drive(E:) 
Safely remove USB Ma:: Storage Device - Drive(G:] 
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It's best to tell Windows to Safely Remove 
any external drive before you disconnect 
it. Click the green arrow icon in the 
System Tray and then the drive name. 



has never been connected to a partic- 
ular PC before, give Windows a min- 
ute or two to detect the drive and 
install a driver for it. Try a different 
data cable if you have one. 

Next, make sure that the drive is 
powered on and, if necessary, plugged 
in. You should see its LED glowing or 
blinking when you try to access the 
drive in Windows. Most optical and 
hard drives require the use of an AC 
power adapter, although certain small 
USB hard drives are bus-powered, 
meaning that they get enough power 
from one or two USB ports to operate 
without an AC "wall wart." A USB 
flash memory drive gets its power 
from the port into which it's plugged. 
Occasionally, a seldom-used port 
may be disabled in the computer's 
BIOS (Basic Input/Output 
System), so you'll have to en- 
able it. Immediately after 
restarting your PC, watch the 
screen for instructions on the key 
(such as F2 or DELETE) to press to 
enter Setup. (If Windows boots, 
you missed the brief window of 



opportunity. Reboot and try again.) 
Use Setup's indicated keys to navi- 
gate the BIOS until you find the set- 
tings for individual ports, such as 
USB, eSATA (external Serial Ad- 
vanced Technology Attachment), 
and FireWire/1394. Enable the port 
and then save your changes and exit 
Setup (usually by pressing F10). 
Start your PC and allow Windows to 
look online for a driver for the newly 
enabled port. If Windows can't find 
a suitable driver, download and in- 
stall one for your specific moth- 
erboard model from the PC or 
motherboard manufacturer. 

In some cases, a port's cable may 
simply be disconnected from the 
motherboard or an expansion card. 
Open your computer's case and re- 
connect the cable, using your moth- 
erboard's markings or users manual 
as a guide. For instance, a mother- 
board may have a 9-pin pin head- 
er (array of metal pins) marked 
USB3&4, which will support two 
USB ports. 

Problem: A bus-powered USB drive 
isn't working correctly. 

Solution: Most bus-powered 
drives come with a second USB plug 
or cable. This provides the drive with 
auxiliary power when used with 
older ports using USB version 1.1, 
which might not supply enough 
power to run an external drive. 
Disconnect the drive and then plug 
in the auxiliary power cable. When 
you reattach the primary data/power 
cable, Windows should be able 
to recognize the drive and use it 
without errors. 

Problem: 'The device 'Generic 
volume' cannot be stopped right now. 
Try stopping the device again later." 

Solution: This Windows error mes- 
sage may pop up when you try to 
Safely Remove an external hard drive 
or a USB flash memory drive: that is, 
by clicking the green arrow icon in 
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the System Tray and then selecting 
the drive you want to remove. First, 
close any applications that are using 
any files stored on the external drive. 
Also, close Windows Explorer and 
any dialog boxes that happen to be 
displaying the contents of the external 
drive, such as a Save As box. 

If Windows still won't relinquish 
control of the drive, leave it alone for 
five or 10 minutes and then try to 
Safely Remove the drive again. If the 
problem persists, shut down the PC 
the proper way (click Start, the right- 
facing arrow icon, and Shut Down), 
and then detach the drive. 

Note that a certain setting in the 
Device Manager allows you to re- 
move an external drive without 
going through the Safely Remove 
procedure — in theory. Called Op- 
timize For Quick Removal, this is 
actually the safest setting to use for 
an external drive, although we don't 
recommend ignoring the Safely 
Remove process. It's a bad habit to 
get into, and disconnecting a drive 
in this way poses a greater risk to 
your data. To enable the setting, 
press the Windows logo key and 
PAUSE simultaneously and then 
click Device Manager. Click the plus 
sign ( + ) next to Disk Drives and 
then double-click the name of the 
external drive. Under the Policies 
tab, click Optimize For Quick Re- 
moval and then click OK. 

If you use this setting and choose to 
unplug a drive without using the 
Safely Remove process, it's critical 
that you don't detach the drive while 
its activity light is blinking. A blinking 
light indicates that a read or write op- 
eration is in progress. If you unplug 
the drive during this time, you'll 
probably lose data and may cause file 
system problems on the drive. 

Problem: A USB drive is extremely 
slow at transferring data. 

Solution: USB 2.0 and Fire Wire can 
limit hard drive performance com- 
pared to eSATA, but USB has other 



Safe Tc Remove Hardware 
This device can now be safely removed from the computer. 



OK 



When you see this message, go ahead 
and unplug the drive. 



I4i tax- **n tws 




The Device Manager tells you the status of a 
drive and lets you alter a few relevant settings. 



burdens to bear. If the port or device 
uses USB version 1.1, it will shuttle 
data at less than 12Mbps (megabits 
per second), not the 480Mbps theoret- 
ical maximum of USB 2.0 or 400Mbps 
for Fire Wire. 

Furthermore, a BIOS setting 
might limit your USB 2.0 ports to ar- 
tificially low speeds. All of your USB 
2.0 ports should be set to Hi-Speed 
mode, unless that mode keeps a spe- 
cific device from working with your 
PC. There's a slower mode called 
Full Speed, which isn't, so use Hi- 
Speed instead. To access your moth- 
erboard's BIOS settings, enter Setup 
following the directions above. 

Problem: You get an error message 
when you try to copy a folder to a 
USB flash memory drive in Vista. 

Solution: Microsoft has been 
busily fixing Windows' file transfer 
problems for years, but occasionally 
a few still crop up. If Vista balks at a 
folder transfer — either outright or 
part of the way into the copy opera- 
tion — try using another USB drive or 
storage device. If you don't have an 
alternate device handy, such as a 
hard drive or a blank CD-R (record- 
able), first back up the files on the 



USB flash memory drive. Next, right- 
click the drive, choose Format, select 
the Quick Format option, and let 
Vista format the drive. Move your 
files back to the USB drive, and try 
the folder transfer again. 

Problem: An external DVD, CD, and/ 
or BD (Blu-ray Disc) burner will only 
write data at speeds below the 
blank media's speed rating. 

Solution: Just like an internal op- 
tical drive, an external DVD/CD/BD 
burner contains a list of known media 
types in its firmware. This list tells the 
drive the best writing strategy for a 
particular formulation of recording 
dye, such as in a Verbatim 16X 
DVD + R (DVD + recordable) or a 
TDK 2X BD-RE (BD-Rewriteable). If 
a disc isn't on the drive's list, the drive 
may fall back to a slower write speed 
that is compatible with many discs of 
that type. You'll see this in action if 
your disc-burning software, such as 
Nero or Roxio, lists a 16X maximum 
burning speed for your 20X DVD 
burner, for instance. 

Some manufacturers continue to 
test their recent drives with new media 
as it becomes available. Every so often, 
they post firmware updates with ex- 
panded lists of blank disc compati- 
bility. After you download and install 
the latest firmware update, your drive 
may recognize more of the discs you 
feed it, and will be able to write data to 
them at their rated speed. 

A free download, Nero InfoTool 
(tinyurl.com/2zjjh6), can tell you the 
current firmware version of your 
drive. Next, check your drive manu- 
facturer's support page for available 
firmware updates. If there's a newer 
firmware version available, download 
it and install it according to the 
manufacturer's instructions. Be very 
careful to get an update for your spe- 
cific drive model, as it could cause 
harm to your drive if you attempt to 
install the wrong firmware. II 

by Marty Sems 
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Some people love gadgets be- 
cause of their convenience; al- 
most everyone loves gadgets for 
the pure entertainment value. How- 
ever, most of us don 't look forward to 
installing a new PC gadget. Why? 
Typically because it can require a lot 
of our time and patience. Fortunately, 
microphones and headsets are frus- 
tration-free peripherals that make in- 
stallation a breeze. 

A quality PC microphone allows for 
convenient recording and should filter 
out unwanted background chatter. 
First-rate headsets will provide clear 
audio and fit comfortably around 
your ears. For example, the Logitech 
ClearChat Comfort USB headset 
($39.99; www.logitech.com) is de- 
signed with an adjustable, padded 
headband for a relaxed fit. Other 
headsets feature laser-tuned audio driv- 
ers, noise-cancelling technology, and 
rotating microphones. Desktop mi- 
crophones also offer noise cancelling, 
neck adjustability, and ultra-sensi- 
tive voice recognition. For example, 
the Cyber Acoustics CVL-1070 USB 
Desktop Noise Canceling Microphone 
($34.99; www.cyberacoustics.com) has 
noise-cancelling features that will help 
eliminate ambient noise. Once you've 



settled on the device that suits your 
needs, follow the steps outlined below. 

Plugged In 

As noted above, installing a micro- 
phone or headset can be a simple task, 
but first you need to know what's in- 
cluded with your device and where 
your computer's audio inputs are lo- 
cated. Your headset should include 
two stereo plugs: one for the micro- 
phone and one for the headphones. 
Headsets can also use a USB cord or 
operate wirelessly. Microphones will 
use a USB cable, a microphone stereo 
plug, or a wireless connection with a 
USB receiver. Your connection choice 
should depend on the configuration 
of your computer. For instance, if you 
have a USB port on the front of your 
PC but not a microphone jack, a USB 
connection will be more convenient. 

The sound inputs are likely located 
on the back of your PC, but many 
models also feature a set of micro- 
phone and headset jacks on the front 
of the system. For laptops, look for in- 
puts on the side or front. These inputs 
should be labeled by color, symbol, or 
both. The microphone jack will be 
pink or red and the headset jack 
should be green. Insert your headset's 
stereo plugs into the two corre- 
sponding audio inputs. If the headset 
uses a USB connection, simply plug it 
into a USB port. For a microphone, 
plug the USB cable into a free port or, 
if it uses a standard connection, plug 
that into the microphone jack. 

All Systems Go 

Once you've confirmed each con- 
nection, be sure to check your headset 
control. On some headsets, you'll find 
an in-line volume control, which is 



attached to the headset cord. If the 
control has a Mute switch, make sure 
it's set to allow audio playback. 
Additionally, you should check the 
Volume control and make certain it's 
turned to an audible level. It would also 
be wise to assess your PC's volume 
levels before you continue to the next 
step. In Windows XP, double- click the 
Speaker icon in your Taskbar; the 
Volume Control window will open. 
You can also access Windows Volume 
Control by clicking Start, All Programs, 
Accessories, Entertainment, and then 
Volume Control. Make sure the box 
next to Mute All is not checked. If 
you've plugged in a microphone, en- 
sure that the Mute box under Mic is 
not checked. (You may have to click 
Options and Properties and place a 
check mark next to Microphones to see 
the volume controls for the mic.) Vista 
users should right-click the same 
speaker icon and select Open Volume 
Mixer. If you see a red circle with a 
slash through it on the button located 
at the bottom of the Master Volume 
window, your system is muted. Click 
this button to unmute your system. 

Final Exams 

Your next step is critical in evalu- 
ating whether or not your headset or 
microphone is functioning properly. 
Both WinXP and Vista let you test 
voice playback and recording so you 
can calibrate your microphone or 
headset. If you run WinXP, click the 
Start menu and then click the Control 
Panel. Next, select Sounds, Speech, 
And Audio Devices. Click the Sounds 
And Audio Devices icon to open the 




If you participate in extended online 
chatting, consider the ClearChat Comfort 
USB from Logitech. 
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Sounds And Audio Devices Properties 
dialog box and click the Audio tab. In 
the Sound Recording section, click 
Volume. Here, you can adjust the mi- 
crophone volume. If you click the 
Advanced box in the Microphone sec- 
tion, you can control the bass and 
treble of audio sounds. Now, select 
the Voice tab. Beneath Voice Playback 
and Voice Recording is the Test 
Hardware button. Click it to open the 
Sound Hardware Test Wizard. 

Using the Wizard, you will verify if 
your sound device captures your voice. 
Before you continue with the Wizard, 
close any programs that are currently 
running on your PC and then click the 
Next button. After waiting a few mo- 
ments for the Wizard to load, the 
Microphone Test page will appear. 
You'll be asked to say a paragraph out 
loud into the microphone (headset or 
desktop). As you speak directly into 
the microphone, the Recording section 
volume will fluctuate according to the 
auditory level of your voice. If you do 
not see the green Recording Volume 
bar move up and down, then your 
sound device is not functioning cor- 
rectly. To ensure it's plugged in, cancel 
the testing Wizard and reconnect your 
sound device. Windows will not allow 
you to finish the setup process until 
you achieve a working connection. 
Once you've completed the test para- 
graph, click Next. 

Now, you'll check the playback 
volume for your headphone's speakers 
by speaking into the microphone, once 
again. Read aloud the designated para- 
graph to begin the playback test. You 
will notice a delay between the moment 
you speak and when you hear your 
own voice. Listen for any feedback; if 
you need to make volume adjustments, 
use your pointer to drag the slider to 
the desired level in the Playback sec- 
tion. Click Next. When you're satisfied 
with the audio levels for your micro- 
phone or headset, click Finish. 

Vista also includes a configuration 
program for sound devices. To open 
this program, click the Start button and 
Control Panel. Select Hardware And 




Installing a microphone only requires a 
few simple steps. Insert the stereo plug into 
the appropriate input (red or pink for the 
microphone) or plug in the USB cable, and 
you're ready to test your device. 
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The Windows XP Sound Hardware Test Wizard 
enables you to test your headphones and 
microphone manually. 




To check your microphone's performance 
without using a testing program, use the 
Windows Vista Sound Recorder and play back 
your own recording. 



Sound and then Manage Audio De- 
vices under the Sound category. In the 
Sound window, choose the Recording 
tab. Click your microphone and click 
the Configure button in the lower-left 
corner of the window. The next step is 
to configure your speech recognition 
experience. Begin by clicking Set Up 



Microphone; this action will open the 
Microphone Setup Wizard. Select the 
type of microphone you'll be using — 
headset, desktop, or other — and click 
Next. This window will tell you how to 
position the microphone and to make 
sure the Mute button is off. Similar to 
WinXP, Vista asks you to read a sen- 
tence to test the sound device. If you 
see a note stating that the computer 
does not hear your voice after you click 
Next, you either need to check all mute 
settings or consider using an alternative 
microphone. You will be able to use 
your microphone with your PC when, 
after clicking Next, you read, "Your 
microphone is now set up." 

Mic Check 1,2, 3 

Another sound-testing option in 
Vista is the Sound Recorder. Whether 
you want to confirm that your micro- 
phone is working or record a speech 
memo, the Speech Recorder is ideal for 
brief recording. To open the Sound 
Recorder, click Start, All Programs, 
Accessories, and then Sound Recorder. 
When you're ready to record, click 
Start Recording. Keep track of your 
recording length by watching the timer; 
click Stop Recording when you're 
finished. You can save what you've 
recorded and listen to it at any time. 

So Many Choices 

Now that we've walked you through 
the simple installation steps, you'll be 
able to use your microphone in any 
number of ways. If you're thinking of 
launching your own podcast through 
iTunes, a desktop microphone is the 
first thing a beginner will need. With 
the right headset, you can play online 
games without having to give your ears 
a break. Maybe you've considered 
computer-based song recording but al- 
ways thought the setup was too com- 
plicated — now you can easily try it for 
yourself. Sometimes new gadgets are 
far less complicated than we assume. II 

by Joanna Safford 
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Error: Can't redeem your code. 
Please try again. 

Translation: If you attempt to up- 
grade your Xbox Live or Games For 
Windows Live Silver account to a 
Gold account using a prepaid code, 
you will see an Xbox 360 message 
telling you that the code is incorrect. 
At the time you created a Silver ac- 
count, you may have left nonrequired 
fields blank. When you upgrade to 
a Gold account, an entry is required 



in the same fields, such as an ad- 
dress field. 

Solution: According to Microsoft, 
you can try the following option. First, 
go to www.xbox.com and log in with 
your email address and password. 
Complete all of the required fields. Once 
you've updated your billing information 
here, your prepaid code should work. 
For more information, read Microsoft's 
Knowledge Base article (KB946730) at 
support.microsoft.com. I 




Error: HP OfficeJet COM Event 
Manager has encountered a problem 
and needs to close. 

Translation: This error message 
may occur after you install the print- 
er software for an HP MFD (multi- 
function device). HP indicates that 
the error is likely to occur when your 



PC has trouble installing the listed 
software. Although the error may 
close the program, your MFD may 
function properly. 

Solution: To fix the problem, HP 
suggests that you uninstall and reinstall 
the software that came with your MFD. 
Insert the software CD that came with 



your printer and at the Startup screen, 
select the Uninstall option. Then, click 
the My Computer icon and double- 
click the disc drive that contains the 
software CD. Click the Install option. 
Once the installation has finished, run 
the Software Update from the HP 
Director and apply all the patches. I 



Error: Error 0x80072EE7 

Translation: According to Micro- 
soft, this error message may appear 
when you attempt to use the Win- 
dows Update or Microsoft Update 
Web site. The error indicates that the 
Windows Update client didn't receive 
a response from the Windows Update 
or Microsoft Update Web site. The 
problem likely stems either from pro- 
grams on your computer or from a 
network failure. This issue also applies 
to these similar error messages: Error 
0x80072EE2, Error 0x80072EFD, Error 
0x80072F76, and Error 0x80072F78. 

Solution: Microsoft offers a 
Guided Help utility that attempts to 
fix errors relating to the Windows 
Update or Microsoft Update Web 
site. It's worth noting, however, that 
you can't undo any actions Guided 
Help performs. (See the Microsoft 
Knowledge Base article 915092 for 
more about Guided Help at sup- 
port.microsoft.com.) 

You can also manually attempt 
to resolve the error message. This 
approach involves verifying your 



system's Internet connectivity, veri- 
fying the settings of the firewall 
you're using, disabling any software 
accelerator programs that may be 
running, adding the update sites to 
your Web browser's Trusted Sites 
list, and removing static IP (Internet 
Protocol) entries from Windows' 
Hosts file. 

To add the update sites to IE's 
(Internet Explorer's) Trusted Sites list, 
open IE and then click Tools and 
Internet Options. When the Internet 
Options window appears, click the 
Security tab and then select Trusted 
Sites in the Select A Zone To View Or 
Change Security Settings area. Click 
the Sites button and then enter win 
dowsupdate.microsoft.com into the 
Add This Website To The Zone field. 
Click the Add button. (The site URL 
that you just entered will appear in the 
Websites list in the same window.) 
Next, repeat the same process, adding 
this URL: update.microsoft.com. 

To edit the Hosts file, start by 
associating the Hosts file with Note- 
pad. Find the Hosts file in the 



C:\Windows\system32\drivers\etc 
folder, right-click the Hosts file, and 
click Open With. Select Notepad. 
Next, check the Hosts file for static 
IP entries. Mark any you find with a 
pound sign (#) in front of the entry 
or delete the whole line. Save any 
changes and close the Hosts file. I 




Windows Updates 
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Error: [The Network light on 
your Slingbox blinks slowly (once 
per second).] 

Translation: It's normal for the light 
on your Slingbox to blink for up to a 
minute after plugging in the Slingbox. 
During this time, the Slingbox talks to 
your home router to request an IP ad- 
dress and lets the Slingbox Locater 
Service know it is online. If the network 
light continues to blink slowly for more 
than a minute, your Slingbox is having 
problems contacting the Slingbox 
Locater Service. This service helps the 
SlingPlayer connect to your Slingbox 
when you're away from home. 

Solution: The first thing Sling Media 
recommends in troubleshooting this 



error is to make sure your Internet 
connection is working. (See the Sling 
Media Knowledge Base article KB- 
005548 for more information at sup 
port.slingmedia.com). Try to visit your 
favorite Web site via your PC. If the 
Web site doesn't load, you probably 
have an Internet connection prob- 
lem, rather than a problem with 
the Slingbox. 

If your Internet connection is 
working properly, Sling Media rec- 
ommends restarting your Slingbox 
and your home router. To do this, 
unplug your Slingbox from the 
power outlet. Next, unplug your 
router from the power outlet. After 
waiting five seconds, plug the router 



back in and then wait 30 seconds be- 
fore plugging in the Slingbox. 

If restarting doesn't resolve the 
issue, there's a chance that you're 
seeing a slowly blinking light because 
the company is performing mainte- 
nance on the Slingbox Locater Ser- 
vice. Point your Web browser to 
support.slingmedia.com to see if there 
is an outage notification. 

Finally, if none of the aforemen- 
tioned solutions resolves the issue, try 
resetting your Slingbox to factory set- 
tings. Keep in mind that doing so will 
erase all customizations and configu- 
ration settings. To reset the Slingbox, 
hold the Reset button at the back of 
the device for five seconds. I 



Error: Error 1607: Unable to install 
InstallShield Scripting Runtime 

Translation: According to Black- 
Berry.com, you might encounter this 
error when installing the BlackBerry 
Desktop Software. This typically oc- 
curs when the Temp folder in Win- 
dows becomes corrupted or the folder 
is encrypted. 

In some cases, the software displays 
a different error message that indicates 
the same problem: "The wizard was 
interrupted before the Blackberry 
Desktop Software could be completely 
installed. Your system has not been 
modified. To complete installation at 
another time, please run setup again." 

Because there can be more than 
one cause for these errors, try each 
resolution below in order until you 
can successfully install the software. 

Solution: According to Black-Berry, 
you should start by verifying that the 
Windows Installer service has been 
started and is set up for manual startup. 
On your PC, click Start, Control Panel, 
Performance And Maintenance, and 
then click Administrative Tools. 
Double-click the Services icon to open 
the Services menu and then scroll to the 



: * : BlackBerry. 



bottom of the Services (Local) list in the 
right pane. Double-click the Windows 
Installer service. Make sure Startup 
Type is set to Manual. If it isn't, select 
Manual from the Startup Type drop- 
down menu. Next, make sure the 
Service Status setting (just below 
Startup Type) displays Started. If not, 
click the Start button. Click OK, close 
the Services window, and then try to 
install the BlackBerry Desktop Soft- 
ware again. 

If the above solution didn't work, 
you'll have to rename the InstallShield 
folder and reinstall the InstallShield 
software. Click the Start button, 
double-click My Computer, and navi- 
gate to C:\Program Files\Common 
Files. Right-click the InstallShield 
folder, click Rename, type Install- 
Shield_old, and reinstall the Install- 
Shield or Windows Installer software. 
If you're using Windows 95/98/Me, 
visit tinyurl.com/dwj to download the 



Windows Installer 2.0. You can down- 
load the Windows Installer for 
Windows NT 4.0/2000 by visiting 
tinyurl.com/ldyo. To download Win- 
dows Installer 3.1 for Windows 2000 
SP3 or later and Windows XP, visit 
tinyurl.com/db98v. Windows Installer 
4.0 for Windows Vista and Windows 
Server 2008 can be found at tiny 
url.com/54oefa. When the installation 
completes, attempt to install the 
BlackBerry Desktop Software again. If 
the error appears again, try the fol- 
lowing solution. 

The last solution is to install Mi- 
crosoft Windows Script 5.6. Visit 
tinyurl.com/7fxd to download the 
Windows Script 5.6 for Windows 
2000/XP. Install the file and then 
restart the computer. Try installing the 
BlackBerry Desktop Software again. If 
this too fails to solve your problem, 
then contact your service provider or a 
certified device repair center. II 



Have questions about an error message you've seen? Send us your message (errormessages@smartcomputing.com), and 

we'll try to decipher it. Tell us what version of Windows you're using, give the full text of the error message, 

and provide as many details in your explanation as possible. Volume prohibits individual replies. 
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Security Update For Windows Vista 

Problem: Microsoft has identified a 
problem in Windows Vista that could 
provide the means for an attacker to 
take control of your system. 

Solution: Download and install an 
update that patches this security flaw. 
Go to Microsoft's Help And Support 
page (support.microsoft.com), type 
KB948590 in the Search field, and 
then click the Search button. From the 
list of search results, click the MS08- 
021: Vulnerability In GDI Could 
Allow Remote Code Execution link. 
Find the Introduction section and 
click the link under the IT Pro- 
fessionals heading. This will take you 
to Microsoft Security Bulletin MS08- 
021. Scroll down to the Affected 
Software chart and click the Windows 
Vista And Windows Vista Service Pack 
1 link. On the resulting page, click the 
Download button in the blue Quick 
Details box. When prompted, save the 
file to your hard drive. After down- 
loading the file, double-click it to 
launch the installer. Follow any 
prompts and then restart your com- 
puter to complete the installation. 

support.microsoft.com 
Security Update For Windows XP 

Problem: Microsoft has discovered a 
problem with DNS Clients that could let 
an attacker control your system. 

Solution: Download a 564KB secu- 
rity update that corrects this problem. 
Go to support.microsoft.com and type 
KB945553 in the Search field and 
click Search. Then click MS08-020: 
Vulnerability In DNS Client Could 
Allow Spoofing. On the resulting page, 
locate the Introduction section and 
then click the link under the IT 
Professionals heading. Scroll down to 
the Affected Software chart and click 
the appropriate link (likely Windows 
XP Service Pack 2). This will take you 
to the download page for the security 



update. Click the Download button in 
the blue box in the center of the 
screen. If you are prompted, choose 
to save the file to your hard drive. 
When the download is complete, lo- 
cate the file you just downloaded 
(WindowsXP-KB945553-x86-ENU. 
exe) and double- click it to launch the 
installer. Follow any instructions and 
then restart your computer after the 
update is installed. 

support.microsoft.com 

Hotfix For Microsoft Office 
Communicator 2007 

Problem: Office Communicator 
2007 contains a few inconsistencies 
such as: the logging of Event IDs 8239 
and 8206, which causes errors while 
creating appointments; an error mes- 
sage that occurs when Communicator 
2007 users attempt to send messages 
with only Japanese characters to 
Communicator 2005 users; the pres- 
ence status when administrators 
lock the desktop; and logging in to 
Communicator 2007 causes Registry 
settings for certain protocols to be 
overwritten, making 2007 the default 
application for the protocols. 

Solution: To remove the above in- 
consistencies, download the Microsoft 
Office Communicator 2007 hot- 
fix. Go to www.microsoft.com, type 
KB951662 into the Search field and 
click Search. A new page will appear 
with the search results; choose the 
Download Details: Microsoft Office 
Communicator 2007 Hotfix KB 
951662 link. On the download page, 
review the update information and 
then click the Download button. 
When the File Download dialogue box 
appears, click Save to store the file on 
your hard drive. Once the download 
completes, double-click the down- 
loaded file to launch the installer. 

support.microsoft.com 



Fix Of The Month 



Effexis Achieve Planner 
& Windows Vista 
Compatibility 

Problem: Users running 
Effexis Achieve Planner on 
Windows Vista may experi- 
ence errors because the pro- 
gram needs the Microsoft 
.NET Framework version 
1.1 to run properly. 

Solution: Vista comes 
preinstalled with the .NET 
Framework 2.0, but Achieve 
Planner users may run into 
errors unless they install the 
.NET Framework 1.1. To 
install the earlier version of 
the .NET Framework, go to 
www.microsoft.com and 
type .NET Framework 1.1 
into the search field. When 
the results page appears, 
click the Download Details: 
.NET Framework Version 
1.1 Redistributable Package 
link. Once at the download 
page, read the information 
and click the Download 
button located at the top of 
the blue Details section. 
When the File Download di- 
alogue box pops up, choose 
Save and store the file in an 
easily identifiable location 
on your hard drive. Once 
the download has com- 
pleted, access the file and 
double-click it to start the 
installation process. You 
may need to restart your 
computer after installing 
this download. 

support.microsoft.com 
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Need help with your hardware or software? Looking for simple 
explanations on technical subjects? Send us your questions! 

Get straight answers to your technical questions from Smart Computing. Send your questions, 
along with a phone and/or fax number, so we can call you if necessary, to: Smart Computing 
Q&A, P.O. Box 85380, Lincoln, NE 68501, or email us at q&a@smartcomputing.com. Please in- 
clude all version numbers for the software about which you're inquiring, operating system infor- 
mation, and any relevant information about your system. (Volume prohibits individual replies.) 
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I What advantages are there to having a 
server in my house? Would a network 
drive be just as good? We do a lot of 
gaming, and I'm interested in music and video 
downloads. What would I need to build my 
own server and network? 

A A server, whether it is a home server or 
a server in an office, has one main func- 
tion: allowing multiple users and computers to 
access files and/or applications simultaneously. 
Often this means serving as a print server that 
makes it possible to share a printer amongst dif- 
ferent computers. Or it can act as a central 
repository for files, photos, digital videos, or 
anything else that's stored on a computer. 
Finally it can be used as a backup system to re- 
tain a copy of files normally stored on a note- 
book or desktop computer. In short, a server is 
all about sharing resources. 

A network hard drive (sometimes referred to 
as a NAS [network-attached storage]) is, in 
essence, a pint-sized file server. It has a hard 
drive, a network adapter, and enough brains to 
be able to share the hard drive with any com- 
puter that can connect to it over the network. 
The downside to using a network hard drive is 
future expandability. There's often no way to 
add additional space without purchasing an ad- 
ditional NAS device. 

In contrast, a home server is essentially a tradi- 
tional PC with an operating system designed 
around sharing different resources. Depending 
on the model you select, expanding its capacity 
may be as easy as purchasing and installing a reg- 
ular hard drive. The downside to this approach is 
that it's usually a bit more complex to manage. 



Many equipment vendors see home servers 
as one of the next consumer markets to con- 
quer. However, what works in the corporate 
world is often unsuccessful in the home. 
Consumers value ease of use and affordability 
ahead of many other features. 

Based on how you've described your home 
network, you're probably in fine shape for ei- 
ther a NAS or a home server. Although faster 
networks are always an advantage with any net- 
work, there comes a point where you have di- 
minishing returns. If your home network can 
operate at 100Mbps (megabits per second), you 
should be fine for most scenarios. 

Building your own server is one option that 
might be a good way to save money while cre- 
ating a solution that matches your own specific 
requirements. You'll need a PC with enough 
room to hold several hard drives and an oper- 
ating system to manage everything. If you go 
the Windows route, you don't necessarily need 
a Server version of the operating system. 
Windows XP and Vista can share hard drives 
(and printers), which is all most home and 
small office servers need. If you really want to 
be adventurous, you could try one of the Linux 
distributions. Most Linux distributions include 
the same functionality that cost corporations 
thousands of dollars. To you, the only cost is 
your time. 

If you're looking for a simple solution that 
will require minimal effort, you may want to in- 
vestigate the Drobo ($499; www.drobo.com). 
The Drobo is a storage system that holds up to 
four hard drives. With the addition of the $199 
DroboShare, it becomes a very sophisticated yet 
easy-to-use NAS device. 
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QWe have two Dell laptops that are both 
plugged in to outlets for three weeks each 
month. They then run from the battery about 
one week each month. Should the batteries be 
removed during the three weeks when they are 



not used and just inserted a day or two at the 
end of that time to ensure a full charge? 

A Many notebook computers will not 
function without a battery in place. If 
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yours will, we see no significant benefit to 
removing them while using your power 
adapter. Older nickel-cadmium-based bat- 
teries needed to be drained completely be- 
fore they were recharged, but most batteries 
today are based upon the far more robust 



lithium-ion design. These batteries don't 
require any special care or recharging 
methodologies. Just keep them fully charged 
so you have the power available whenever 
you want to use your notebook untethered 
to an outlet. 




Networking 



QI have an old Motorola Surfboard 
SB4100 cable modem. It's about seven 
years old. I am slowly upgrading/updating 
my home wired network. I have installed 
10/100/1000 network adapters in a couple of 
the computers, and I'm getting ready to try 
my hand at building a server. Would there be 
any advantage or service improvement if I 
bought a newer cable modem? 

A This depends on the type of technology 
your cable provider uses. Your cable 
modem acts as a gateway onto the cable 
provider's network at a speed that is deter- 
mined by your contract, as well as the tech- 
nology employed on the cable company's 



network. Many cable companies are up- 
grading their networks to the new DOCSIS 
3.0 standard that promises higher band- 
width than previously available. To take ad- 
vantage of this, you would definitely need 
to upgrade your modem because it only 
supports DOCSIS 1.0. Despite its age, the 
SB4100 has an excellent reputation, and 
with 100Mbps interfaces, is fast enough for 
any home network. 

Our recommendation is to contact your 
cable company and find out when they plan 
to implement DOCSIS 3.0 and what equip- 
ment they will require. Until they upgrade to 
the new standard, there's no reason to worry 
about your existing cable modem. 
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QI got a new HP Presario with Vista, but 
my HP Business Inkjet 1200 wouldn't 
work with Vista. So I thought the simple solu- 
tion would be to downgrade to WinXP. The 
problem is that now my network card can't 
talk to WinXP, and there are no WinXP dri- 
vers available for the card. Is there any way to 
get the computer to recognize and run both 
the printer and the network card? 

A According to HP's support site, the 
Business Inkjet 1200 should be compatible 
with Windows Vista. Windows Vista includes 
built-in software drivers that should provide full 
compatibility. You can follow this link to HP's 
installation instructions: tinyurl.com/2zzghd. 

Despite HP's claim that the Inkjet 1200 works 
with Vista, numerous other users have com- 
plained that the printer doesn't function prop- 
erly with Vista. If you still experience problems 
after following HP's installation instructions, 
you're left with two options: purchase a new 
printer that will work properly with Vista, or 



find a solution to your networking conundrum 
so you can use WinXP and your existing printer. 

It would be most cost-effective to stick with 
your existing printer. Because you're unable 
to find drivers for your Presario's network 
card, you would need to install a replacement. 
You didn't mention which Presario computer 
you own, but most will have an open PCI 
(Peripheral Component Interconnect) slot 
that you can use to install an adapter that 
WinXP supports. 

An excellent adapter would be Intel's 
PRO/ 1000 GT, available at Newegg (www 
.newegg.com) for under $25. This adapter is 
supported under both WinXP and Vista. To 
use it with WinXP, you'll need to go to 
tinyurl.com/6en4bz to download the drivers 
from Intel's Web site. 

When you decide to replace your printer, 
you'll have the option of switching your PC 
back to Vista or staying with WinXP. Be aware 
that Microsoft will eventually stop supporting 
WinXP with Service Packs and updates. II 
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Answers to users' most common questions about Phishing 



The Internet has 

erased any social 

or geographic 

borders when 

it comes to 

phishing. Thieves 

can exist in any 

corner of the 

world and ply 

their trade on a 

global scale using 

little more than 

an Internet 

connection, a 

Web server, 

and a bulk 

email server. 



" A /^^ What is phishing? Where does it 
l/\ V^ come from? 

Phishing (pronounced "fishing") is a form 
of social engineering — a scam often perpe- 
trated by organized crime and designed to fool 
you into revealing personal or confidential in- 
formation. The thieves are after credit card 
data, bank account numbers, passwords, or 
other sensitive details. Once the thieves have 
your information, they can drain your bank 
accounts, open and use credit in your name, 
and work to steal your identity outright. 

Most phishing takes the form of bulk 
emails that are constructed to impersonate 
major financial institutions. The email typi- 
cally says that the institution has made some 
change to its internal operations, or that some 
other situation has occurred which requires 
you to verify your personal information and 
account details. In many cases, the email 
directs you to a Web site where you are ex- 
pected to enter your information. The Web 
site itself is typically malicious, and it may at- 
tempt to install spyware on your system in an 
effort to steal additional passwords or other 
information from you later. 

The Internet has erased any social or geo- 
graphic borders when it comes to phishing. 
Thieves can exist in any corner of the world 
and ply their trade on a global scale using little 
more than an Internet connection, a Web 
server, and a bulk email server. 

" A /^i How can I detect phishing? What 
l/\ V^ are the signs of a phishing scam? 

In North America, early scams appeared 
rather crude. The institution's logo that 
appeared in fake emails or on fake sites was 
obviously poorly scanned or pixilated. The 
text was equally coarse, with numerous 
spelling and grammatical errors. Even the 
sender's email address obviously denoted 
domains in other parts of the world. Today, 
phishing scams can be a lot more difficult 



to spot. The quality of emails and fake Web 
sites has improved dramatically, often 
mimicking real institutions with a surpris- 
ing degree of accuracy. Much of the look 
and feel of real Web sites can be replicated 
with today's WYSIWYG HTML (What You 
See Is What You Get Hypertext Markup 
Language) editors. Even the originating 
email and Web addresses can have an au- 
thentic look. 

The easiest way to detect a phishing scam 
is that it simply doesn't make sense. For ex- 
ample, if you get an email from a bank or 
some other institution, but you don't even 
have an account with that company, you can 
be pretty confident that the email is bogus. 
Furthermore, no institution should ever con- 
tact you via email and ask for identity or ac- 
count details. If you get an email from your 
bank telling you that it just made a change to 
its network and needs to verify your account 
information for security purposes, you're 
getting scammed. 

p A f>k What should I do if I think 
i/\ v^ someone is trying to phish me? 

If the email is clearly bogus, the most im- 
portant thing is to do nothing. The email text 
itself is harmless, but do not open any attach- 
ments because they're probably infected with 
spyware. Also, don't click any Web links be- 
cause the corresponding site is likely mali- 
cious. You can simply delete the email and 
add the sender to the Blocked Senders list in 
your security software. 

However, you may not be sure about the 
email. If you happen to have an account at the 
institution represented in the email, you 
should contact the institution by telephone 
and ask to speak with an account security pro- 
fessional about the suspicious email that you 
received. You may be asked to forward the 
email for further investigation and possible 
legal action. II 
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Are you having trouble 
finding a product or 
getting adequate service 
from a manufacturer? If 
so, we want to help solve 
your problem. Send us 
a description of the 
product you're seeking or 
the problem you're having 
with customer service. In 
billing disputes, include 
relevant information 
(such as account numbers 
or screen names for online 
services) and photocopies 
of checks. Include your 
phone number in case we 
need to contact you. 

Letters may be edited for 
length and clarity; 
volume prohibits 
individual replies. 



Write to: 
Action Editor 
P.O. Box 85380 
Lincoln, NE 68501-5380 

Or send email to: 

actioneditor@smart 

computing.com 

Or fax us at: 
(402)479-2104 



A Missing Refund & 
Malfunctioning SafetyDrill 



Having used Roxio Easy Media Creator 10, 1 
bought another piece of Roxio software, 
BackOnTrack 3, on Feb. 1, 2008. It was not 
working well with my PC, so I took advantage of 
Roxio's 30-day refund guarantee. 

On February 12, Roxio informed me that there 
would be no problem issuing a refund. As in- 
structed, I filled in the online refund form but was 
unable to print a copy of it. I sent the online appli- 
cation twice (just to make sure they received it) but 
haven't received a reply or a refund. Can you help? 

Leonard 
Winnipeg, Manitoba 




After receiving Leonard's email on March 
23, we contacted Roxio to see about the status 
of his refund, realizing the 30-day return 
window had long passed. Initially, it ap- 
peared the refund was issued after 
Leonard made his request, but after 
further investigation, we found that 
one of two things prevented 
Leonard from receiving the re- 
fund: Either the refund was 
received at Leonard's bank 
(he initially paid using a wire 
transfer) but Leonard did not 
recognize it because the company 
named on the refund was Digital 
River, not Roxio, or there was a processing 
error that prevented the refund from being 
sent to Leonard. To find out more about the 
glitch, Roxio promptly contacted Leonard. 
Long story short, it appears the refund 
process was complicated by the wire transfer. 
When trying to refund the money, an unde- 
tected error occurred, and Leonard didn't re- 
ceive the refund. After discovering the 
problem with issuing Leonard's refund, Roxio 
resolved the problem by issuing a check to 
Leonard for the refund amount. 



I'm writing to you about my experience with the 
Maxtor OneTouch 4 Plus 500GB external drive. I'm 
using an up-to-date and fully protected PC running 
Windows XP Home SP2 with 1GB RAM and lots of 
available hard drive space. 

I am unable to get SafetyDrill to start. I've con- 
tacted Maxtor's tech support and was eventually 
referred to a senior tech. Even with his help, we 
couldn't get the software to run, so he referred me to 
a free copy ofAcronis True Image. 

The backup function doesn't work properly, either. 
When I try to back up Documents And Setting?, it 
won't back up the My Webs subfolder (among 
others), claiming it's a nonsupportedfile type. I'm 
now past the period when I could return it and am 
left using it with someone else's backup program. 

I never had any problem with the original Maxtor 
OneTouch; it worked flawlessly and easily. Is there a 
way to make the new edition run smoothly? 

Joe Titone 
Vancouver, Wash. 



We contacted Seagate, the owner of Maxtor, 
to try to resolve this issue. After researching the 
problem, our contact explained that there is a 
compatibility issue between the SafetyDrill soft- 
ware and certain motherboard chipsets in a very 
small number of instances. Joe's PC happened 
to be one of these instances. Thankfully, a soft- 
ware update was able to resolve the issue. 
During the course of this resolution, our pri- 
mary contact left Seagate, which delayed the 
shipment of the software Joe needed. After re- 
ceiving the software, Joe received other errors. 
One of Seagate's Level Three technicians then 
contacted Joe. After some research and enabling 
a couple of services, Joe and the technician were 
able to get SafetyDrill running successfully. 
Should another customer experience a similar 
issue, Seagate recommends contacting the com- 
pany's technical support at (800) 732-4283. II 
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Tales 



From 



The 



Trenches 



Movin' On Up 



M 



y wife and I just bought 
ourselves a new house. 
We moved from a little 
one-bedroom condo to an old 
four-bedroom stone charmer, 
newly rehabilitated and in a great 
neighborhood. I now know more 
than I ever wanted to about driv- 
ing U-Hauls through narrow 
Philly streets, finding slate roofing 
contractors, and setting up IKEA 
wardrobes. I also learned a few 
lessons, some the hard way, about 
tech support nightmares during a 
move. Keep them in mind the 
next time you, or someone you 
support, moves. 

Our new house has gorgeous 
original wood floors, a beautifully 
finished basement, and not a 
single working phone jack. The 
perfect room for my home office 
also has the fewest electrical out- 
lets and the most inconvenient 

location for running phone or cable wires. Crown molding 
and a new grill are cold comfort when you're on hold with 
the phone company for three hours. Maybe we were dazzled 
by the cosmetic details or just spoiled by condo living, but 
we should have been paying more attention to those prac- 
tical details. If you can't live or work without Internet access, 
make sure your new place is (or can be) properly wired for 
access and then budget time and money accordingly. Pay at- 
tention to minor details like outlets and jacks before moving 
a big oak desk into your nerd room and setting up gadgets. 

If you do end up without great infrastructure options, do 
as I and about half our block do — go wireless. We settled 
for a single phone company- installed jack in the nook be- 
side the kitchen. We hooked up a wireless access point right 
there and went wireless on all our machines and network- 
enabled peripherals. We also got a cordless phone base sta- 
tion with several extra handsets and chargers scattered 
around the house. You may find cable or satellite access 
easier — and this is a good time to reconsider your Internet 
options — but wireless inside is the best way to overcome an 
old home's limitations. 

At least I was thinking ahead when it came to the packing 
and unpacking. It's easy to lose track of what a mess your 
cables and wires become when they're hidden away behind 
a desk. When you start trying to separate the cords for each, 
though, untangling them quickly becomes a nightmare. 




Take this opportunity to label 
your cables at both ends so you 
can always tell what leads where. 
This holds equally true for your 

Vhome entertainment electronics. 
Otherwise, you'll never remem- 
ber exactly which power brick 
goes to which peripheral or 
which speaker wire is the right 
length for which position. And if 
you can track what port on your 
equipment each cable belongs to, 
you won't have to reconfigure 
any drives or inputs. I use mask- 
ing tape with a Sharpie. Office 
supply superstores will be happy 
to sell you a package of specially 
made labels, but if your move is 
anything like mine, you'll need 
to save every penny. 

I'm also using the move as an 
opportunity to take stock of my 
computing and consumer elec- 
tronics environment. With a 
wireless network and a simple media extender, you can re- 
place that massive CD jukebox, VCR, and box of videotapes 
with a single, svelte hard drive. An 8-in-l media card reader 
can eliminate several docking stations and USB cables. This 
may sound like a flimsy excuse to buy cool new toys, but it's 
not. I swear, honey. Streamlining your computing setup, 
eliminating older technologies, and consolidating gadgets 
will improve your technical situation by eliminating pos- 
sible points of failure. Seriously, I mean it. 

Finally, don't be shy about passing this advice along if 
someone who calls on you for support is moving. You 
probably won't sway their decision but you can set their 
expectations about what help you'll be able or willing to 
provide. Put them on notice that you're not the right 
person for running cable to the third floor and that you 
won't be able to make any more sense of a box of random 
cables than they will. If, on the other hand, you know how 
to install a phone jack through brick and plaster lathe, 
give me a call. II 



by Gregory Anderson 
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Each month, the Smart Computing staff gets to work with all kinds of new computing and con- 
sumer electronics products. Here are some of the favorite items that recently crossed our desks. 



PowerDVD Ultra 

$99.95 I CyberLink I www.cyberlink.com 

My favorite movie playback software is available in 
a new version. Despite its name, PowerDVD Ultra 
also plays BD (Blu-ray Disc) at full resolution. The 
Ultra edition also supports all of the new high-defi- 
nition, multichannel audio formats. There's pic- 
ture-in-picture capability, too, thanks to support 
for BD Profile 1.1 (Bonus View). 

PowerDVD 8 lets you re-edit movies with your 
own subtitles, voice-overs, and graphics to make 



your own "director's cuts." You can share these 
remixes online with other PowerDVD users, along 
with your own reviews and ratings of movies 
you've seen. 

Lighter versions of PowerDVD without BD 
playback start at $49.95, so compare their features 
at www.cyberlink.com before you buy. Whichever 
version you choose, download its latest update. 

by Marty Sems 





Contour Balance 
Notebook Case 

$79.99 I Kensington I www.kensington.com 

Most women will agree 
that fashion and practi- 
cality don't often meet. 
Take high heels or 
designer handbags, for 
instance. Both are fash- 
ionable, but neither is 
practical. However, this doesn't hold true for 
today's notebook cases, as demonstrated by 
Kensington's Contour Balance Notebook 
Case. This case has a sleek, black exterior 
with an attractive black-and-white print and 
contrasting white stitching. What's more, the 
American Chiropractic Association recog- 
nizes the Contour Balance as a case that 
maximizes comfort while also minimizing 
muscle strain and fatigue. With a few organi- 
zational compartments 
to boot, this bag defi- 
nitely displays a bal- 
ance of style and 
practicality. 
by 
Jennifer 
Johnson 



My Passport Elite 

$199.99 (320GB); $169.99 (250GB) 



Western Digital I www.westerndigital.com 




With built-in software to help you perform automatic 
backups, sync your data, encrypt stored files, and re- 
motely access the drive, I found the My Passport Elite 
is much more than just a portable hard drive— it's 
a complete backup tool. 

The My Passport Elite, available in 320GB and 
250GB capacities, also features a four LED capacity 
gauge, so I could estimate the amount of free space 
on the drive opening the drive in Windows Explorer. I also appre- 
ciate the inclusion of 128-bit encryption so I don't have to worry about storing sensitive data 
on the drive. The drive is powered completely by the USB connection, and Western Digital 
makes the drive available in Bronze, Titanium, Westminster Blue, and Cherry Red colors. 

by Nathan Lake 




AirDrives 

$79.99 I MadCatz I www.airdrives.com 

Thanks to Mad Catz' AirDrives headphones, I don't have to 
fumble for my digital music player's Pause button when- 
ever I want to talk to someone. The new headphone 
has a flexible ear clip that positions the earbud just 
over my ear, letting me hear my music and hear 
the person with whom I'm speaking. That's right: 
With AirDrives, I'm able to talk to other 
people without pausing my music. The 
AirDrives can't beat traditional in-the-ear ear- 
buds on airplanes (I had some trouble hearing 
my music via the AirDrives on a recent flight), 
but I can easily hear my tunes in other noisy 
settings, such as on busy streets. Mad Catz 
also offers AirDrives for Kids ($49.99), which 
don't include a built-in volume control. 

by Joshua Gulick 
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But don't take our word for it . . 

"My blood pressure is back to normal! Thank you! Yes, my problem is solved. The information contained in your reply is 
priceless to me. Now I have the complete picture answering many other questions that would have arisen. Thanks again, 
istheonly ONEof its kind." -Cliffords., Clearwater, FL 



GET THE COMPUTER HELP YOU NEED. 

Free to first-time callers! Experience the true value of a Smart Computing subscription. 
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\ ONLINE 



(800) 368-8304 

Monday to Friday, 8 a.m. to 8 p.m.CST 
All calls routed to Lincoln, NE. Get help in plain-English. 



SmartComputing.com/smartpeople 

Send us the details using our online form 
and our tech experts will answer your questions via email. 



SmartComputing.com/techsupport 

Solutions Knowledgebase, Error Messages, Manufacturer 
Tech Support Index, Security & Privacy, and more. 



Subscriptions include the monthly magazine, access to SmartComputing.com, plus free computer support To order call: (800) 733-3809 
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Smart Computing: For do-it-yourself 
computer users 
www.smartcomputing.com 



PC Today: For on-the-go 
business travelers 
www.pctoday.com 



Computer Power User: 

For technically sophisticated 

computer users 

www/, computerpoweruser. com 



No matter 

your interest 

and 

skill level 

we have the 

computing 

and consumer 

electronics 

information 

you need. 



First Glimpse: For busy consumer electronics shoppers 
www. firstglimpsemag. com 
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Processor. Keep current on everything IT 
www.processor.com 
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ALL OR GO ONLINE FOR DETAILS. 

(800) 733-3809 

www.smartcomputing.com | www.pctoday.com 
.firstglimpsemag.com | www.computerpoweruser.com | www.processor.com 



